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ABSTRACT

The purpose of this study was to determine the effect of transformational leadership
and work life balance on employee loyalty in BPJS Ketenagakerjaan Malang
employees partially and simultaneously. This research uses quantitative methods. The
research population was 39 employees at BPJS Ketenagakerjaan Malang.
Determination of the sample using the total sampling method so that the research
sample was obtained as many as 39 respondents. The data collection technique used
was a questionnaire. The data analysis method uses multiple linear regression tests with
the SPSS program. The results prove that transformational leadership has a significant
effect on employee loyalty and work life balance has a significant effect on employee
loyalty. Simultaneously, it is known that transformational leadership and work life
balance have a significant effect on employee loyalty of employees at BPJS
Ketenagakerjaan Malang.

Keywords: Transformational Leadership, Work Life Balance and Employee
Loyalty.
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ABSTRAK

Tujuan penelitian ini  untuk =~ mengetahui pengaruh kepemimpinan
transformasional dan work life balance terhadap loyalitas karyawan pada karyawan
BPJS Ketenagakerjaan Malang secara parsial dan simultan. Penelitian ini
menggunakan metode kuantitatif. Populasi penelitian sebanyak 39 karyawan di BPJS
Ketenagakerjaan Malang. Penentuan sampel menggunakan metode total sampling
sehingga didapatkan sampel penelitian sebanyak 39 responden. Teknik pengumpulan
data yang digunakan adalah kuesioner. Metode analisa data menggunakan uji regresi
linier berganda dengan program SPSS. Hasil penelitian membuktikan bahwa
kepemimpinan transformasional berpengaruh signifikan terhadap loyalitas karyawan
dan work life balance berpengaruh signifikan terhadap loyalitas karyawan. Hasil secara
simultan diketahui bahwa kepemimpinan transformasional dan work life balance
berpengaruh signifikan terhadap loyalitas karyawan karyawan pada BPJS
Ketenagakerjaan Malang.

Kata kunci: Kepemimpinan Transformasional, Work Life Balance dan Loyalitas
Karyawan.
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