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ABSTRACT 

THE INFLUENCE OF SERVANT LEADERSHIP ON EMPLOYEE 

PERFORMANCE WITH ORGANIZATIONAL CULTURE AS MEDIATION 

AT THE SINAR PAGI TOYS STORE 

 

Ika Febriyanti 

Management Study Program, Faculty Of Economic and Business 

University Muhammadiyah Malang 

Jl Raya Tlogomas No. 246 Malang 

Email : ikafebriyanti585@gmail.com 

 

Abstract 

This research was conducted to determine and analyze the influence of servant 

leadership on performance with organizational culture as a mediating variable. This 

research uses quantitative methods. The data collection technique in this research uses 

a questionnaire. A sample of 38 was carried out using saturated sampling. Path 

analysis techniques and Sobel test. The research results found that servant leadership 

had a positive and significant effect on employee performance, organizational culture 

had a positive and significant effect on employee performance, servant leadership had 

a positive and significant effect on employee performance and organizational culture 

was able to mediate the influence of leadership style on employee performance. 
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ABSTRAK 

PENGARUH SERVANT LEADERSHIP TERHADAP KINERJA KARYAWAN 

DENGAN BUDAYA ORGANISASI SEBAGAI MEDIASI DI TOKO SINAR 

PAGI TOYS 

Ika Febriyanti 

Progra Studi Manajemen, Fakultas Ekonomi dan Bisnis 

Universitas Muhammadiyah Malang 

Jl Raya Tlogomas No. 246 Malang 

Email : ikafebriyanti585@gmail.com 

 

Abstrak 

Penelitian ini dilakukan untuk mengetahui dan menganalisis pengaruh servant 

leadership terhadap kinerja dengan budaya organisasi sebagai variabel 

mediasi.Penelitian ini menggunakan metode kuantitatif.Teknik pengumpulan data 

dalam penelitian ini menggunakan kuesioner.Sampel sebanyak 38 dilakukan dengan 

menggunakan sampling jenuh.Teknik analisis jalur dan uji sobel. Hasil penelitian 

menemukan bahwa servant leadership berpengaruh positif dan signifikan terhadap 

kinerja karyawan, budaya organisasi berpengaruh positif dan signifikan terhadap 

kinerja karyawan, servant leadership berpengaruh positif dan signifikan terhadap 

kinerja karyawan dan budaya organisasi mampu memediasi pengaruh gaya 

kepemimpinan terhadap kinerja karyawan. 

Kata kunci: servant leadership;kinerja karyawan;budaya organisasi 
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