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CHAPTER III 

RESEARCH METHOD 

  This chapter discusses the research methodology. It comprises the research 

design, the research participant, the research instruments, data collection 

procedure, and the data analysis to answer the research question. 

3.1 The research design 

  Research design is a detailed and specific plan on how to acquire, analyze, 

and interpret data. Lambert (2012) asserts that research design is all the processes 

required in the planning and execution of the study, from the preparation phase to 

the preparation stage of the report. Research design has three types, those are: 

qualitative, quantitative, and the last the combination of qualitative and 

quantitative.  

  According to Creswell (2009), qualitative research is a type of research 

whose findings are not obtained through quantification procedures or statistical 

calculations, using numerical measures. Qualitative means something related to 

aspects of quality, value or meaning contained in the facts. Quality, value or 

meaning can only be expressed and explained through linguistics, language, or 

words. Therefore, the form of data used is not in the form of numbers, numbers, 

ratings or frequency score; which are usually analyzed using mathematical or 

statistical calculations. The researcher will describe the technique used by the 

teacher in teaching listening skills. 

  In this research, the researcher used the descriptive qualitative method. 

Doyle, Brady, and Byrne (2016) explains that a descriptive qualitative method is a 
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method in examining the status of a group of people, an object, a set of conditions, 

a system of thought or a class of events in the present. The purpose of this 

descriptive study is to create a description, picture, factually and accurately on the 

facts, properties, and relationships between the phenomena under investigation. 

The researcher used descriptive qualitative in this research because the result of 

this research is to describe the technique used by the teacher in teaching listening 

skills.   

3.2 The research participant 

Pacho (2015) states that a research participant is an individual (or group of 

living individuals) about whom a researcher conducting research obtains data 

through intervention or interaction with the person. In this study, the researcher 

focused on an English teacher who teaches listening skill in step two grade at 

Bustanul Ulum English Center. The teacher is one of BEC’s (Bustanul Ulum 

English Center) alumni, the teacher took a course at BEC for three years. The 

teacher also attended a course in Pare in 2016 for two months, taking grammar 

skills in Krishna, speaking at Daffodils and pronunciation in Peace. The teacher 

has been teaching English for 8 years at BEC. The teacher teaches in SMP and 

SMA Plus Bustanul Ulum Mlokorejo. 

The teacher was graduated from INAIFAS Kencong. The reason I chose 

this teacher as a participant in my research was that the teacher was a listening 

teacher and an English teacher who had lots of experience in teaching English. 

The teachers’ teaching techniques are also varied to make his students not tired of 

receiving the material he delivered. 
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3.3 The research instruments 

Lotfi (2012) explains that a research instrument is a measuring device 

for determining the present value of a quantity under observation or 

something that used to collect information (data) to answer the research question, 

it applies to both qualitative and quantitative approaches and it can produce 

quantitative and/or qualitative data. In this study, the researcher used two 

instruments. The first instrument is classroom observation and the second 

instrument is an interview.  

3.3.1 Classroom observation 

Classroom observation is a formal or informal observation of 

teaching while it is taking place in a classroom or other learning 

environment. Vidhiasi (2018) also argues that classroom observation was 

defined as a procedure by which the researcher sits in one or more 

classroom sessions to records the teacher‘s instruction patterns and 

student's actions, and meets with the teacher to conduct the observations. 

Typically classroom observations are often used to provide teachers with 

constructive feedback aimed at improving their instructional techniques. In 

this study, researchers observed the techniques used by teachers to teach 

listening skills. The observation was conducted three times.  

3.3.2 Interview 

Roulston, Demarrais, and Lewis (2003) describe that interviews are 

conversations between individuals or groups of individuals whose purpose 

is to gather information from the person interviewed concerning the 
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interpretation of the meaning of the phenomenon described. The researcher 

provided one question then gave the other question related to the previous 

question. By doing so, it was easier both for the researcher and interviewee 

to come up with descriptive answers. Hence, this study used a semi-

structured interview to validate the primary data. Jacob and furgerson 

(2012) conclude the semi-structured interview involves preparing 

questions guided by identified themes consistently and systematically 

interposed with probes designed to elicit more elaborate responses. 

3.4 The data collection procedure 

Data collection is a technique in this research that aims to collect the data. 

Steps were implemented to collect the data. They were; 

1. The first step, the listening teacher was asked for his to join the study. 

Three times observations were done in this class. 

2. The second step, the observations were recorded by field noting and 

video making during the session 

3. The third step, classification of information was made; such as the 

information an teaching techniques.  

Furthermore, the data collection was continued by analyzing the result of an 

interview. The result was selected according to the need of the research question.  

1. The first step used by the researcher in this instrument was 

preparing one question which would be asked to the teacher of 

listening. The question was “What are the teaching listening 

techniques used in your class?”. 
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2. Secondly, the researcher prepared the tool to record the result of 

the interview like a handphone Etc. 

3. Thirdly, the researcher started to give the question. 

4. Lastly, the researcher recorded the result of the interview then 

summarizes the overall result.  

3.5 The data analysis 

Qualitative data are analyzed using the descriptive technique. Descriptive 

research is a study of status widely used in education, nutrition, epidemiology, 

and the behavioral sciences. The value is based on the premise that problems can 

be solved and practices improved through observation, analysis, and description. 

The most common descriptive research method is the survey, which includes 

personal interviews, phone surveys, and normative surveys. There are some steps 

used:  

1.  The first step was to describe techniques used by teachers when 

teaching the results of the application of these techniques to students at 

the time of researcher classroom observation. 

2. The next step was to transcribe the results of interviews conducted by 

using the Indonesian language into English. 

3.  The further step was to reduce the considered part and delete the parts 

that were considered not important in the interview results. 

4.  The next step was to combine the data from the classroom observation 

result and the interview result. 

5. The last step was the interpretation and conclu 


