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APPENDIX I 

OBSERVATION CHECKLIST  

The observation checklist used by the researcher to answer statement of the 

problems, which are: 

1. What problems do the students face in learning listening?  

2.   What are the causes of students’ problems in learning listening?  

3. How do the students solve their problems in learning listening? 

No  Questions  Yes  No  Note 

1 What problems do the students face in learning listening? 

 siswa kurang memperhatikan atau tidak 

focus dalam pelajaran listening 

   

 siswa mengalami kesulitan tentangtg 

kosa kata ketika mendengar audio 

   

 siswa kesulitan dalam mendengarkan 

beberapa kosa kata yang kurang familiar 

   

 siswa memiliki kesulitan dalam 

mengertikan kosa kata yang sulit 

   

 Siswa kesulitan untuk memahami teks 

mendengarkan di mana ada terlalu 

banyak kata yang tidak dikenal. 

   

 Ketika memikirkan arti kata-kata yang 

tidak dikenal, siswa mengabaikan bagian 
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selanjutnya dari teks yang mendengarkan. 

 Siswa sulit untuk benar-benar 

berkonsentrasi mendengarkan. 

   

 Siswa berhenti mendengarkan ketika 

memiliki masalah dalam memahami teks 

yang mendengarkan. 

   

 siswa mengalami kesulitan ketika 

mendengar kata-kata baru, siswa lupa 

konten yang disebutkan sebelumnya. 

   

 siswa belum mengetahuwi cara 

pelafalannya dengan accent yang baik 

dan benar 

   

2 What are the causes of students’ problems in learning listening? 

 Suara dari luar ruangan sangat 

mempengaruhi siswa dalam kelas 

listening 

   

 Sulit bagi siswa untuk berkonsentrasi 

dengan suara-suara kebisinggan di kelas. 

   

 siswa sulit memahami percakapan jika 

tidak ada visualisasi (gambar,video) 

   

 Suara yang tidak jelas dari hasil putaran 

CD mengganggu pemahaman siswa 
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 guru menggunakan body 

language/gambar dalam ketika mengajar 

listening 

   

 Jumlah siswa dikelas banyak , sehingga  

mempengaruhi dlm membelajar listening 

   

3 How do the students solve their problems in learning listening? 

 siswa memper hatikan guru saat 

memberikan penjelasan tentang matei 

listening? 

   

 guru atau teman memberikan feedback/ 

tanggapan tentang hasil belajar listening 

   

 melakukan pengulangan mendengarkan 

dialog percakapan lebih dari 1 kali 

   

 Siswa lebih suka mendengarkan dengan 

adanya gambar atau video 

   

 Bekerja sama dengan teman di dalam 

kelas. 

   

 Bertanya guru dapat mengatasi problem 

siswa di kelas listening 

   

 Selama pelajaran listening siswa 

membuat catatan tentang kosa kata yang 

ada dalam video yang di putar 
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APPENDIX II 

INTERVIEW GUIDE 

What problems do the students face in learning listening? 

1. Apa saja masalah yang kamu hadapi dalam pelajaran listening? 

2. Apakah kamu memiliki kesulitan dalam memahami kata- kata yang di ucapkan 

oleh guru dalam bahasa inggris? 

3. Apakah kamu kesulitan ketika mendengar beberapa kosa kata yang kurang 

dikenalkan (unfamiliar)? Bagaimana cara mengatasinya? 

4. Apakah kamu kesulitan ketika mendengar guru berbicara dengan memakai 

bahasa inggris? 

What are the causes of students’ problems in learning listening?  

1. Apakah penyebab membuat kamu kesulitan dalam membelajar listenng? 

2. Apakah kamu kesulitan ketika guru/ audio membicara dalam bahasa inggris 

dengan cepat? 

3. Apasaja suasana di klas yang mebuat kamu kurang nyaman dalam belajar 

listening? 

4. Apakah kamu sulit memahami percakapan jika tidak ada visualisasi (gambar, 

video)? Bagaimana cara mengatasinya? 

How do the students’ solve their problems in learning listening? 

1. Upaya apa saja yang kamu lakukan ketika tidak memahami dalam pelajaran 

listening? 

2. Apakah kamu telah mencoba memutar penutur asli (native speaker)? 
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3. Apakah guru/ teman pernah memberi tanggapan (give feedback) tentang hasil 

belajar listening? Dan apah sangat bermotivasi bagi kamu? 

4. Apakah kamu melakukan mendengar berulang-ulang untuk memahami kata-

kata dalam bahasa inngris? 
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APPENDIX III 

INTERVIEW TRANSCRIPTION 

What problems do the students face in learning listening? 

1. What are the problems you face in learning listening? 

Student 1: When I hear the teacher speak English I am confused, I do not 

understand. 

Student 2: sometimes I cannot understand all the meanings that I hear. 

Student 3: When teachers speak in English I don't understand what they mean 

Student 4: I am dizzy when the teacher speaks English. 

Student 5: I am confused when the teacher explains in class using English. 

Student 6: I don't like hearing English because it's hard to understand. 

Student 7: don't understand if he speaks in English. 

2. Do you have difficulty understanding the words spoken by the teacher in 

English? 

Student: 1 Yes, many words that I do not understand that are said by the teacher 

Student: 2 yes, because I don't study often 

Student: 3 I am confused and I do not understand the words spoken by the teacher. 

Student: 4 yeas, I feel bored because i do not understand he said 

Student: 5 I just learned how to say when told to follow the teacher in class. 

Student: 6 yes, because it is sometimes difficult. 

Student: 7 Yes, because I am confused, I do not understand the meaning of the 

words spoken. 
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3. Do you have trouble when heard some words that unfamiliar? How to handle 

it? 

Student 1: Yes, usually I ask the teacher to repeat slowly 

Student 2: Yes, I just know a little bit vocabulary. The fix is I ask the teacher and 

friend who knows 

Student 3: yes, I learned a lot of English vocabulary, for example when in class I 

prefer if there is text because I can see the writing too. 

Student 4: Yes, when I don't understand, I ask the teacher to speak slowly. 

Student 5: Yes, I always ask to repeat the words that I am confused about 

Student 6: Sometimes yes, English vocabulary is difficult. The way to overcome 

them I ask the teacher to repeat until i understand. 

Student 7: Yes, I have never learned English outside English class. 

4. Do you have difficulty when you hear the teacher speak in English? 

Student 1: Yes, I find it difficult, don't understand 

Student 2: Yes, I don't really care if the teacher speaks English because it is 

difficult. 

Student 3: Yes, because I don't understand. 

Student 4: I did not hear when the teacher explained using English. 

Student 5: I'm confused and bored because I don't understand what the teacher is 

talking about. 

Student 6: Sometimes I don't hear the teacher teach because I speak English. 

Student 7: Yes, sometimes I don't listen and don't understand what the teacher is 

talking about. 
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What are the causes of students’ problems in learning listening?  

1. What the cause to make it difficult for you in learning listening? 

Student 1: I don't know English vocabulary. 

Student 2: When I hear the teacher speak English, I do not understand the words. 

Student 3: I find it difficult to learn English because I don't know vocabulary. 

Student 4: many difficult words that do not understand 

Student 5: don't understand what the teacher is talking about. 

Student 6: I don't understand because there are many vocabularies that I don't 

know about. 

Student 7: When the teacher speaks, I don't understand. 

2. Do you have trouble when the teacher / audio speak fast?  

Student 1: Yes, because I can't understand what he's talking about. 

Student 2: lack of understanding when explained too quickly. 

Student 3: yes, if it's too fast so the pronunciation is unclear, it doesn't match with 

writing. 

Student 4: I find it difficult, sometimes the pronunciation is almost the same 

example: be, bee and live, life. 

Student 5: usually when talking fast, I don't understand. 

Student 6: It's hard to understand when talking is fast and vocabulary becomes 

sometimes vague. 

Student 7: Difficult when speaking quickly, I do not understand the words spoken 

by the teacher. 
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3. What is the atmosphere in the class that makes you less comfortable learning 

listening? 

Student: 1 does not exist 

Student: 2 no 

Student: 3 no 

Student: 4 I don't like listening lessons, it's hard. 

Student: 5 no. 

Student: 6 no all clear. 

Student: 7 is not there, but I'm not interested in hearing the audio spoken in 

English. 

4. Do you difficult to understand conversation when there are no visuals (pictures, 

videos)? How to handle it? 

Student: 1 yes, I feel bored because the teacher only plays tapes in class. I want 

the teacher to play something more interesting, not just play the cassette. 

Student: 2 yes, because in class the teacher only plays tapes, not interesting. 

Student: 3 yes, because you cannot guess what is being said. 

Student: 4 yes, usually the teacher only plays audio in class. I want the teacher to 

play game too. 

Student: 5 yes, if there is a picture or video sometimes you can tell from the 

expression what it means in the video. 

Student: 6 yes, it is difficult if there is no picture. Like in the class we just listen 

the audio, the way to handle I feel happier if the teacher uses more interesting 

material. 
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Student: 7 yes, in our class just happened to hear a cassette. I feel so bored. It's 

more fun if we can watch the video. 

How do the students’ solve their problems in learning listening? 

1. What efforts do you make when you don't understand in listening lessons? 

Student 1: usually if I don't understand I ask the teacher. 

Student 2: I ask the teacher. 

Student 3: I ask a friend or ask the teacher to repeat. 

Student 4: I always ask the teacher to say it slowly when there are difficult words. 

Student 5: I prefer when the teacher plays the movie rather than listening to the 

tape. 

Student 6: When there are difficult words, I ask the teacher to repeat until 

understand. 

Student 7: I am confused, I have never learned English outside English class. 

2. Have you ever tried to play the audio of native speakers? 

Student 1: I do not understand 

Student 2: no 

Student 3: no, because I don't know the difference between accents. 

Student 4: never 

Student 5: Never, usually teachers read the text. 

Student 6: Never 

Student 7: never 

3. Does the teacher / friend ever give feedback about the results of learning 

listening? And what is very motivated for you? 
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Student 1: no 

Student 2: never 

Student 3: never. 

Student 4: Yes, because that motivates me. 

Student 5: no. 

Student 6: no. 

Student 7: no, sometimes the teacher just tells students to listen a lot 

4. Do you listen repeatedly to understand words in English? 

Student 1: yes, because listening is difficult 

Student 2: yes, usually more than 3 times 

Student 3: Yes, I usually ask the teacher to spin until I understand. 

Student 4: yes, because hearing repeatedly is easier to understand. 

Student 5: yes, I always ask the teacher to repeat again 

Student 6: Yes, in the class the teacher also plays it more than once. Sometimes 

the students ask to plays until they understand. 

Student 7: yes, because repeat many times it can help understanding too. 

 

 

 

 

 


