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THE INFLUENCE OF ORGANIZATIONAL CULTURE ON
ORGANIZATIONAL CITIZENSHIP BEHAVIOR THROUGH
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ABSTRACT
This study focuses on the dependent variable, organizational citizenship behavior
(OCB), and considers organizational commitment as a mediating variable. This
research emphasizes the importance of resource management in work organizations
or businesses. Organizations allocate human resources as assets, or capital, to support
their activities. This research was conducted among employees of the Batu City
Regional Revenue Agency by distributing questionnaires offline. This study involved a
population of 45 employees, who were sampled using the saturated sampling technique
due to the relatively small population. Path analysis with SPSS was used for the data
analysis. The results showed that organizational commitment mediates the impact of

organizational culture on OCB.

Keywords: Organizational Culture, Organizational Citizenship Behavior, and

Organizational Commitment
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ABSTRAK

Penelitian ini berfokus pada variabel dependen, yaitu Organizational Citizenship
Behavior (OCB), dan menganggap komitmen organisasi sebagai variabel mediasi.
Penelitian ini menekankan pentingnya pengelolaan sumber daya dalam organisasi kerja
atau bisnis. Organisasi mengalokasikan sumber daya manusia sebagai aset, atau modal,
untuk mendukung aktivitas mereka. Penelitian ini dilakukan pada pegawai Badan
Pendapatan Daerah Kota Batu dengan menyebarkan kuesioner secara offline.
Penelitian ini melibatkan populasi sebanyak 45 orang karyawan, yang pengambilan
sampelnya menggunakan teknik sampling jenuh karena jumlah populasinya relatif
sedikit. Analisis jalur dengan SPSS digunakan untuk analisis data. Hasil penelitian
menunjukkan bahwa komitmen organisasi memediasi pengaruh budaya organisasi
terhadap OCB.

Kata Kunci: Budaya Organisasi, Organizational Citizenship Behavior, dan Komitmen

Organisasi.
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