
 

CHAPTER III 

RESEARCH METHOD 

This part presents the research method. It centers around the method utilized in 

leading this exploration. The conversation covers research pattern, subject of the 

research, data collection and data analysis. 

3.1. Research Pattern  

This examination used a descriptive design with a qualitative approach. 

McMillan and Schumacher (2011:283) clarified that descriptive research includes 

collecting information so as to test hypotheses or to respond to questions concerning 

the current status of the subject of the investigation. They explained that this 

research simply describes attitudes, behaviors, achievement or another 

characteristic. Furthermore, they additionally clarified that descriptive research 

does not involve the control of the independent variable. This design was picked 

since the reason since of the study was to depict the existing phenomenon explicitly 

based on the data namely the author's analysis.  

As a subjective study requires the participant perspective, the researcher 

concentrated on a study on Teachers’ Instructional Communication in Blended 

Learning. Especially, the researcher needed to know how the correspondence 

procedure in a blended learning class.  

3.2. Research Subject 

In this research, the researcher picked the subject by voluntarily. The subject 

was taken based on the willingness to join in this research. It is called by volunteer 

sampling (Sharma, 2017). The subject in this research was English lecturers. This 

research was conducted in University of Muhammadiyah Malang. The subjects 

were three teachers.  
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3.3. Data Collection 

3.3.1. Technique and Instrument 

The method for gathering information is the manner in which the investigator 

collecting data in the research. In this exploration, the researcher used Interview 

technique for collecting data. 

1. Interview  

An interview is a type of data collection wherein questions are asked orally and 

subjects' feedback are recorded, either in a computerized recorder (McMillan and 

Schumacher, 2011: 167). According to (Ary et al 2012: 438) there are three sorts 

of interview, namely:  

a. Unstructured interview, an interview which is a conversational sort of 

interview in which the inquiries emerge from the questions. The interview 

is not prepared.  

b. A structured interview, interview that the timetable for the particular 

purpose for getting certain data from the subjects. The questions are 

organized.  

c. A semi-structured interview, interview in which the region of intrigue is 

chosen and question are defined yet the interviewer many change the formal 

/ question during the interview process.  

Based on the thoughts above, this examination used semi structured-interview. 

Applying this technique in the interview was to make an unwind and adaptable 

circumstance to pick up data about Teachers’ Instructional Communication in 

Blended Learning. By utilizing an interview guide the interview was directed with 

English lecturers. 
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3.3.2. Procedure 

For collecting the information from the interview, the analyst used the 

procedure as follows:  

1. The researcher arranged the idea of inquiries that would be posed to the chose 

English lecturers. The researcher also arranged a recorder to record participants' 

answers.  

2. The researcher asked the questions that had been readied dependent on the 

interview guide.  

3. The investigator recorded interviewees’ answer.  

4. The investigator composed an interview transcript based on the results of the 

recording. 

3.4 Data Analysis 

The gathered information obtained from the consequence of the interview and 

observation were analyzed to reach determinations. According to Moleong 

(2010:280), data analysis is the way toward dealing with information, sorting it into 

a decent example, category and fundamental unit.  

From the clarification above, it tends to be incorporated that data analysis is 

the process of organizing and placing the data into the correct example, 

classification, and the basic unit, so we can discover the subject and formulate a 

speculation as recommended by the data. The purpose of data analysis is summing 

up and streamlining the information so as to interpret and reach an inference. In this 

examination, in analyzing the data, the researcher utilized qualitative data analysis. 

The qualitative data of this exploration is dissected by using inductive analysis 

method. This procedure is used to discover the information after coming the real 

filed. Then make an end from the data.  
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Nevertheless, the data analysis in this study can be separated into three phases; 

they are Data Display, Data Reduction, and Drawing Conclusion or Interpretation 

(Sugiono, 2010: 91). Those can be clarified as follows:  

1. Data Reduction  

Data reduction is the process of lessening the data occurring over and over. 

Reducing the data implies summing up, picking the primary concern, 

concentrating on the significant things, finding the topic and the structure 

(Sugiono, 2010: 92). The data diminished in this investigation were data found in 

the interview transcript. The reduced information were those which were out of 

themes in this examination, or which had no relation with the material, method, 

media, strategy, and evaluation used.  

2. Data Display  

After data decrease, the following stage in breaking down the data is the data 

display. It is the process of showing data as table or article with the goal that it 

gets it gets progressively reasonable. Miles and Huberman as refer to in Sugiono 

(2010: 95) express that looking at showcases helps users to comprehend what is 

happening and to accomplish something further analysis or alert on that 

understanding. In this research, the investigator utilized essay in displaying the 

information, because it is the most well-known data display used in qualitative 

research. Miles and Huberman (2014) say “the most regular type of show 

information in the past has been the account text” (Sugiono, 2010:95). After this 

progression, the researcher can go to the last advance in analyzing qualitative data. 

3. Drawing a Determination or Interpretation  

This was the last step of data analysis that was reaching a conclusion or 

interpretation. From the beginning of the information assortment, the qualitative  
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analysis is starting to choose what things mean-is taking noting of guidelines, 

designs, clarification, possible configurations, causal streams and relational word 

(Miles and Huberman: 2014:11). The end in qualitative research was another 

revelation that can be a response to the exploration issue. The conclusion was as 

portrayal of the object of this study. At long last, in this progression, the researcher 

could get the outcome and conclusion of the research.  
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