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Abstrak

Penelitian ini_dilakukan untuk mengetahui dan menganalisis pengaruh social
support dan budaya organisasi terhadap kepuasan kerja. Jenis penelitian yaitu
Exsplanatory Research dengan pendekatan kuantitatif. Teknik pengumpulan data
ini menggunakan kuesioner. Populasi dan sampel dalam penelitian ini adalah
seluruh karyawan Lafayette berjumlah 123 karyawan dengan teknik probability
sampling dengan metode total sampling. Metode analisis data yang digunakan
yaitu rentang skala dan analisis regresi linier berganda. Hasil penelitian
menunjukkan bahwa social support berkategori baik, budaya organisasi berkategori
sangat kuat, dan kepuasan kerja berkategori sangat puas; Social Support
berpengaruh positif dan signifikan terhadap Kepuasan Kerja, Budaya Organisasi
berpengaruh positif dan signifikan terhadap Kepuasan Kerja, dan Social Support

merupakan variabel yang paling berpengaruh terhadap kepuasan kerja.

Kata kunci : social support, budaya organisasi, kepuasan kerja
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Abstract

This study was conducted to determine and analyze the effect of social support
and organizational culture on job satisfaction. This type of research is
Exsplanatory Research with a quantitative approach. This data collection
technique uses a questionnaire. The population and sample in this study were all
Lafayette employees totaling 123 employees with probability sampling technique
with total sampling method. The data analysis method used is the scale range and
multiple linear regression analysis. The results showed that social support is
categorized as good, organizational culture is categorized as very strong, and job
satisfaction is categorized as very satisfied; Social Support has a positive and
significant effect on Job Satisfaction positive and significant effect on job
satisfaction, organizational culture has a positive and significant effect on job
satisfaction, and social support is the most influential variable on job satisfaction
positive and significant effect on Job Satisfaction, Organizational culture has a
positive and significant effect on job satisfaction, and Social Support is the variable
that has the most influence on job satisfaction.

Keywords: social support, organizational culture, job satisfaction
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