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 Majunya teknologi dan informasi, terutama dengan hadirnya internet, 

menjadi pemicu utama bagi kemunculan teknologi keuangan berbasis digital. 

Internet menjadi suatu kebutuhan yang medasar bagi masyarakat di segala aspek 

kehidupan di era serba digital ini. Pertumbuhan e-commerce ini pasti membawa 

dampak positif dan negatif pada struktur perdagangan Indonesia. Dari pendataan 

telah terlihat dan diucapkan dari Kementerian Komunikasi dan Informatika, 

ditemukan paling tidak 110.000 laporan terkait dugaan keterlibatan rekening dalam 

kejahatan penipuan daring hingga 25 Agustus 2020. Penipuan dengan modus jual 

beli online pada praktiknya juga marak terjadi dalam metode pembayaran 

menggunakan Paypal. Metode pembayaran Paypal, dirancang untuk memfasilitasi 

transaksi dalam konteks e-commerce, lelang, serta kegiatan usaha lainnya. Kasus 

penipuan yang melibatkan penggunaan jasa top-up saldo pembayaran PayPal telah 

menunjukkan bahwa kejahatan penipuan melalui internet dapat dilakukan dengan 

mudah dalam sistem jual beli daring. Sebelum UU ITE berlaku, investigasi terhadap 

kejahatan dalam e-commerce menghadapi kendala yang signifikan karena absennya 

ketentuan yang memadai dalam Pasal 378 KUHP untuk mengatur jenis kejahatan 

tersebut. Adanya UU ITE sebagai payung hukum keberadaan praktik e-commerce 

di Indonesia belum sepenuhnya dapat mengakomodir upaya pencegahan kejahatan 

dalam transaksi elektronik disamping minimnya upaya perlindungan terhadap 

korban kejahatan pada transaksi jual beli online tersebut. 
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ABSTRACT 
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Title : LEGAL PROTECTION OF VICTIMS OF 

CRIMINAL ACTS OF FRAUD ON ELECTRONIC 

PAYMENT PROVISION SERVICES PAYPAL IN 

INDONESIA 

Adviser : Ratri Novita Erdianti, S.H., M.H 

  Said Noor Prasetyo, S.H., M.H 

 

The advancement of technology and information, especially with the 

presence of the internet, is the main trigger for the emergence of digital-based 

financial technology. The internet has become a basic need for people in all aspects 

of life in this digital era. The growth of e-commerce is bound to have both positive 

and negative impacts on Indonesia's trade structure. From the data collection has 

been seen and pronounced from the Ministry of Communication and Information, 

there were at least 110,000 reports related to the alleged involvement of accounts 

in online fraud crimes until August 25, 2020. Fraud with the mode of buying and 

selling online in practice is also rampant in the payment method using Paypal. The 

Paypal payment method is designed to facilitate transactions in the context of e-

commerce, auctions, and other business activities. Fraud cases involving the use of 

PayPal payment balance top-up services have shown that fraudulent crimes over 

the internet can be easily committed in the online buying and selling system. Before 

the ITE Law came into force, investigations into crimes in e-commerce faced 

significant obstacles due to the absence of adequate provisions in Article 378 of the 

Criminal Code to regulate this type of crime. The existence of the ITE Law as a 

legal umbrella for the existence of e-commerce practices in Indonesia has not been 

able to fully accommodate efforts to prevent crimes in electronic transactions in 

addition to the lack of efforts to protect victims of crime in online buying and selling 

transactions. 
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