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PENGARUH KEPUASAN KERJA TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR (OCB) DENGAN KOMITMEN ORGANISASI
SEBAGAI MEDIASI DI CV. SAMCHICK BLITAR

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja terhadap
Organizational citizenship behavior dengan komitmen organisasi sebagai mediasi
pada karyawan CV. Shamchick Blitar. Penelitian ini mengunakan total sampling
dan data diperoleh melalui kuesioner disebarkan menggunakan google form
sebanyak 35 responden pada karyawan di CV. Shamchick Blitar. Teknik Analisis
yang digunakan adalah SEM-PLS (Structural Persamaan Model-Partial Least
Square) menggunakan aplikasi SmartPLS. Hasil penelitian membuktikan bahwa
kepuasan kerja berpengaruh tidak signifikan terhadap Organizational Citizenship
Behavior karyawan, komitmen organisasi tidak signifikan terhadap Organizational
Citizenship Behavior, kepuasan kerja berpengaruh signifikan secara langsung
terhadap komitmen organisasi, dan kepuasan kerja terhadap Organizational
Citizenship Behavior-melalui komitmen organisasi, secara parsial menunjukan
bahwa komitmen organisasi tidak mampu memediasi kepuasan kerja terhadap

Organizational Citizenship Behavior pada karyawan CV. Samchik Blitar.
Kata Kunci: Karyawan, Kepuasan Kerja, Komitmen Organisasi, Organizational

Citizenship Behavior



THE INFLUENCE OF JOB SATISFACTION ON ORGANIZATIONAL
CITIZENSHIP BEHAVIOR (OCB) WITH ORGANIZATIONAL
COMMITMENT AS MEDIATION AT CV. SAMCHICK BLITAR

ABSTRACT

This research aims to determine the effect of job satisfaction on organizational
citizenship behavior with organizational commitment as a mediator for employees
CV. Shamchick Blitar. This research used total sampling and data was obtained
through a questionnaire distributed using Google Form to 35 respondents to
employees at CV. Shamchick Blitar. The analysis technique used is SEM-PLS
(Structural Equation Model-Partial Least Square) using SmartPLS software. The
results of the research prove that job satisfaction has an insignificant effect on
employee Organizational Citizenship Behavior, organizational commitment is not
significant on Organizational Citizenship Behavior, job satisfaction has a direct
significant effect on_organizational commitment and job satisfaction on
Organizational Citizenship  Behavior through organizational = commitment,
partially shows that organizational commitment unable to mediate job satisfaction

on Organizational Citizenship Behavior in employees CV. Samchik Blitar.

Keywords: = Employees, Job  Satisfaction, = QOrganizational ~Commitment,
Organizational Citizenship Behavior
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