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ABSTRAK

Penelitian ini bertujuan mengetahui dan menganalisis pengaruh motivasi kerja dan
lingkungan kerja terhadap kinerja karyawan PT Bank Rakyat Indonesia Tbk. Populasi
dalam penelitian ini yaitu 31 karyawan. Teknik pengambilan sampel menggunakan sensus
dan waktu selama periode survei. Teknik pengumpulan data mengunakan kuesioner. Alat
analisis yang digunakan adalah analisis regresi linier berganda dan rentang skala. Hasil
analisis menunjukan bahwa motivasi kerja kategori baik, lingkungan kerja kategori cukup,
dan kinerja kategori tinggi. Hasil regresi menunjukkan bahwa terdapat pengaruh signifikan
motivasi kerja terhadap kinerja dan tidak terdapat pengaruh signifikan lingkungan kerja
terhadap kinerja. Variabel motivasi kerja memiliki pengaruh dominan terhadap variabel
kinerja karyawan.

Kata kunci: Motivasi kerja, Lingkungan kerja, kinerja pt bank rakyat Indonesia tbk.
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THE INFLUENCE OF WORK MOTIVATION, WORK ENVIRONMENT
ON EMPLOYEE PERFORMANCE OF PT BANK RAKYAT INDONESIA
TBK LAMONGAN

Muhammad Malikul Quddus, Achmad Mohyi, Muhammad Jihadi
Management Study Program, Faculty of Economics and Business
Muhammadiyah University of Malang
J1 Tirta Sari Perum Jasa Tirta, Klandungan, East Java
Email: malikulqudus19@gmail.com

ABSTRACT

This research aims to determine and analyze the influence of work motivation and
work environment on the performance of PT Bank Rakyat Indonesia Tbk employees. The
population in this study was 31 employees. The sampling technique uses the census and
time during the survey period. The data collection technique uses a questionnaire. The
analytical tool used is multiple linear regression analysis and a range of scales. The results
of the analysis show that work motivation is in the good category, the work environment is
in the adequate category, and performance is in the high category. The regression results
show that there is a significant influence of work motivation on performance and there is
no significant influence of the work environment on performance. Work motivation
variables have a dominant influence on employee performance variables.

Keywords: Work motivation, work environment, performance of PT Bank Rakyat
Indonesia Thk.
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