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CHAPTER III 

RESEARCH METHODOLOGY 

 This chapter deliberates research design, research subject, data collection, 

and data analysis in order to answer the research question. 

3.1 Research Design 

Research designs are plans and the procedures for research that span the 

decisions from broad assumptions to detailed methods of data collection and 

analysis (Creswell, 2009). There are three kinds of research designs. As stated by 

Creswell (2009), they are qualitative, quantitative and mixed methods. In choosing 

a research design, we have to consider several important aspects. Such as 

correlating research design with the findings and the subjects. 

Ever since this research is discussing students’ preferred accents in learning 

a listening subject, mixed method research is suitable for this research. Qualitative 

is a means for exploring and understanding the meaning individuals or groups 

ascribe to a social or human problem (Creswell, 2009). Hancock et al. (2009) cited 

that qualitative research aims to help us understand the social world in which we 

live and why things are the way they are. Furthermore, Ary et al. (2010) say that 

quantitative research deals with questions of relationship, cause and effect, or 

current status that researchers can answer by gathering and statistically analyzing 

numeric data.  

Ary et al. (2010) cited that mixed method is a combined qualitative and 

quantitative approach in various ways of researches. For this reason, quantitative 
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research can let us measure the percentages of each preferred accent in learning 

listening subject stated in the research question number 1. While qualitative 

research can let us measure the percentage of students' preferred accents and the 

reason in preferring certain accent for answering the research question number 2. 

Thus, mixed method is a suitable method in this research. 

3.2 Research Subject 

Research subject is someone who supplies the data, not the individual 

approached by the researcher or research organization, who are acting here as a 

surrogate researcher (Mitchell, 2010). The research subject of this research is the 

5th-semester students’ of ELED University of Muhammadiyah Malang. Since the 

students are in the 5th semester, they are taking the last listening subject. In this case, 

the students already knew both American and British accents. Hence, the researcher 

desired to do research on students' preferred accent. 

3.3 Data Collection 

The data collection steps include setting the boundaries for the research, 

collecting information through unstructured or semi-structured observations and 

interviews, documents, and visual materials, as well as establishing the protocol for 

recording information (Creswell, 2009). In other words, data collection is the way 

how researchers gather the data to be studied.  

3.3.1 Technique and Instrument 

Research instruments are simply devices for obtaining information relevant 

to your research project, and there are many alternatives from which to choose 
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(Wilkinson & Birmingham, 2003). Thus, the researcher uses a questionnaire and 

interview as the instrument to acquire the data. 

3.3.1.1 Questionnaire 

 Wilkinson & Birmingham (2003) cited that questionnaire is a tool in 

collecting a structured and manageable form of a large amount of data. 

Questionnaire can collect specific, broad or focused on an important area. 

According to Wilkinson & Birmingham (2003), there are three types of 

questionnaire question approaches, they are; 1) closed questions or questions with 

provided ‘yes’ or ‘no’ answer, 2) multiple-choice questions or questions with a 

number of pre-defined answers and 3) open-ended questions or questions with no 

specific restriction to answer. 

 In current research, the researcher uses a closed answer questionnaire. The 

researcher considering the exact data needed for this research. Therefore closed 

answer questionnaire is the best type for this research. 

3.3.1.2 Interview 

Schostak (2006) stated in Alshenqeeti (2014) that an interview is an 

extendable conversation between partners that aims at having 'in-depth 

information’ about a certain topic or subject, and through which a phenomenon 

could be interpreted in terms of the meanings interviewees bring to it. Shortly, an 

interview is one of the ways in how researchers gather the data by using a 

conversation. According to Dörnyei (2007) as stated by (Alshenqeeti, 2014), a good 

qualitative interview has two key features: (a) it flows naturally, and (b) it is rich in 

detail 
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In current research, the researcher interviews a number of students from 

different listening classes. As explained above, researcher uses semi-structured 

interview. It is to make the interview proceeded naturally. As long as the interview 

is based on a semi-structured process, the researcher may ask some improvisation 

questions to earn more information about the preferred accent. 

3.4 Data Collecting Procedure 

 The data of this research were the student's preferred accent in learning 

listening and the reason for choosing a certain accent. In this research, questionnaire 

and interview were implemented in collecting the data. The applied steps were as 

follows: 

1. The questionnaire is distributed in order to determine the 5th-semester 

students understanding about accents, their preferred accent and the 

percentage of each preferred accent 

2. Interviewing students with good accent understanding and determining their 

reason in preferring certain accent 

3. Integrating the student's answers from both instruments 

3.5 Data Analysis 

Data analysis is one of the important steps in research. As Creswell (2009) 

cited that the process of data analysis involves making sense of text and image data. 

The researcher used a mixed-method in this research. It is resulting in two kinds of 

data analysis which are qualitative data analysis and quantitative data analysis. 
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3.5.1 Quantitative Data Analysis 

In this research, the created questionnaire was collecting whether the answer 

is American English (AE) or British English (BE) in the first five listening 

questions. Furthermore, ten questions about each accent difficulties, familiarity, and 

vocabulary differences will be the written questions. These responses will 

determine the student's understanding of both accents, preferred accents, general 

reason and the percentage of each preferred accent. Further, these collected data 

were specified with an interview in qualitative data analysis to make it more 

reliable. 

3.5.2 Qualitative Data Analysis 

 In this data analysis, some samples of students with a good understanding 

of accent with two different preferred accents were interviewed. The interview was 

collecting the student's preferred accent and the detailed reason for preferring a 

certain accent. The data were analyzed and described in narrative form. This data 

was supported by the qualitative data analysis in order to answer the statement 

problems. 

 


