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HUBUNGAN ANTARA RESPONSE TIME PERAWAT DENGAN
TINGKAT KEPUASAN PASIEN DI IGD RS SWASTA TIPE B

KABUPATEN MALANG

ABSTRAK
Victoryco Antony Farid 1, Indah Dwi Pratiwi,S.Kep., Ns., M. Ng 2

E-Mail : victorycoantonv(@gomail.com

Latar Belakang: Response time (waktu tanggap) perawat dalam memberikan
pertolongan awal kepada pasien yang datang ke Instalasi Gawat Darurat (IGD)
merupakan salah satu faktor penting yang dapat mempengaruhi tingkat kepuasan
pasien. Penanganan yang cepat dan tepat pada kasus gawat darurat dapat mencegah
terjadinya kematian atau kecacatan.

Tujuan: Penelitian ini bertujuan untuk menganalisis hubungan antara response time
perawat dengan tingkat kepuasan pasien di Instalasi Gawat Darurat.

Metode: Penelitian ini merupakan penelitian korelasional dengan pendekatan cross-
sectional. Dengan Teknik accidental sampling pada 64 pasien. Analisis data
menggunakan uji Chi-Square. Pengumpulan data dilakukan dengan menggunakan
kuesioner dan lembar observasi response time perawat di IGD Rumah Sakit Wava
Husada Kepanjen.

Hasil: Didapatkan (90, 6%) response time perawat cepat, (9,4%) reponse time perawat
lambat, (92,2%) pasien dengan tingkat kepuasan puas, (7,8%) pasien dengan Tingkat
kepuasan yang kurang puas. Berdasarkan wuji Ch/ Square, didapatkan hasil terdapat
hubungan antara response time dengan Tingkat kepuasan pasien di IGD Rumah Sakit
Wava Husada Kepanjen dengan nilai signifikan 0,000 (<0,05).

Kesimpulan: Dapat disimpulkan terdapat hubungan antara response time perawat
dengan Tingkat kepuasan pasien di IGD Rumah Sakit Wava Husada Kepanjen.

Kata Kunci: Response time, tingkat kepuasan pasien, Instalasi Gawat Darurat (IGD)

Program Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan, Universitas Muhammadiyah Malang
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THE RELATIONSHIP BETWEEN NURSES RESPONSE TIME AND
PATIENT SATISFACTION LEVEL IN THE EMERGENCY
DEPARTMENT OF A PRIVATE TYPE B HOSPITAL IN MALANG

DISTRICT

ABSTRACT
Victoryco Antony Farid!, Indah Dwi Pratiwi,S.Kep., Ns., M. Ng*

E-Mail : victorycoantony(@gmail.com

Background: Response time of nurses in providing initial assistance to patients who
come to the Emergency Room (IGD) is one of the important factors that can influence
the level of patient satisfaction. Fast and appropriate treatment in emergency cases can
prevent death or disability.

Objective: This study aimed to analyze the relationship between nurse response time
and patient satisfaction levels in the Emergency Department.

Method: This research was a correlational study with a cross-sectional approach.
Using accidental sampling technique on 64 patients. Data analysis used the Chi-Square
test. Data collection was carried out using questionnaires and nurse response time
observation sheets in the emergency room at Wava Husada Kepanjen Hospital.
Results: It was found that (90.6%) nurse response time was fast, (9.4%) nurse
response time was slow, (92.2%) patients with a satisfactory level of satisfaction, (7.8%)
patients with a less satisfied level of satisfaction. Based on the Chi Square test, the
results showed that there was a relationship between response time and the level of
patient satisfaction in the emergency room at Wava Husada Kepanjen Hospital with a
significant value of 0.000 (<0.05).

Conclusion: It can be concluded that thete is a relationship between nurse response
time and the level of patient satisfaction in the emergency room at Wava Husada
Kepanjen Hospital.

Keywords: Response time, patient satisfaction level, Emergency Room (IGD)
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