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CHAPTER III 

RESEARCH METHOD 

 This chapter presents the steps in conducting the research. The topics to be 

discussed are research design, research object, data collection, technique and 

instrument, procedure, data analysis. Those aspects will be explained systematically in 

the following section. 

3.1 Research Design 

 There are some definitions of research design. According to Creswell (2009), 

research designs are plans and the strategies for research that includes the choices from 

expansive presumptions to detailed methods for information accumulation and 

examination. Then, according to Ary et al (2010), the research design is the researcher’s 

arrangement of how to continue to increase the comprehension of some group or some 

phenomenon in its unique circumstance. Based on these definitions, it can be stated 

that research design is a piece of information that has been planned and arranged in 

detail so that it is easy to understand for everyone. 

 Research designs consist of qualitative, quantitative, and mixed methods 

(Creswell, 2009). Firstly, the qualitative research design is a study of data and results 

in the form of words or writings and does not require counting on it. Secondly, a 

quantitative research design is a method for testing target hypotheses by looking at the 
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relationship among factors. Lastly, a mixed-method research design is an approach that 

associates both qualitative and quantitative structures.  

 From the explanation above, the researcher employed a mixed methods 

research design to collect the research data. According to Creswell (2009), a mixed-

methods study can be utilized either for the qualitative or the quantitative approach (or 

some blend) to compose an introduction. In some random mixed-methods study, the 

emphasis may tip toward either quantitative or qualitative research, and the 

introduction will reflect that emphasis. For other mixed methods projects, the emphasis 

will be equal between qualitative and quantitative research. As for this study, the 

researcher used the mixed methods design in an equal way between qualitative and 

quantitative because the researcher was intended to know in detail about the methods 

of oral presentation and the student reasons for choosing those methods that used by 

6th semester students of Business English class in the academic year 2018/2019 at 

English Language Education Department at University of Muhammadiyah Malang. 

3.2 Research Subject 

 The research subjects are the main targets in conducting research. The subjects 

of this study is the students of English Language Education Department academic year 

2018/2019 that already participated in the BE program at the University of 

Muhammadiyah Malang. In addition, the students who have completed Business 

English I in the 6th semester. They were 6 students involved in this research. 
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3.3 Data Collection 

The data collection in this research employed techniques and instruments for 

the purpose of collecting the needed data. Meanwhile, the research subjects comprised 

six 6th semester students  of Business English class in the academic year 2018/2019. 

3.3.1 Technique and Instrument 

 In this study, the writer collected the data by using interviews and 

questionnaires. From those two instruments, the researcher wants to know what are the 

method of oral presentation and the student's reasons by choosing those methods in oral 

presentation in the Business English class at University of Muhammadiyah Malang. 

3.3.1.1 Questionnaire 

 The questionnaire is a list of questions or statements that are given to 

participants. Sugiyono (2015) states that a questionnaire is a data collection technique 

by means of throwing a lot of questions or written statements to the respondent to be 

replied. The questionnaire is a proficient information assortment procedure if the 

researcher knows certainly the variables to be estimated and comprehended from 

respondents. The questionnaire is additionally reasonable use if the quantity of 

respondents is very huge and spread over a wide area. Questionnaires can also be given 

to respondents directly, sent by post, or through internet. 

 If the research is conducted in a scope that is not too comprehensive and the 

questionnaire can be delivered directly, then the researcher does not need to give a poll 
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by post. Through a direct contact between researcher and respondents, the researcher 

will create a pretty good condition. In concequence, the respondents will voluntarily 

provide objective and the researcher could get the data faster. In view of the two 

clarifications over, the researcher could utilized a questionnaire with a small scope, to 

be specific by circulating questionnaires directly to get information as soon as possible.  

 There are two types of questionnaire. They are closed and open questionnaire. 

Open questionnaire is an inquiry which anticipates that the respondent should compose 

the appropriate response as a description of something. Meanwhile, closed 

questionnaire is a group ofquestions that anticipate a short reply or expect the 

respondents to choose one alternative answer from each question that is accessible 

(Sugiyono, 2015). As for the closed questionnaire, every poll in the questionnaire is 

expected to give an answer in a form of data nominal, ratio, ordinal, and interval. 

The employed questionnaire in this research was an open and closed question 

that was distributed to the subjects (6 person). It was aimed to find more detailed 

answers in the form of descriptions and gain the most choices about the students’ 

reason in choosing the methods to use in the oral presentation. Then, the list of the 

guideline can be seen in the appendix 1. 

3.3.1.2 Interview 

 Compared to quantitative research, Qualitative interviews are usually probing 

openly and less structured. However, it is far more varied in the way it is implemented 
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(Ary et al 2010). This idea implies that qualitative interview is a method used by 

researchers to get an answer or information that is more specific in nature than a 

resource person. 

 According to Ary et al (2010), there are several kinds of interviews, namely; 

unstructured interviews, an interview that is carried out by not less prepared questions 

to be interviewed. On the other hand, structured interview is an interview that is 

conducted by preparing questions to be interviewed. Furthermore, a semi-structured 

interview is done by preparing questions, but the question can be more flexible when 

the interview goes on since the questions can be developed out of the topic of questions 

that have been prepared and certainly still do not change the objectives or the results 

sought from the conduct of the interview. Based on those explanations, it can be 

concluded that there are three types of interviews that can be used by the researcher in 

conducting the research. 

 In this study, researchers determined to utilize a semi-structured interview. It is 

possible that during the interview process, the researcher add up several follow-up 

questions outside the main questions that must be asked. In addition to those reasons, 

the use of semi-structured interviews was also intended to get deeper answers about the 

methods of oral presentation that were used and why the student of Business English 

class in academic year 2018/2019 at the English Language Education Department 

chose those methods in the oral presentation. As the guideline, it can be seen in the 

appendix 1. 
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3.3.2  Data Collection Procedure  

 In this research, the data were collected by the following steps: 

1. Asking permission to the BE lecturer; 

2. Preparing the questionnaire and an interview guide in the form of several main 

questions that will be asked during the interview process; 

3. Distribute the questionnaire to the subject; 

4. Interviewing six BE students in the academic year of 2016 to get a deeper 

answer; and 

5. Analyzing the result of the interview from the students of BE program at 

University of Muhammadiyah Malang. 

3.4 Data Analysis 

In this study, there were two way to analysis the data. The first was data analysis 

in quantitative and the second was data analysis in qualitative. 

3.4.1 Data Analysis in Quantitative  

1. Identifying and classifying the students’ problem that have gotten from the 

questionnaire.  
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2. Counting the result of the questionnaire by using formula. The formula: 

 

 

P  : percentage  

F  : the total of the students that answer in the questionnaire in every item. 

N : the total of the students that answer the questionnaire.  

3. Conclusion drawing from the counting result in the questionnaire.  

3.4.2 Data Analysis in Qualitative 

Data analysis qualitative research is the process of reviewing, sorting, and 

grouping data in order to formulate working hypotheses and lifted it into conclusion or 

theories in the research findings (Suhaila, 2019). Based on this idea, it can be concluded 

that data analysis is a process of simplifying the data in descriptive and numerical 

information that has been obtained during the questionnaire and interview process in 

order to draw a conclusion or theories in the research findings.  

 According to Miles, M. B., & Huberman (1994), data analysis consists of data 

reduction, data display, and conclusion drawing or verification. 

1. Data Reduction 

 Data reduction is identified by selecting, focusing, simplifying, abstracting, and 

changing the information. In this study, the simplified outcomes were composed so that 

 P = f/N x 100 %
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they would be effectively comprehended by the reader. The analysis is the results of 

interviews and questionnaires that have been made previously. This session is expected 

to be able to answer questions about the student's reason for choosing the method in an 

oral presentation. 

2. Data Display 

 Data display refers to the process of organizing, compressing, and assembling 

information in order to facilitate conclusions drawing and action. In this study, 

researchers used data display in the form of quotations. The quotation is in the form of 

results of interviews and questionnaires that have been carried out, then written down 

or described into a good organization. 

3. Conclusion Drawing 

 In this research, the researcher described conclusions based on the results of the 

transcripts of interviews and questionnaires that have been made. In describing 

conclusions, the researcher utilized a brief description so that it would be easier to 

understand. 

 


