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CHAPTER III 

RESEARCH METHOD 

This chapter deals with the research methodology of the study, including 

research design, research subject, data collection, and data analysis.   

3.1 Research Design 

Generally, research design means a structure to plan and execute a particular 

research. Creswell (2003) argues that research designs are plans and the procedures 

for research that spans the decisions from broad assumptions to detailed methods 

of data collection and analysis. In addition, it is the crucial part of research as it 

includes all the four important considerations: the strategy, the conceptual 

framework, the definition of whom and what to study on and the tools and 

procedures to be used for collecting and analyzing data.  

The research design basically is divided into three types of designs: qualitative, 

quantitative, and mixed method (Creswell, 2003). It is also explained that 

quantitative research deals with numeric data which are collected from a large 

number of people using instruments with preset questions and responses. In 

contrast, qualitative research collects the data based on words from a small number 

of individuals so that the participants; views are obtained. Qualitative research also 

analyzes the data for description and themes, using text analysis and interpreting 

the larger meaning of the findings. It means the data are collected in the form of 

words or pictures rather than numbers.  

In this study, the researcher used qualitative research method to analyze 

intercultural awareness developed by sixth grade student teachers in teaching 
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English for young learners at University of Muhammadiyah Malang. The 

qualitative research was used because the researcher expected to give a clear 

description of intercultural awareness by conducting observation, interview, and 

document analysis.  Therefore, the data were collected in the form of words, 

descriptions and interpretation.  

3.2 Research Participants 

Ary et al., (2010) states that research subject is the participant selection or site 

selection to help the researcher to get information during the study. The participants 

of this research were six student teachers who taught sixth grade in English for 

Young Learner class. The study was conducted when the research subjects joined 

the teaching practice in English for Young Learner class in their seventh semester 

in UMM.  

3.3 Data Collection 

Data collection involves techniques, instrument and procedures of collecting 

data. It means that, all of the process of collecting data or information provides 

insight related to the study. It is important to select the accurate methods that suit 

the research objectives.  

In this section, the researcher collected the data through (1) interview, (2) 

observation, and (3) document analysis. The researcher interviewed the 6th grade 

EYL student teachers related to intercultural awareness in their teaching learning 

activities. In addition, the researcher also observed how EYL student teachers 

developed or integrated intercultural awareness in the class.  
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3.3.1. Techniques and Instruments 

As Ary et al., (2010) state that the primary instrument used for data collection 

in qualitative research is the researcher who often collects data through direct 

observation or interviews. In this study, the researcher collected the data by 

applying observation, document analysis, and interview techniques.    

For answering the first research problem, the writer applied the observation, 

and document analysis. Meanwhile, for answering the second research problem the 

writer applied interview to the 6th grade student teachers directly. In addition, for 

the instruments such as observation and interview guide, the researcher adopted 

based on the theory and practices in assessing intercultural competence by Byram 

(1997).  

3.3.1.1  Observation 

According to Ary et al., (2010), in qualitative research, observations are 

made in an attempt to obtain a comprehensive picture of a situation, and the product 

of those observation is notes or narratives. In this research, the researcher gained 

the information based on the teaching and learning activities in 6 th grade student 

teachers EYL class. Moreover, the researcher conducts the data in ten meetings that 

was planned by EYL student teachers.  

3.3.1.2 Document Analysis 

The term of document analysis refers to a wide range of written, physical, 

and visual materials (Ary et al., 2010). In this section, the researcher analysis 

document materials of sixth grade EYL student teachers. The materials were lesson 

plans, which are used on their teaching and learning activities.       
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3.3.1.3 Interview 

Interview method is used to gather data from people about opinions, beliefs, 

and feelings about situations in their own words. It also provides information that 

cannot be obtained through observation, or it can be used to verify observations. 

According to Ary et al., (2010) in qualitative interview, the researcher asks questions 

as the opportunity arises and then listens closely and uses the subjects' responses to 

decide on the next question. In addition, using who, what, when, where, why, and 

how categories is generally enough guidance for the researcher to follow in asking 

questions. In this case, for the most efficient ways to collect interview data is to use 

an audio recorder.  

In this section, the researcher makes an interview guide written in English 

as an instrument to answer the research problem. The interviewees for this section 

were six student teachers who taught in EYL sixth grade.  

 

3.3.2. Procedures of Data Collection 

In conducting the procedure of data collection, the researcher would like to do 

some steps to collect the information and find the answer of research questions. The 

steps that need in collecting the data as follows:  

1. Preparing the observation checklist and interview guide; 

2. Collecting all of lesson plans from 6 student teachers of 6th grade; 

3. Conducting the observation in EYL class; 

4. Interviewing the 6th grade student teachers; 
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3.4 Data Analysis 

Data analysis is the most complex and mysterious phase of qualitative research. 

It is the process of analyzing data to get the result of the research. According to Ary 

et al., (2010), data analysis is the complex and difficult process because the 

researcher needs field notes, interview transcripts, audio recordings, video data, 

reflections, or information from documents; all of which must be examined and 

interpreted. Creswell (2003) puts forward some activities in analyzing data. In this 

first step of data analysis, the researcher attempted to reread and reviewed all the 

data in order to increase understanding. The data were gathered from observation, 

video recorder, student teacher's lesson plans, and interview. After grasped and 

ensured related information under study, the researcher analyzing the lesson plan's 

documentation based on the intercultural activities. Then, summarizing the data 

based on the classroom activities and selecting the data based on the interview 

guides.   

In this study, the researcher represented data by drawing the conclusions 

based on the data analysis that is related with intercultural awareness, which is 

developed by the 6th grade EYL student teachers. Moreover, to get validity of data 

the researcher used triangulation technique. The researcher collected the data by 

using interview guide, which was supported by observation and document analysis 

of student teachers' lesson plan that can support the validity of this research. 

 


