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ABSTRAK

Zania Zahra Yunita Dewi, 201910050311002 “Strategi Dinas Komunikasi dan
Informatika Kota Batu dalam Menangani Penyebaran Hoax”

Dosen pembimbing: Dr. Salahudin, S.IP,M.Si.,M.P.A

Di tahun 2020 Kemenkominfo menyebutkan bahwa ada sekitar 800.000
situs di Indonesia telah terindikasi sebagai penyebar informasi hoax. la menyebut
perkembangan internet telah dimanfaatkan oknum tertentu untuk keuntungan
pribadi dan kelompoknya dengan cara menyebarkan konten-konten negatif yang
menimbulkan kegadukan di lingkungan masyarakat. Di era sekarang dengan
berkembangnya teknologi yang pesat mendorong untuk mengikuti trens masa
kini, seperti hal nya mendorong masyarakat untuk bertukar pesan, berita dan
membagi informasi. Tujuan dari penelitian ini mengetahui bagaimana upaya
Dinas Komunikasi dan Informatika Kota Batu mengatasi adanya berita hoax.
Metode penelitian yang digunakan oleh peneliti dalam penelitian ini yakni metode
kualitatif. Lokasi penelitian ini berada di Diskominfo Kota Batu.Teknik
pengumpulan data yang peneliti lakukan yakni teknik observasi, wawamcara dan
dokumentasi. Dari hasil temuan yang ada di lapangan diketahui bahwa berita hoax
yang sering kali menerapa masyarakat di Kota Batu dapat berbentuk tulisan,
gambar dan video yang disebarkan melalui media sosial seperti facebook, twiter
dan group-group whatsapp maupun melalui portal berita online. Dalam
menangani penyebaran berita hoax yang ada di kota Batu, Dinas Komiunikasi dan
Informasi Kota Batu melakuan berbagai upaya yang melalui strategi penyiaran,
sosialisasi dan pembentuk Komunitas Informasi Masyarakat (KI1M).

Kata Kunci: Penyebaran Hoax, Strategi, Dinas Konunikasi dan Informatika
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ABSTRACT

Zania Zahra Yunita Dewi, 201910050311002 "Strategy of the Batu City
Communication and Information Service in Handling the Spread of Hoaxes"

Supervisor: Dr.Salahudin, S.IP,M.Sc.,M.P.A

In 2020 the Ministry of Communication and Information stated that there
were around 800,000 sites in Indonesia that had been indicated as disseminators
of hoax information. He said that the development of the internet had been used
by certain individuals for personal and group benefits by spreading negative
content which caused uproar in society. In the current era, with the rapid
development of technology, it encourages following current trends, as well as
encouraging people to exchange messages, news and share information. The
purpose of this study is to find out how the Batu City Communication and
Informatics Service's efforts to overcome hoax news. The research method used
by researchers in this study is a qualitative method. The location of this research is
at the Batu City Diskominfo. The data collection techniques that the researchers
carried out were observation, interview and documentation techniques. From the
findings in the field it is known that hoax news which often reaches the people in
Batu City can be in the form of writing, pictures and videos that disseminated
through social media such as Facebook, Twitter and WhatsApp groups as well as
through online news portals. In dealing with the spread of hoax news in the city of
Batu, the Communication and Information Service of the City of Batu has made
various efforts through broadcasting, outreach and forming a Community
Information Community (KIM) strategy.

Keywords: Hoax Spread, Strategy, Communication and Information Service
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