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ABSTRAK 

HUBUNGAN PENGGUNAAN JAMINAN KESEHATAN 

DENGAN WAITING TIME PASIEN DI IGD RS WAVA 

HUSADA MALANG 

 

Farid Rochman Chakim1, Indri Wahyuningsih2 

Program Studi Imu Keperawatan, Fakultas Ilmu Kesehatan, Universitas Muhammadiyah Malang 

Jl. Bendungan Sutami No.188A, Kota Malang, Jawa Timur, Indonesia, 65145 

Email : faridrahman@webmail.umm.ac.id 

Latar Belakang : Penumpukan pasien (overcrowded) merupakan masalah yang sering terjadi di Instalasi 
Gawat Darurat sehingga menyebabkan waktu tunggu yang lama. Waktu dianggap sebagai alat penting 
untuk mengukur kualitas layanan gawat darurat, waktu tunggu yang lama dapat mengakibatkan kelebihan 
beban serta mengganggu perawatan pasien. Waktu tunggu yang berbeda-beda disebabkan oleh beberapa 
faktor, salah satunya terkait dengan status pasien yang dibedakan menjadi pasien umum dan pasien JKN 
(Jaminan Kesehatan Nasional). Tujuan dari penelitian ini untuk mengidentifikasi hubungan penggunaan 
jaminan kesehatan dengan waiting time di IGD RS Wava Husada Malang. 
Metode : Studi penelitian ini menggunakan metode non-eksperimen dengan data kuantitatif jenis non-
eksperimental. Peneliti menggunakan teknik purposive sampling dikarenakan lebih mudah untuk 
menggeneralisasikan sampel. Sampel dalam penelitian ini adalah data rekam medis 1 minggu terakhir 
dengan total 290 sampel yang memuat data waiting time dan fasilitas kesehatan di Instalasi Gawat Darurat. 
Hasil :  
Kesimpulan : Penggunaan jaminan kesehatan yang berbeda-beda bukan menjadi faktor utama lamanya 
waiting time pasien di IGD RS Wava Husada Malang. 
 
Kata kunci : Jaminan Kesehatan, Waiting Time 
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ABSTRAC 

THE RELATIONSHIP OF USE HEALTH ASSURANCE WITH 

PATIENT WAITING TIME IN EMERGENCY 

DEPARTMENTS AT WAVA HUSADA HOSPITAL MALANG 

Farid Rochman Chakim1, Indri Wahyuningsih2 

Program Studi Imu Keperawatan, Fakultas Ilmu Kesehatan, Universitas Muhammadiyah Malang 

Jl. Bendungan Sutami No.188A, Kota Malang, Jawa Timur, Indonesia, 65145 

Email : faridrahman@webmail.umm.ac.id 

Background : Overcrowded is a problem that often occurs in the Emergency Department, causing 
waiting times. While time is considered an important tool to measure the quality of emergency 
services,  waiting times can result in overload and disrupt patient care. The different waiting times are 
caused by several factors, one of which is related to patient status which is divided into general 
patients and national health insurance patients. The aim of this research is to identify the relationship 
between the use of health insurance and waiting time in the emergency room at Wava Husada 
Hospital Malang. 
Metod : This research study uses non-experimental methods with type quantitative data. Researchers 
use purposive sampling techniques because it is easier to generalize the sample. The sample in this 
study was medical record data for the last 1 week with a total of 290 samples containing data on 
waiting time and health facilities in the emergency room. 
Result : Based on the research results, it was found that the average number of patients who came to 
the emergency room using BPJS type health insurance was 197 patients (69%). The waiting time for 

patients in the emergency room at Wava Husada Hospital can be handled quickly ≤ 6 hours for 158 

patients (54.5%). The results of the Spearman correlation test show that there is no relationship 
between the use of health insurance and patient waiting time in the emergency room at Wava Husada 
Hospital. This is proven by the correlation coefficient (r) value obtained at 0.089, which shows that 
the level of relationship between the health insurance variable and waiting time is very weak. 
Conclusion : The use of different health insurance is not the main factor in the length of waiting time 
for patients in the emergency room at Wava Husada Hospital, Malang. 
 
Keyword : Health Assurance, Waiting Time 
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