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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis sejauh mana Kesiapan Teknologi 

Pemerintah Kabupaten Balangan untuk menerapkan E-Government serta mengindikasi 

permasalahan yang dihadapi dalam penerapan konsep melalui penggunaan metode 

kualitatif deskriptif. Data dikumpulkan dari hasil wawancara dengan Pemerintah terkait 

serta observasi terhadap kondisi infrastruktur dan layanan teknologi di Kabupaten 

Balangan. Hasil penelitian menunjukkan bahwa instrumen hukum terkait penerapan 

konsep e-government sudah memenuhi, namun layanan jaringan internet masih 

tergolong cukup baik, infrastruktur perangkat keras dan lunak yang belum memadai, 

anggaran yang terbatas, serta kurangnya SDM Pemerintah yang berkompeten dalam 

penggunaan teknologi. Hal tersebut dipengaruhi oleh kendala geografis, prioritas 

anggaran, dan kurangnya SDM Pemerintah terus bekerja sama dengan pihak swasta guna 

pemenuhan layanan jaringan internet secara merata di Kabupaten Balangan, mengatur 

kembali alokasi anggaran, memberikan pelatihan kepada SDM Pemerintah, serta 

mengadakan studi tiru kepada Pemerintah Daerah tetangga yang sudah menjalankan e-

government dengan baik. 

Kata Kunci: Kesiapan Teknologi, Pemerintahan Digital.  
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ABSTRACT 

This research aims to analyze the extent of the Balangan Regency Government's 

Technological Readiness to implement E-Government and indicate the problems faced 

in implementing the concept through the use of descriptive qualitative methods. Data 

was collected from interviews with the relevant government as well as observations of 

the condition of infrastructure and technology services in Balangan Regency. The 

research results show that the legal instruments related to the implementation of the e-

government concept are compliant, however internet network services are still quite 

good, the hardware and software infrastructure is inadequate, the budget is limited, and 

there is a lack of government human resources who are competent in using technology. 

This is influenced by geographical constraints, budget priorities, and lack of human 

resources. The Government continues to collaborate with the private sector to provide 

internet network services evenly in Balangan Regency, reorganize budget allocations, 

provide training to Government Human Resources, and conduct mock studies with 

neighboring Regional Governments. who have implemented e-government well. 

Keywords: E-readiness, E-Government. 
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