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Abstrak 
Penelitian ini bertujuan untuk : mendeskripsikan kondisi pelatihan kerja, komitmen 
organisasi dan turnover intention, menganalisis pengaruh pelatihan kerja terhadap 
turnover intention, menganalisis pengaruh pelatihan kerja terhadap komitmen 
organisasi, pengaruh komitmen organisasi terhadap turnover intention, 
menganalisis peran mediasi komitmen organisasi pada pengaruh pelatihan kerja 
terhadap turnover intention. Populasi dalam penelitian ini adalah karyawan Warunk 
WOW Malang dengan jumlah 36 karyawan menggunakan teknik total sampling 
menggunakan kuesioner. Metode yang digunakan adalah analisis jalur. Hasil 
penelitian ini menunjukkan bahwa pelatihan kerja berpengaruh negatif signifikan 
terhadap turnover intention, pelatihan kerja berpengaruh positif signifikan terhadap 
komitmen organisasi, komitmen organisasi berpengaruh negatif signifikan terhadap 
turnover intention dan komitmen organisasi dapat memediasi pengaruh pelatihan 
kerja terhadap turnover intention. 

Kata Kunci – pelatihann kerja, komitmen organisasi, turnover intention 
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Abstract 

This research aims to: describe the conditions of job training, organizational 
commitment and turnover intention, analyze the influence of job training on 
turnover intention, analyze the influence of job training on organizational 
commitment, influence of organizational commitment on turnover intention, 
analyze the mediating role of organizational commitment on the influence of job 
training on turnover intention. The population in this study were employees of 
Warunk WOW Malang with a total of 36 employees using a total sampling 
technique using a questionnaire. The method used is path analysis. The results of 
this research show that job training has a negatif significant effect on employee 
turnover, job training has a positive significant effect on organizational 
commitment, organizational commitment has a negatif significant effect on 
turnover intention and organizational commitment mediate the effect of job training 
on turnover intention. 

Keywords – job training, organizational commitment, turnover intention 
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