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CHAPTER I 

INTRODUCTION  

This chapter discusses background of the study, statement of the problems, 

the purposes of study, significance of the study, scope and limitation, and definition 

of the key terms. 

 

1.1 Background of study 

Globalization is a phenomenon that is characterized by massive growth in 

communication, trade, cultural exchange, information flows, etc. around the world, 

with ‘decreasing restrictions’ in complex and integrated society (Crawford, 2003, 

p. 55). Almost all of us, in one form or the other experience this process in our day-

to-day life needs English; for example, emailing and internet surfing. Globalization 

cannot be separated with English language as the standard of international 

language.  

Dale (1999, p. 2) argues that globalization indirectly effect public services 

like education. Although, most Indonesian students have studied English starting 

their elementary education up to their senior high school year, however there is still 

a need to improve on the students’ English speech proficiency. With this in mind, 

Ministry of Education and Culture has encouraged various programs aimed at 

improving the student’ English proficiency. Since, English is highly regarded as the 

gateway to global marketplace and finding ways to improve not only the student’ 

English proficiency but speaking skills is of the utmost importance (Bassano &  

Christison, 1987; Nunan, 2003; Richards & Renandya, 2002).  
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English consists of four basic skills. They are reading, speaking, writing, and 

listening. Of all the four macro English skill, speaking seems to be the most 

important skill required for communication (Zaremba, 2006) . Effective 

communication by means of speaking creates a number of benefits for both speakers 

and business organization. For example, effective speaking skill result in 

achievements during ceremonial speaking activities, job training activities, job 

interview, and many other business purposes (Osborn, Osborn,& Osborn, 2008).  In 

current EFL pedagogic situations, it is known that many students exhibit fear of 

foreign language speaking. To quote Kim (1998), “Oral communication are found 

to be more anxiety-provoking than those required less speaking.”  

The theoretical explanation above is also supported by a number empirical 

works that were conducted by Chen (2009), Tsu Hsu (2012), and Kriangkrai 

Yaikhong & Sirilch Usaha (2012). 

Chen (2009) conducted research on EFL undergraduate students’ English oral 

presentation anxiety. The purpose of the study was to investigate the level of 

undergraduate students’ anxiety and the sources of anxiety for academic oral 

presentations. The participants were 18 graduate students. H er findings showed that 

Taiwanese EFL students’ public speaking anxiety was at a moderate level, 

indicating that students’ anxiety level was not too severe for them to manage. 

Thu Hsu (2012) conducted research on English as Foreign Language (EFL) 

students who took a yearlong public speaking course in Taiwan. The purpose of the 

study was to investigate the relationship between PSA and gender effect Public  

Speaking Anxiety (PSA). The participants were 82 third-year technical-vocational 

college students. His findings show that the yearlong public speaking course had 



 

3 

 

indeed helped diminish some differences of the audience was significant. Lastly, 

female students have longer TPS and higher reported PSA than male students, 

however, is causes mainly due to their being grade conscious fear of performing 

badly in front of their classmates.  

Yaikhong & Usaha (2012) conducted research in Foreign Language 

Classroom Anxiety Scale (FLCAS). The purpose of the study was to determine 

anxiety level using developed scale tap into speaking anxiety in the public speaking 

class setting, specifically in the context of Thailand. Their participant were 76 

students of Public Speaking Class. The research found that a PSCS could be 

potentially useful measure to help indicate EFL public speaking anxiety level in 

EFL public speaking class. 

As such, foreign language classroom anxiety has been proven to effect EFL 

learners’ language performance depending on each individual’s anxiety level in 

different situations (Young, 1986; Horwitz & Young, 1991; Maclntyre & Gardner, 

1991; Philips, 1992; and Aida, 1994). In education, speaking has the different 

technique and more complex aspect to evaluate than to other skills. Recognition of 

this fact has encouraged many education practitioners to measure the anxiety levels, 

the Personal Report of Public Speaking Anxiety developed by McCroskey (1970)  

has been most frequently used to determine overall foreign language anxiety in 

classroom and employed scale. Although there have been many research studies on 

English speaking as Foreign Language (EFL) learners, there is research determine 

anxiety scale into speaking anxiety in the public class setting, specifically in the 

context of Happy English Course (HEC) 2, Pare, Kediri, Indonesia. 
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Because of the above reasons, it is important to know and to conduct a 

research about the anxiety scale in Personal Report of Public Speaking Anxiety of 

speaking in English. Until now, the research about the anxiety scale is still limited. 

Therefore, the writer is interested in conducting a research about the anxiety scale  

in speaking public Happy English Course (HEC) 2, Pare, Kediri. 

 

1.2 Statement of Problem 

Related to the background of study, the problems in this study are stated as 

follows: 

1. How is the level of the students anxiety at different stages of public 

speaking in English speaking classes TC program in HEC 2 Pare? 

2. What stage is the most anxiety provoking at different stages of public 

speaking among students in English speaking classes TC program in HEC 

2 Pare? 

1.3 Purpose of the study 

It is start purpose of the study to achieve a good performance for the students’ 

EFL. It means to answer the problems stated above, the purpose of study is to 

investigate the public speaking anxiety by student encounter when they have to give 

a speech in public speaking class in order to eliminate any future problems cause 

by anxiety when they need to speak in public of their careers. 

1.4 Significance of study 

 This study will give the contribution in the field of Education study for English 

teacher, lecturers of English Department, Faculty of Teacher Training and 

Education, University of Muhammadiyah Malang and next researcher.  
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 The result of this study is expected to give benefit for English teacher. It is 

expected to give information for the teacher about speaking anxiety faced by their 

student and how to eliminate any problem caused by anxiety. The contribution for 

lecturers of English Department is expected to be an additional re source, adding 

and enlarging information about the kinds of anxiety at different stage of public  

speaking among students in English public speaking classes . And also is expected 

to give contribution for the next researcher who wants to conduct a similar research 

with different topic.  

 

1.5 Scope and Limitation  

The scope of this study concentrates on the level of anxiety at different stages 

of public speaking classes by student in speaking public class at TC program, Happy 

English Course (HEC) 2, Pare, Kediri. Meanwhile, this study is limited to the  

student of Training Class (TC) Program. 

 

1.6 Definition of Key Term 

The definition of key term in this study is aimed to avoid misinterpretation on 

the terms that exist in this study.  

1. Anxiety: The subjective feeling of tension, apprehension, nervousness, and 

worry associated with an arousal of the autonomic nervous system. 

(Spielberger, 1983) 

2. Speaking: The verbal use of language to communicate with others (Fulcher, 

2003:23) 

3. Speech: a formal talk given usually to a large number of people on a special 

occasion. (CALD, 2008) 

4. Speaker: a person who gives a speech at a public event. (CALD, 2008)  
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5. Basic English Course (BEC): Is a course located in Jalan Anyelir, Pare, 

Kediri, Jawa Timur 64212, Indonesia  

6. Happy English Course 2 (HEC 2): is a branch of BEC located in Jl. Pinang 

3C No.3C, Pelem, Kec. Pare, Kediri, Jawa Timur 64213, Indonesia  

7. EFL: abbreviation for English as Foreign Language: the the teaching of 

English to students whose first language is not English. (CALD, 2008)  


