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ABSTRAK

Hasil penelitian ini menunjukkan bahwa, PT. Bank Rakyat Indonesia Kantor
Cabang Malang Sutoyo memiliki prosedur yang jelas dan terstruktur untuk
mengidentifikasi, mengumpulkan, =memverifikasi “data, dan mengevaluasi
potensi nasabah kredit konsumtif. Proses tersebut didasarkan pada prinsip 5C,
yaitu Karakter (Character), Kemampuan (Capacity), Modal (Capital), Jaminan
(Collateral), dan Kondisi (Condition). Dari penelitian ini menunjukkan bahwa PT.
Bank Rakyat Indonesia Kantor Cabang Malang -Sutoyo telah menerapkan
manajemen resiko kredit yang baik dalam proses pemberian kredit konsumtif.
Penerapan prinsip 5C secara konsisten membantu PT. Bank Rakyat Indonesia
Kantor Cabang Malang Sutoyo dalam meminimalisir resiko kredit bermasalah.
Penelitian ini menggunakan sumber data primer yang diperoleh ‘melalui
wawancara secara mendalam berdasarkan purposive sampling yang bertujuan
untuk membantu mengumpulkan data secara akurat.

Kata Kunci : Kredit, Konsumtif, Prinsip 5C, Bank, Implementasi



IMPLEMENTATION OF PRUDENTIAL PRINCIPLES FOR CONSUMPTIVE CREDIT
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ABSTRACT

The results of this research indicate that PT. Bank Rakyat Indonesia Malang Sutoyo
Branch Office has clear and structured procedures for identifying, collecting,
verifying data and evaluating potential consumer credit customers. This process
is based on the 5C principle, namely Character, Capacity, Capital, Collateral and
Condition. From this research shows that PT. Bank Rakyat Indonesia Malang
Sutoyo Branch Office has implemented good credit risk management in the
process of providing consumer credit. Consistent application of the 5C principles
helps PT. Bank Rakyat Indonesia Malang Sutoyo Branch Office in minimizing the
risk of problematic credit. This research uses primary data sources obtained
through in-depth interviews based on purposive sampling which aims to help
collect data accurately.

Keywords: Credit, Consumerism, 5C Principles, Bank, Implementation
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