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ABSTRAK 

 Penelitian ini memiliki tujuan untuk menghubungkan gaya kepemimpinan, 

kepuasan kerja, dan loyalitas karyawan. Penelitian ini menggunakan kuisioner dan 

disebarkan kepada 140 responden karyawan cafe di Kecamatan Dau yang 

memenuhi kriteria pengambilan sampel dan diambil menggunakan teknik 

accidental sampling. Data yang telah didapatkan dianalisis menggunakan 

SmartPLS 4. Hasil analisis menunjukkan jika gaya kepemimpinan dan kepuasan 

kerja berpengaruh signifikan terhadap loyalitas karyawan. Selain itu, kepuasan 

kerja memediasi gaya kepemimpinan tergadap loyalitas karyawan. Hal ini 

menujukkan jika kepuasan kerja berperan penting dalam menghubungkan gaya 

kepemimpinan terhadap loyalitas karyawan. 

Kata Kunci: Gaya Kepemimpinan, Kepuasan Kerja, Loyalitas Karyawan 
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ABSTRACT 

The purpose of this research is to establish a connection between leadership 

style, job satisfaction, and employee loyalty. This study use a questionnaire 

distributed to 140 cafe employees in the Dau District who have the sampling 

criteria and were selected using accidental sampling techniques. The collected data 

was analyzed using SmartPLS 4. The analysis results indicate that both leadership 

style and job satisfaction have a significant impact on employee loyalty. 

Additionally, job satisfaction mediates the effect of leadership style on employee 

loyalty. This shows that job satisfaction plays a crucial role in linking leadership 

style to employee loyalty. 

Keyword: Leadership Style, Job Satisfaction, Employee Loyalty 
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