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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja terhadap 

organizational citizenship behavior dengan komitmen organisasi sebagai variabel 

intervening. Lokasi penelitian ini dilakukan di Q Hotel Sangatta. Populasi dalam 

penelitian ini adalah semua karyawan Q Hotel Sangatta yang berjumlah 48 orang. 

Jenis penelitian ini yaitu kuantitatif deskriptif. Penelitian ini menggunakan teknik 

probability sampling dengan pendekatan total sampling. Teknik pengambilan data 

menggunakan kuesioner. Alat analisis data yang di gunakan dalam penelitian ini 

yaituanalisis jalur. Hasil penelitian ini menunjukan bahwa karyawan Q Hotel 

Sangatta memiliki kepuasan kerja yang sangat tinggi atas pekerjaan yang diberikan 

oleh perusahaan. Karyawan pada Q Hotel Sangatta juga merasa berkomitmen 

sangat tinggi terhadap pekerjaanya dan memiliki organizational citizenship 

behaviour yang sangat baik. berpengaruh positif signifikan terhadap 

organizational citizenship behaviour, kepuasan kerja berpengaruh positif 

signifikan terhadap komitmen organisasi, komitmen organisasi berpengaruh positif 

signifikan terhadap organizational citizenship behaviour, komitmen organisasi 

dapat memediasi pengaruh kepuasan kerja terhadap oranizational citizenship 

behaviour. 

Kata Kunci – Kepuasan Kerja, Organizational Citizenship Behavior, Komitmen 

organisasi 
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ABSTRACT 

This research aims to determine the effect of job satisfaction on organizational 

citizenship behavior with organizational commitment as an intervening variable. 

The location of this research was conducted at the Q Hotel Sangatta. The 

population in this study were all employees of Q Hotel Sangatta, totaling 48 people. 

This type of research is descriptive quantitative. This research uses a probability 

sampling technique with a total sampling approach. The data collection technique 

uses a questionnaire. The data analysis tool used in this research is path analysis. 

The results of this research show that Q Hotel Sangatta employees have very high 

job satisfaction with the work provided by the company. Employees at Q Hotel 

Sangatta also feel very committed to their work and have excellent organizational 

citizenship behavior. significant positive effect on organizational citizenship 

behavior, job satisfaction has a significant positive effect on organizational 

commitment, organizational commitment has a significant positive effect on 

organizational citizenship behavior, organizational commitment can mediate the 

effect of job satisfaction on organizational citizenship behavior. 

Keywords – Job Satisfaction, Organizational Citizenship Behavior, Organizational 

Commitment 
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