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ABSTRAK
Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh work life

balance terhadap employee retention dengan job satisfaction sebagai variabel
mediasi. Penelitian ini menggunakan penelitian eksplanasi dengan metode
kuantitatif. Sampel yang digunakan dalam penelitian ini sebanyak 115 karyawan
milenial PT. Sucofindo Cabang Surabaya. Teknik sampling yang digunakan dalam
penelitian ini adalah ronprobability sampling denan teknik purposive sampling.
Teknik pengumpulan data dalam penelitian ini menggunakan kuisioner. Teknik
analisis data yang digunakan adalah analisis jalur (path analysis) dibantu dengan
software SmartPLS (4.0). Hasil penelitian ini menemukan bahwa work life balance
berpengaruh positif dan signifikan terhadap employee retention. Work life balance
berpengaruh positif dan signifikan terhadap job. satisfaction. Job satisfaction
berpengaruh positif dan signifikan terhadap employee retention. Job satisfaction
berpengaruh positif dan signifikan terhadap —employee retention dengan job
satisfaction sebagai variabel intervening.

Kata Kunci : Keseimbangan Kehidupan Kerja, Retensi Karyawan, Kepuasan Kerja



THE INFLUENCE OF WORK LIFE BALANCE ON EMPLOYEE
RETENTION THROUGH JOB SATISFACTION IN THE MILLENNIAL
GENERATION AS A INTERVENING VARIABLE AT PT. SUCOFINDO

SURABAYA BRANCH
(Studi On Millennial Employees Of PT.Sucofindo Surabaya Branch)

Zabrina Sofie Az Zahral, Nazaruddin Malik?, Sandra Irawati3
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ABSTRACT

This study aims to-determine and analyze the effect of work-life balance on
employee retention with job satisfaction as a mediating variable. This study used
quantitative research. The sample used in this study was 115 millennial employees
of PT. Sucofindo Surabaya Branch. The sampling technique used in this study is
nonprobability sampling with purposive sampling techniques. Data collection
techniques in this study used questionnaires. The data analysis technique used is
path analysis assisted by SmartPLS software (4.0). The results of this study found
that work-life balance has a positive and significant effect on employee retention.
Work-life balance has a positive and significant effect on job satisfaction. Job
satisfaction has a positive and significant effect on employee retention. Job
satisfaction has a positive and significant effect on employee retention with job
satisfaction as an intervening variable.

Keywords : Work Life Balance, Employee Retention, Job Satisfaction
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