
 

 

CHAPTER II 

REVIEW OF RELATED LITERATURE 

This chapter presents the theoretical review related to the research namely, 

communication, instructional communication, blended learning, and previous 

studies.  

2.1. Communication 

2.1.1. Definition of Communication 

 The word communication in English comes from the Latin communis 

meaning “same”, communico, communication, or communicare which means "to 

make common" (to make common). The first term (communis) is the most frequent 

term as the origin of the word communication, which is the root of other similar 

Latin words. Communication suggests that a thought, a meaning, or a message is 

held in common. (Mulyana, 2015: 4). 

According to Effendy, (1984: 6) Communication is the event of delivering 

human ideas. From this understanding it can be concluded that communication is a 

process of delivering messages that can be in the form of messages of information, 

ideas, emotions, skills and so on through symbols or symbols that can cause effects 

in the form of behavior carried out with certain media. 

Meanwhile, according to Arni (2012), communication is an individual 
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process of sending stimuli which are usually in the verbal form to change the 

behavior of others. In this definition they consider communication as a process, not 

as a matter. 

Based on the above understanding, the process of delivering thoughts or 

messages that can be in the form of messages of information, ideas, emotions, skills 

and so on that can be in the form of verbal to change the behavior of others carried 

out with certain media.  

2.1.2. Component of Communication 

Suranto (2010: 17) states that there are six important components in 

communication, of which components are follows: 

1) Communicator or sender of the message 

Communicators are individuals or people who send messages. The 

message is processed through consideration and planning in mind. 

2) Message or information 

Message or information, some call it an idea, idea, symbol, stimulus, 

or message, in essence is a component that becomes the content of 

communication. 

3) Media or channels 
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Media is a tool used to convey messages from a communicator to the 

communicant. 

4) Communicating or receiving 

Apart from being referred to as communicants or recipients, there are 

other titles that are quite often used, for example receivers, audiences, 

targets. Communicants are the recipient of the message. Actually, the task 

of a communicant is not only to receive messages, but also to analyze and 

interpret. 

5) Feedback  

Feedback is often called a response. It is called as a response because 

communicant need a response as a feedback after other communicant 

getting the massage 

6) Interference or noise 

Communication problems often occur, both technical and semantic 

disturbances. The communication components are interrelated. But in the 

process of communication to the six components, it does not always appear 

at once. So, the most basic components are three things, namely, 

communicator, communicant, and message. That is, if all three components 

already exist, then a communication can take place. 
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2.2. Instructional Communication 

2.2.1. Definition of Instructional Communication 

According to Yusuf (2010: 57) the term instructional comes from the word 

instruction, meaning teaching, learning, or even commands or instructions. 

Actually, instructional is a subset of education. So that education has a broader field 

of study than instructional. Likewise, if the communication is "mated" with 

education and instructional, there will be terms of education and instructional 

communication. The term education communication is broader than instructional 

communication. Instructional communication is a subset of educational 

communication. 

Similar to Yusuf, Myers (2007) also state that focuses on the learner (i.e., 

how students learn affectively, behaviorally, and cognitively), the instructor (i.e., 

the skills and strategies necessary for effective instruction), and the meaning 

exchanged in the verbal, nonverbal, and mediated messages between and among 

instructors and students. As such, the study of instructional communication centers 

on the study of the communicative factors in the teaching-learning process that 

occur across grade levels (e.g., K–12, postsecondary), instructional settings (e.g., 

the classroom, the organization), and subject matter. 

Based on the definition above, it can be concluded that instructional 

communication is the process of communication in which combine education and  
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instructional which indicates that it focuses only on the communication in 

educational aspects; on the learner (i.e., how students learn affectively, 

behaviorally, and cognitively), the instructor (i.e., the skills and strategies necessary 

for effective instruction), and on the teaching-learning process.  

Instructional communication basically has a purpose, which is to understand 

the target party (communicant) in terms of changes in behavior towards a better 

future. Changes in behavior are intended primarily on aspects of cognition, 

affection, and psychomotor. (Yusuf, 2010: 6) Here we can consider the relationship 

of communication as an instructional sequence compiled by Hurt, Scott and 

McCroscey (Yusuf, 2010: 70) in the picture as follows. 
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According to Hurt, Scott, and Croscey (2008: 71), the instructional process  

can actually be divided into a set of structured steps consisting of specification of 

content and goals or objectives, assessment of initial behavior, determination of 

strategy, organization of instructional units, and feedback. 

1) Specifications of content and instructional objectives.  

The components of communication include the addition of information, 

encoding, and interpretation or reading of the code. Information conveyed orally by 

the instructor or instructor is always interpreted exactly the same by the target 

(communication) as what he means. As a result, targets can fail to pattern their 

behavior according to the expectations of the communicator or teacher. To avoid 

this, the way is to specify the contents and instructional objectives. Especially this 

is written in the framework of the preparation of the communicator before carrying 

out their duties in the field. When more detailed information is conveyed for a 

content, it is hoped that it will become clearer what it means. 

 

2) Assessment of initial behavior (assessment of entering behavior). 

 The communication components are in the form of human factors, 

feedback, and encoding. First, before assessing carrying out instructional activities, 

the initial estimate that needs to be considered is to try to understand the target 

situation and conditions including the initial capabilities they have. This is because 
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situation and conditions including the initial capabilities they have. This is because 

he is needed for further action. Besides that, this also relates to our communication  

behavior as communicators to others is often influenced by what we know about 

them (Yusuf, 2010: 71). The more we recognize their condition, the more likely our 

communication behavior is in line with expectations. That way, everything about 

the target can be known from the beginning, and the instructional process that we 

want can run smoothly. 

3) Determination of instructional strategies.  

The communication component is in the form of channel use. What 

strategies will be used by the communicator in an instructional activity is largely 

determined by the situation and conditions in the field. However, the determination 

can be chosen by asking yourself as a communicator who will be on duty. For 

example, how should I communicate with them? Will it use an expository or inquiry 

strategy? The first is expository strategy. Strategies regarding exposure, 

explanation, or decomposition are supported by a variety of supporting information 

sources such as books, magazines, films and other sources of information. With 

systematic exposure, the effect of communication using this strategy can be more 

pervasive towards the target. Whereas the second is the inquiry strategy or inquiry 

strategy. This can be done with the help of certain tools and tools as an experiment 

in order to find a conclusion based on the results of the experiment or research 

earlier. The implementation needs to be adjusted to the content and instructional  
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goals that have been set so that all activities can be directed and controlled (Yupup, 

2010: 72), 

 

4) Organization of instructional units. 

Communication components in the form of messages, encryption, and 

password understanding. Management of instructional units depends a lot on the 

content to be conveyed. The information to be conveyed must be broken down into 

small units with a systematic sequence. Information messages are grouped so that 

they are arranged in a coherent and hierarchical fashion. Presentation must be 

coherent and may not jump, starting from the simple, continue to be more specific, 

and proceed to the complex. Besides must be in accordance with the objectives set, 

also the most important thing must be adapted to the conditions and situations of 

the ability of the targets that have been known in advance. 

 

5) Feedback.  

Feedback has a very important meaning in every instructional process, 

because through this feedback instructional activities can be assessed, whether 

successful or vice versa. This feedback can also be used as a tool to find out how 

far the communication strategy implemented by foam has a clear effect. The most 

important thing is, with this feedback, mastery of the material that has been planned 

in accordance with instructional objectives can be well known. 
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2.2.2 Benefits of Instructional Communication 

The benefits of instructional communication include the effects of 

behavioral change, which occurs as a result of instructional communication actions, 

can be controlled or controlled properly. Whether or not the instructional objectives 

that have been determined at least can be monitored through evaluation acties 

(Yusuf, 2010: 11). 

The message delivered on instructional communication must be effective 

for changing students' behavior. Behavior change can occur because effective 

instructional communication allows all messages conveyed by the instructor to be 

conveyed properly which will ultimately lead to the internalization of certain values 

in students.  

2.2.3 Communication Barriers in Instructional Systems 

According to Yusuf (2010: 192) what is meant by communicative barriers 

is a barrier or things that can affect the smooth operation of instructional activities, 

with emphasis on the communication factors planned, or say facets of 

communication that inhibit activities and or even the instructional process. 

Instructional objectives are not achieved because there are obstacles that hinder 

them. These obstacles can come from various parties: from the communication  
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practitioners who are carrying out their activities as well as the communicant, 

audience, or targets in general. In fact, the channel component can also hamper the 

smooth communication. 

1) Obstacles to resources.  

Some of the mistakes that occur include, for example, the problem of 

using language, differences in experience, expertise, mental condition, attitude, 

and physical appearance. The use of language that is not in accordance with 

the conditions of the target, for example too high, not systematic, and weak 

sound pressure can inhibit the reception of information by the target.  

2) Barriers to the channel.  

Barriers to the channel occur due to irregularities in the communication 

channel. This is also said to be a media obstacle because media means a tool to 

convey messages. Such disturbances are called noise. The telephone cable was 

cut off, the radio sound was unclear, the writing was illegible, the noise in the 

classroom, the image on the television screen was unclear and the like, it all 

showed the irregularity of the communication channel or the media.  

3) Obstacles to communicants.  

Target is human with all its uniqueness, both seen from the physiological 

and psychological perspective. The first is a lot related to physical 
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problems with all kinds of biological needs such as sensory conditions, hunger, lack 

of rest, and thirst. While the second is related to psychiatric problems such as ability 

and intelligence, interests and talents, motivation and attention, sensation and 

perception, memory, retention and forgetfulness, ability to transfer and cognitive 

thinking. Some particular characteristics, both physiological and psychological, 

have different potential advantages and abilities for each human being, and that has 

something to do with his learning abilities. Therefore, every communicator needs 

to pay attention to the things above before and in carrying out instructional 

activities. So, the purpose of all that is done by communicators to optimize the target 

learning outcomes in accordance with what he expected. 

4) Technological and illiteracy barriers.  

What is meant by technological barriers is all obstacles that occur 

systemically as a result of the element of human error which is motivated by 

technological factors. Human error due to illiteracy now affects many who are 

not ready for the presence of information and communication technology. 

Actually, the problem is not too disturbing the instructional process that we 

do, because technology is only a tool, which if used correctly can increase the level 

of success in instructional implementation. However, if the obstacles occur as above 

when using it, the instructional process does not run smoothly. 
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2.3 Blended Learning 

2.3.1 Definition of Blended Learning 

The term blended learning could mean “almost any combination of 

technologies, pedagogies and even job tasks” (Bryan & Volchenkova, 2016). 

Definitions might cover any instructional technology at all, or restrict themselves 

to web-based technology; they might not mention technology specifically, but 

instead focus on blending different theoretical approaches (Bryan & Volchenkova, 

2016). According to Chew, Jones and Turner (2008) “blended learning involves the 

combination of two fields of concern: education and educational technology”.  

In general, blended learning is known as the integration of online learning 

programs with conventional classes, even though blended learning is actually wider 

than that. According to Driscoll, blended learning can also be the integration of 

material in different formats. For example, a blended learning program begins with 

the delivery of material in different formats. For example, a blended learning 

program starts from delivering prerequisite material asynchronously, then 

submitting the next material is done through a virtual class. Driscoll reviewed the 

results of research conducted by Rosset, Douglis, and Frazee, they saw that all can 

be integrated into blended learning, whether it be conventional classes with e-

learning, two types of e-learning, or two types or off-line learning. They point out 
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that blended learning programs include material delivered in traditional classes of 

virtual synchronous classes and asynchronous learning (Rusman & Kurniawan, 

2011).  

The use of Blended Learning models according to (Husamah, 2014: 225) is 

needed in the event of the following situations and conditions: 

1. the teaching and learning process is not only face to face, but adds to the time 

of learning by utilizing cyberspace technology; 

2. simplify and accelerate the process of non-stop communication between 

teachers and students; 

3. students and educators can be positioned as learning parties; and 

4. help the process of accelerating teaching. 

In addition, according to Husamah (2014: 226) the objectives of applying 

Blended Learning are as follows: 

1. helping students to develop better in the learning process in accordance with 

learning styles and preferences in learning; 

2. provide practical and realistic opportunities for teachers and students to learn 

independently, be useful and continue to develop; and 

3. increasing flexibility scheduling for students, by combining the best aspects of  
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face-to-face and online learning. Face-to-face classes can be used to engage 

students in interactive experiences, while online classes provide students with 

multimedia content that is rich in knowledge at anytime and anywhere as long 

as students have internet access. 

2.3.2 Advantages and Disadvantages of Blended Learning 

Innovation in the world of education does not escape from the name of 

advantages and disadvantages. This phenomenon arises because innovation is an 

update on certain things. Similar to Blended Learning according to Husamah (2014, 

36) the advantages of Blended Learning are as follows: 

1. students are free to learn subject matter independently by utilizing materials 

available online; 

2. students can discuss with instructors or other students outside of face-to-face 

hours; 

3. learning activities carried out by students outside of face-to-face hours can be 

managed and controlled properly by the instructor; 

4. the teacher can add enrichment material through internet facilities; 

5. the teacher can ask students to read the material or do the tests conducted before 

learning; 
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6. the teacher can hold quizzes, provide feedback and use test results effectively; 

7. students can share files with other students; 

8. and many other benefits by utilizing the advantages of internet-based learning. 

2.4 Previous Studies 

There are several previous studies which are relevant to this study. The first 

is a study conducted by Tandyonomanu et all (2018) about instructional 

communication in the primary school education entitled “Shaping instructional 

communication competence of pre-service teachers”.  This study aims to 

understand the construction of pedagogical communication skills of pre-service 

teachers, on how knowledge and communication skills are put into practice and on 

how the formation of such skills in educational communication. The participants 

were teacher training in the primary school. The result of the interview shows that 

the establishment of instructional communication competence is not just happened 

spontaneously during the instructional process, of life journey participants. The 

second is a study conducted by Darojat (2016) about blended learning pedaggy 

entitled “Improving Curriculum through Blended Learning Pedagogy” The purpose 

of this study is to understand the problems related to the implementation of mixed 

learning pedagogy in blended learning. This study found some of the best strategic 

practices in the development of blended learning pedagogies in Open and Distances  
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Learning (ODL) universities in Southeast Asia. This study also provides a practical 

recommendation that teaching via Internet is becoming a strategic choice for open 

and distance learning in developing countries to broaden access and address 

challenges for better learning to come up. 

Following those two studies that focuses on the blended learning and 

instructional communications, the study that combine blended learning and 

instructional communication has not been studied yet. Thus, this research wants to 

investigate about instructional communication in blended learning entitled 

“Teachers’ Instructional communication in Blended Learning”.  

Finally, this chapter clarified the definition of communication, the 

component of communication, the communication process, the educational 

communication, the definition of Instructional communication, the definition of 

Blended Learning, and as well as previous studies relevant with this study. The next 

chapter will discuss the research methodology used in this study.   
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