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ABSTRACT 

 

Alvaricky, Mohammad Farrel. 2024. NIM. 202010040311553. Opini Netizen Terhadap 

KPU dan Bawaslu Pada Media Sosial X (Studi Pada Unggahan Tanggal 27-28 

Februari 2024). Skripsi, Prodi Ilmu Komunikasi, Universitas Muhammadiyah Malang. 

Pembimbing: Isnani Dzuhrina, M.Adv 

 

 This research is motivated by the phenomenon of the 2024 Election (General 

Election) which has given rise to many issues and has become a topic of discussion in the 

media and public, regarding fraud and violations during the 2024 election process. The 

institutions responsible for running and supervising the 2024 election are the KPU and 

Bawaslu. In connection with issues developing in society, certainly the KPU and Bawaslu 

also became part of the public discussion, therefore those opinions regarding these two 

institutions emerged due to the issue of the 2024 Election. This research involved two 

coders, who assisted accomplishing validity and realibility tests. 

 This research uses Holsti content analysis communication theory. Content 

analysis aims to understand the characteristics of the content and indentifies visible 

communication content, accomplished in a reliable, valid method 

 This study uses a quantitative approach. With this type of content analysis, the 

research is capable to indentify and record, views and interests of individuals, groups or 

communities that are the object of research. 

 The results of this research show that netizen opinion towards the KPU and 

Bawaslu institutions leads to the contra category, with the emotional tone of the messages 

being negative, which means they have a tendency to use negative language in their 

delivery. The finding of the word that appears most often together with the keywords 

"KPU" and "Bawaslu is the word "fraud". This strengthens the results of the data in the 

research that has been carried out. 
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