
 

1 

 

CHAPTER I 

INTRODUCTION 

This chapter discusses about the research background, research problem, 

research objective, scope and limitation, research significance, and definition of 

key term. Each of them is presented in details based on the real data and the 

related theory. 

1.1 Research Background 

Listening is one of the skills that is quite difficult than the other three 

skills, namely speaking, reading, and listening. Listening is a skill that requires 

concentration and high accuracy because of that listening is one of the most 

difficult skills of the other three skills. Gilakjani & Ahmadi (2011) states that 

listening skill is an attentive act. Listening is more than just talking. If this 

listening skill is used in the right way, the students will master the communicative 

skill. The listening is difficult because the human’s mind tends to be easily 

distracted by attention. The students who control their mind and listen attentively 

gain other skills and benefits. This skill is almost the same as reading skills 

because it equally requires attention and high concentration moreover readers can 

understand what is read, as well as the listener in order to understand what is 

heard. Hamouda (2013) argues that listening as learning a foreign language is the 

most important skill part of the other three skills, namely; speaking, writing, and 

reading because listening provides language input that plays an important role in 

students' language development. 
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Listening is a subject that plays an important role in English because 

listening is one of the skills that plays an important role in daily communication. 

If our listening ability is not trained properly then the ability to communicate will 

also have difficulty. Sullivan (2011) claims that the importance of listening for 

English learners that no other types of language input is easy to process as a 

spoken language, received through listening, learners can build an awareness of 

the interworkings of language systems at various levels and those establish a base 

for more fluent productive skills. 

A study on listening teaching technique was conducted by Ueda (2014), 

entitled “The Effects of Three Different Teaching Methods On EFL Intermediate 

Listeners”. This study investigated the effects of dictation training, the teacher 

read some texts from a book and asked the student to write whatever they heard 

from the teacher. The listening strategy, was that the teacher gave audio that 

contains tasks in it, then the teacher asked the student to listen carefully and did 

the task.  Training and combined training of dictation and listening strategy on 

intermediate learners in Japan within the framework of applied linguistics and 

cognitive psychology with a standardized test. The teacher gave the students 

exercises using these three methods for two consecutive weeks. The results of the 

research in the first experiment stated that dictation dealing and training of 

listening strategies are very effective to use. Dictation training is more suitable 

than a listening strategy for intermediate listeners for 30 minutes. While in the 

second experiment when the two methods were combined with an extension of 

time to 60 minutes, both methods proved ineffective for the intermediate listeners. 
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The second study was conducted by Sarani (2014), the headline was “The 

Effect of Vidio–Based Tasks in Listening Comprehension of Iranian Pre-

Intermediate EFL Learners”.This study investigated the effect of video-based 

tasks in improving the listening comprehension ability of Iranian pre-intermediate 

EFL (English Foreign Language) learners. The respondent for this study were 20 

students. The researcher looked at the results of listening teaching methods using 

video-based tasks. Based on the observations, this method has a significant effect 

in helping students improve listening comprehension. Most of the students’ scores 

have increased substantially after using this method. 

The third study was conducted by Ma (2009), the appellation was  “An 

Empirical Study on Teaching Listening in CLT”. This study observed the effect of 

teaching listening in CLT. The respondents in his study were two classes. first-

year non-English majors of Shandong Institute of Commerce and Technology.The 

two classes are from the oldest and largest Department Engineering and 

Technology Department, whose students’ English Proficiency has generally been 

in the middle compared to the other departments. The researcher observed there 

were several methods that teachers use in teaching listening skills. The first cycle 

of method was 1)  Listening for gist 2)  Listening for purpose 3)  Listening for 

main idea 4)  Listening for inference 5) Listening for specific information 6) 

Listening for phonemic distinctions. Based on the observations,  these methods 

can improve the performance of students' abilities, the classroom’s atmosphere 

becomes alive, students become more active than before. The students were able 

to express their views and communicate with each other. 
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Nor (2014) found other techniques in his research, these techniques were; 

information transfer, paraphrasing and translating, answering the question, 

summarizing. The first is information transfer. Wang (2018) states that 

transferring information techniques in teaching English as a foreign language or 

second language is a very important part used to achieve progress in students 

mastering English, especially in listening skills. The second is paraphrasing and 

translating. Translating and paraphrasing is the last part of the activity in the 

teaching and learning process where students rewrite the material that students 

have obtained by using their own language based on the material provided by the 

teacher. 

Brown (2001) adds that listening is divided into three stages: (1) Listening 

without responding to responses (2) Listening and giving brief responses (3) 

Listening and making longer responses (repetition and dictation, paraphrasing, 

answering questions, answering understanding questions about text, fill in the text 

section, summarize, etc.). The third is answering the question. Answering the 

question is the part where students respond or answer questions given by the 

teacher based on the material obtained by the students in the learning and teaching 

activities. Furthermore, Nurpahmi (2015) claims that honing and activating 

students prior knowledge can improve students' listening skills. The last is 

summarizing, writing summaries is an excellent learning technique that allows 

students to hone their own progress in the subject matter they get in the learning 

and teaching process. Ahour (2015) mentions, when students are allowed to take 

notes or summarize the parts of material they get, students will easily understand 



 

5 

 

the material delivered by the teacher, students also feel more comfortable and 

students have better performance in answering the post-listening questions. 

Based on the interview with the listening teacher of step two grade 

Bustanul Ulum English Center, the preliminary data of step two students at 

Bustanul Ulum English Center showed that 20 of 24 students academic year 2017-

2018 in the listening subject gets a low score. There are 24 students just 3 students 

who have a good value than the others. Most of them just get a score below 50, 

while 4 students of those 24 students get 40-50. Hence, it can be concluded that 

the listening ability of step two students is low. Therefore, to achieve the 

Minimum Mastery Criterion (KKM), teachers combining daily tasks, final exams, 

and give remedial to the students.  

1.2 Research Problem 

Based on the background of the study above mentioned, the research 

question stated as follows ; 

1) What are the techniques used by the teacher in teaching listening?. 

2) How is the implementation of teaching listening skill toward 

students in the first year at Bustanul Ulum English Center? 

1.3 Research Objective 

The purpose of this present study is knowing the teacher's techniques of 

teaching listening skill of students at Bustanul Ulum English Center. 
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1.4 Scope and Limitation 

The scope of this study is the implementation of teaching listening skills. 

The limitation of this study is only at step two grade students at Bustanul Ulum 

English Center. 

1.5 Research  Significance 

In accordance with the background of this study, the researcher expects 

that this study can give contributions to the following:   

1. For teachers 

Teachers can take immediate action to improve or increase the less 

successful teaching practices to be better and more effective. Teachers 

will know the theory that is not appropriate with the practice they do. 

Furthermore, teachers can choose suitable techniques and can be applied 

in the class. 

2. For teacher candidate 

Teacher candidate teachers can learn what techniques are effective 

to use when teaching-learning process. Teacher candidate can prepare 

themselves to teach so they can improve the student's ability in the 

material being taught. 

3. For school principal 

The principal can make upgrading and improvements to school 

management and the conditions of school education implementation. The 

principal will be able to improve the service professionally. 
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1.6 Definition of Key Terms 

     The following term used in this thesis needs to be defined to avoid 

misinterpretation. The term is defined as follow:  

1) Teaching technique 

              Siregar (2017) defines teaching technique as helping 

students to learn how to do somethings, giving instruction, guiding 

in the study of something, giving knowledge that causes to know or 

understand. Hance, in this study, it can be proposed the the 

definition of  teaching techniques as the efforts and ways that 

teachers use to implement listening subjects in the classroom 

teaching to present and consolidate instructional materials in order 

to achieve learning objectives.  

2) Teaching strategy 

strategyis a plan, method, or series of activities designed to 

achieves a particular education goal.Vandergrift (2003) afferts the 

strategies as the techniques listeners used to collaborate with 

others, to verify understanding or to lower anxiety. 

3) Teaching method 

The teaching method is a presentation technique 

used by teachers to teach or present learning material to 

students in the class so that the lesson is captured, 

understood, and used by students properly. Peterson (2001) 



 

8 

 

argues methods is a steps or stages and subbehaviours that 

are recurrent and applicable to various subject matters 

4) Teaching approach 

teaching approach is a theoretical view of what 

language is, and of how it can be learnt. Chu (2004) states 

An approach is a theory about language learning or even 

a philosophy of how people learn in general. 

 

 

 

 

 

 

 

 

 

 


