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ABSTRAK 

Penelitian ini dilakukan pada karyawan PT XYZ. Dengan tujuan penelitian ini 

untuk mengetahui dan menganalisis: (1) pengaruh motivasi kerja terhadap loyalitas 

karyawan, (2) pengaruh reward terhadap loyalitas karyawan, (3) pengaruh motivasi 

kerja terhadap kepuasan kerja, (4) pengaruh reward terhadap kepuasan kerja, (5) 

kepuasan kerja terhadap loyalitas karyawan, (6) pengaruh motivasi kerja terhadap 

loyalitas karyawan melalui kepuasan kerja, (7) pengaruh reward terhadap loyalitas 

karyawan melalui kepuasan kerja. Penelitian ini menggunakan pendekatan 

kuantitatif, dengan metode analisis jalur melalui program SPSS 25, dengan menguji 

sebanyak 45 jawaban responden. Penelitian ini memperoleh hasil: motivasi kerja 

berpengaruh positif dan signifikan terhadap loyalitas karyawan, reward 

berpengaruh positif dan signifikan terhadap loyalitas karyawan, motivasi kerja 

berpengaruh positif dan signifikan terhadap kepuasan kerja, reward berpengaruh 

positif dan signifikan terhadap kepuasan kerja, kepuasan kerja berpengaruh positif 

dan signifikan terhadap loyalitas karyawan, kepuasan kerja memiliki peran mediasi 

dalam hubungan motivasi kerja terhadap loyalitas karyawan, kepuasan kerja 

memiliki peran mediasi dalam hubungan reward terhadap loyalitas karyawan. 

 

Kata Kunci – Motivasi Kerja, Reward, Kepuasan Kerja, dan Loyalitas Karyawan. 
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ABSTRACT 

This research was conducted on employees of the of  PT XYZ. With the purpose of 

this study to determine and analyze: (1) the effect of work motivation on employee 

loyalty, (2) the effect of reward on employee loyalty, (3) the effect of work 

motivation on job satisfaction, (4) the effect of reward on job satisfaction, (5) job 

satisfaction on employee loyalty, (6) the effect of work motivation on employee 

loyalty through job satisfaction, (7) the effect of reward on employee loyalty 

through job satisfaction. This research uses a quantitative approach, with a path 

analysis method through the SPSS 25 program, by testing 45 respondents' answers. 

This study obtained the results: work motivation has a positive and significant effect 

on employee loyalty, reward has a positive and significant effect on employee 

loyalty, work motivation has a positive and significant effect on job satisfaction, 

reward has a positive and significant effect on job satisfaction, job satisfaction has 

a positive and significant effect on employee loyalty, job satisfaction has a 

mediating role in the relationship between work motivation and employee loyalty, 

job satisfaction has a mediating role in the relationship between reward and 

employee loyalty. 

Keywords – Work Motivation, Reward, Job Satisfation, and Employee Loyalty  
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