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PENGARUH KEPUASAN KERJA DAN LOYALITAS KERJA 

TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA 

KARYAWAN PT. AIR MINUM GIRI MENANG KOTA MATARAM 

 
ABSTRAK 

Tujuan penelitian ini untuk mengetahui pengaruh kepuasan kerja dan loyalitas kerja 

terhadap organizational citizenship behavior pada karyawan PT. Air Minum Giri 

Menang Kota Mataram secara parsial dan simultan. Penelitian ini menggunakan 

metode kuantitatif. Populasi penelitian sebanyak 258 karyawan di PT. Air Minum 

Giri Menang Kota Mataram. Penentuan sampel menggunakan metode stratified 

random sampling sehingga didapatkan sampel penelitian sebanyak 72 responden. 

Teknik pengumpulan data yang digunakan adalah kuesioner. Metode analisa data 

menggunakan uji regresi linier berganda dengan program SPSS. Hasil penelitian 

membuktikan bahwa kepuasan kerja berpengaruh signifikan terhadap 

organizational citizenship behavior karyawan dan loyalitas kerja berpengaruh 

signifikan terhadap organizational citizenship behavior karyawan. Hasil secara 

simultan diketahui bahwa kepuasan kerja dan loyalitas kerja berpengaruh signifikan 

terhadap organizational citizenship behavior karyawan pada PT. Air Minum Giri 

Menang Kota Mataram. 

 

Kata Kunci: Karyawan, Kepuasan Kerja, Loyalitas Kerja, Organizational 

Citizenship Behavior 
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THE EFFECT OF JOB SATISFACTION AND JOB LOYALTY ON 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR IN EMPLOYEES OF PT. 

GIRI DRINKING WATER WINS MATARAM CITY 

 

ABSTRACT 

The purpose of this study was to determine the effect of job satisfaction and job 

loyalty on organizational citizenship behavior in employees of PT. Giri Drinking 

Water Wins Mataram City partially and simultaneously. This study used 

quantitative methods. The research population is 258 employees at PT. Giri 

Drinking Water Wins Mataram City. Determination of the sample using the 

stratified random sampling method so that a research sample of 72 respondents 

was obtained. The data collection technique used is a questionnaire. The data 

analysis method uses multiple linear regression tests with the SPSS program. The 

results proved that job satisfaction has a significant effect on employee 

organizational citizenship behavior and job loyalty has a significant effect on 

employee organizational citizenship behavior. The results are simultaneously 

known that job satisfaction and job loyalty have a significant effect on 

organizational citizenship behavior of employees at PT. Giri Drinking Water Wins 

Mataram City. 

 

Keywords: Employee, Job Satisfaction, Job Loyalty, Organizational Citizenship 

Behavior. 
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