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CHAPTER III 

RESEARCH METHODOLOGY 

 

This chapter is intended to present the research design, subject of the study, 

research instrument, data collection and data analysis. 

3.1 Research Design 

 According to Ary, Jacobs, & Sorensen (2010), there are two ways in 

classifying the types of research, quantitative and qualitative research. Quantitative 

research uses objective measurement to collect numeric data that are used to answer 

questions or test predetermined hypotheses. Meanwhile, qualitative research 

focuses on understanding social phenomenal from the perspective of the human 

participant in natural settings. According to the point of view of the researcher, 

qualitative is describing the event or data we get after the observation.  The data 

can be taken from interview. 

 In this study, the researcher wants to analyzed behind slogan” The English 

Course You Can Trust” at Global English Pare Kediri and how the student’s 

responses on behind slogan which is used by the course.  

 

3.2 Research Subjects 

Research subject is a person who was observed in research. The subject in 

this research is the founder, the director, and the students. The researcher took the 

founder and the director of the Global English and five students from Global 

English Course Pare Kediri. 



 

16 
 

The first subject is Mr. TT. He is the founder of Global English Course. 

Besides, he was a tutor before recruiting the new tutor at 10 November 2008 in 

Global English Course. Currently, he only supervises and not too much involved in 

the management of the course because he was rarely in the office.  The second 

subject is Mr. Agus. He is person who responsible of Global English as both the 

director and manager.   

The researcher took nine students in different level. Students taken by 

researcher were one student in basic level, two students in intermediate level, and 

two students in advance level. The students were around 18-28 years old. Most of 

them had graduated from the university, while one of them is still senior high school 

student. 

 

3.3 Research Instruments 

 Research instrument is some activities in research that cannot be avoided. 

To collect the data, the researcher is used one kind of instrument. The instrument is 

interview. 

3.3.1 Interview 

 Interview is the activities that involved question and answer in order to 

collect the data. According to Ary et al (2010) have stated there are three types of 

interview. There are unstructured interview, structured interview, and semi-

structured interview. First, unstructured interview is the less formal type in which 

although set of questions may be used, the interviewer can modify the list of 

questions. Then, structured interview is the question is scheduled to get information 
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from the subject. Last, semi structured interview is the question has chosen and 

formulated, but in the middle the interviewer may change the question according to 

desired data.  

 The researcher is used semi structured interview to get the data on the 

behind slogan “The English You Can Trust” at Global English and  how are the 

responses of the students about behind slogan ”The English Course You Can Trust” 

at Global English Pare Kediri. 

3.3.2 Document Analysis 

Qualitative research may use written documents or other or unwritten 

documents to gain an understanding of the study. According to Ary et al (2010), 

document analysis can be written or text-based artifacts (such as textbook, journal, 

and newspaper) or non-written records (such as audiotapes, videotapes, and 

YouTube videos). In this case, the researcher used written or text-based artifacts 

which were testimonial from student who were accepted in university and student 

data from year to year. Students’ testimonial can be seen in appendix III and 

students’ data from year to year can be seen in appendix IVa. 

 

3.4 Data Collection 

 Data collection consists of steps that are used by the researcher to collect 

the data. In this study, the researcher used data by using interview. To get the 

sample, the researcher used cluster random sampling. The researcher takes the 

sample according the level, basic, intermediate, advance from the course. The 

selected interviewee, the researcher took one student from basic, two students from 
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intermediate and two students from advance, founder and director. There are some 

steps to collect the data: 

1. Preparing the interview guide 

2. Preparing the record 

3. Interviewing the research subjects 

4. Taking note needed for this research 

5. Taking the students’data year by year 

6. Taking the students’ testimonial 

 

3.5 Data Analysis 

 According to Miles & Huberman (1994), analysis can be define as 

consisting as three current flows of activity that is data reduction, data display, and 

conclusion drawing/verification. In this research, the researcher used Miles and 

Huberman’s theory in analyzing the data, therefore three steps to do, they are: 

3.5.1 Data Reduction 

 Data reduction becomes the second step to do in analyzing the data in this 

research. According to Miles & Huberman (1994), data reduction refers to the 

process of selecting, focusing, simplifying, abstracting, and transforming the data 

in written up field note or transcript. In this research, the data was collected from 

Global English Course Pare Kediri. Based on Miles & Huberman’s theory, in this 

step the researcher firstly analyzed the data of interview. Next, the researcher 

classified the reason behind slogan that is used by the course. 
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3.5.2 Data Display 

 The first step is data display. Based on Miles & Huberman (1994), generally 

a display is an organized, compressed assembly of information that permits 

conclusion drawing and action. For this stage, the researcher showed the reason the 

course uses that slogan to be their slogan and how the student’s response about that 

slogan. 

3.5.3 Data Interpretation 

 The researcher expained the data that has been made in data display. The 

researcher interpreted and described the answer from the interviewee by selecting 

words that relevant to the research problem. Then put the line in data interpretation. 

3.5.4 Conclusion Drawing 

 The last step to analyze the data in this research is drawing conclusion. 

According to Miles & Huberman (1994), final conclusion may not appear until data 

collection is over, depending on the size of the corpus of field notes; coding storage 

and retrieval methods of the funding agency, but they often have been prefigured 

from the beginning even when a researcher claims to have been proceeding 

inductively. In this case, the researcher took the conclusion based on the interview. 

The researcher used description and interpretation to conclude.  

 


