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ABSTRAK 

PENGARUH BEBAN KERJA, STRES KERJA DAN LINGKUNGAN KERJA 

TERHADAP KINERJA KARYAWAN  

(Studi Pada Karyawan Toko Besi Musthafa di Kab. Pasuruan) 

 

M. Ainus Shobah Al Bustomy 

 

Program Studi Manajemen, Fakultas Ekonomi dan Bisnis 

Universitas Muhammadiyah Malang 

Jl. Raya Tlogomas No. 246 Malang, Jawa Timur 

E-mail : ainusshobah98@gmail.com 

 

Setiap perusahan memiliki beragam asumsi terhadap respon hasil kinerja karyawan, respon 

tersebut berkaitan dengan beban kerja, stress kerja, dan lingkungan kerja. Penelitian ini 

menganalisis pengaruh beban kerja, stres kerja, dan lingkungan kerja terhadap kinerja 

karyawan pada Toko Besi Musthafa. Penelitian ini merupakan penelitian deskriptif kuantitatif. 

Untuk mengetahui respon tersebut maka peneliti melakukan penelitian ketiga faktor yang 

mempengaruhi kinerja dari karyawan. Melalui instrument angket yang melibatkan 41 

responden yang artinya seluruh karyawan. Pengujian data menggunakan Statistical Program 

for Social Science (SPSS) 26.00 dengan pengambilan keputusan tertentu untuk menentukan 

hasil dan pembahasan. Instrumen uji yang digunakan meliputi uji validitas dan uji reliabilitas. 

Metode analisis data  menggunakan analisis regresi linier berganda, uji asumsi klasik, dan uji 

hipotesis. Hasil penelitian menunjukkan bahwa beban kerja berpengaruh negatif dan signifikan 

terhadap kinerja karyawan, stres kerja berpengaruh negatif dan signifkan terhadap kinerja 

karyawan, lingkungan kerja berpengaruh positif dan signifikan terhadap kinerja karyawan, 

serta beban kerja memiliki pengaruh terbesar terhadap kinerja karyawan.  

 

Kata kunci: beban kerja, stres kerja, lingkungan kerja, kinerja karyawan 
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ABSTRACT 

THE INFLUENCE OF WORKLOAD, JOB STRESS, AND WORK ENVIRONMENT ON 

EMPLOYEE PERFORMANCE  

(Study of Musthafa Iron Shop Employees in Pasuruan Regency) 

 

M. Ainus Shobah Al Bustomy 

 

Program Studies of Management, Faculty of Economics and Business 

University of Muhammadiyah  Malang 

Jl. Raya Tlogomas No. 246 Malang, East Java 

E-mail : ainusshobah98@gmail.com 

Each company has various assumptions regarding responses to employee performance 

results, these responses are related to workload, work stress, and work environment. This 

research analyzes the influence of workload, work stress, and work environment on employee 

performance at the Musthafa Iron Shop. This research is quantitative and descriptive. To find 

out this response, researchers researched the three factors that influence employee 

performance. Through a questionnaire instrument involving 41 respondents, which means all 

employees. Data testing uses the Statistical Program for Social Science (SPSS) 26.00 by 

making certain decisions to determine results and discussion. The test instruments used include 

validity tests and reliability tests. The data analysis method uses multiple linear regression 

analysis, classical assumption testing, and hypothesis testing. The research results show that 

workload has a negative and significant effect on employee performance, work stress has a 

negative and significant effect on employee performance, the work environment has a positive 

and significant effect on employee performance, and workload has the greatest influence on 

employee performance.  

Keywords: workload, work stress, work environment, employee performance 
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