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ABSTRAK

Penelitian ini _bertujuan untuk menguji pengaruh persepsi. dukungan organisasi
terhadap keterikatan karyawan dengan Kualitas kehidupan Kkerja sebagai variabel
mediasi pada karyawan Generasi Z di Jawa Timur. Jenis penelitian yang digunakan
adalah explanatory research dengan pendekatan kuantitatif. Sampel yang
digunakan dalam penelitian ini sebanyak 100 karyawan Generasi Z di Jawa Timur.
Teknik ~pengambilan sampel menggunakan purposive sampling dan kuota
sampling. Teknik pengumpulan data dalam penelitian ini menggunakan Kuisioner.
Metode analisis data yang digunakan adalah analisis jalur (path analysis) dibantu
dengan software SmartPLS (4.0). Dari hasil penelitian ini dapat disimpulkan bahwa
persepsi dukungan organisasi- berpengaruh signifikan terhadap keterikatan
karyawan. Persepsi dukungan organisasi berpengaruh signifikan terhadap kualitas
kehidupan kerja. Kualitas kehidupan kerja berpengaruh signifikan terhadap
keterikatan karyawan. Persepsi dukungan organisasi berpengaruh signifikan
terhadap keterikatan karyawan dengan kualitas kehidupan kerja sebagai variabel
mediasi.

Kata Kunci: Keterikatan Karyawan, Kualitas Kehidupan Kerja, Persepsi
Dukungan Organisasi.



THE INFLUENCE OF PERCEIVED ORGANIZATIONAL
SUPPORT ON EMPLOYEE ENGAGEMENT WITH QUALITY
OF WORK LIFE AS A MEDIATING VARIABLE

(Study on Generation Z Employees in East Java)
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ABSTRACT

This study aims to examine the effect of This study aims to examine the effect of
perceived organizational support on employee engagement with quality of work life
as a mediating variable for Generation Z employees in East Java. The type of
research used is explanatory research with a quantitative approach. The sample used
in this study was 100 Generation Z employees in East Java. The sampling technique
used purposive sampling and quota sampling. The data collection technique in this
study used a questionnaire. The data analysis method used is path analysis assisted
by SmartPLS (4.0) software. The results of this study it can be concluded that
perceived organizational support has a significant effect on employee engagement.
Perceived organizational support has a significant effect on quality of work life.
Quality of work life has a significant effect on employee engagement. Perceived
organizational support has a significant effect on employee engagement with
quality of work life as a mediating variable.

Keywords: Employee Engagement, Perceived Organizational Support, Quality of
Work Life
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