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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

This chapter presents the review of related theories of the speaking 

difficulties in English presentation faced by students’ of English Language 

Education Department at University of Muhammadiyah Malang year 2018/2019 

that concerns with the definition of speaking, speaking difficulties, and solutions. 

2.1 Definition of speaking 

Speaking is one of the four English skills which are needed by many 

people to have a good communication. Another, Hayriye (2006) found that 

speaking is to select appropriate words and sentences depending on the social 

setting, participants, situation and subject matter. Based on the definition above, 

communication can be concluded as one of the activities which involve several 

things in order to have good communication. Communicating activities carried 

out by two or more people consist of speaker and listener which produce some 

words and sounds. 

Nowadays, many people are required to learn English. English is indeed a 

supporting element for student to socialize with others. Besides making it easier 

for student to communicate with other people, English makes it easy to adapt to 

the global world, such as education, business, and technology. In teaching and 

learning process, English speaking skill becomes the determinant to students’ 

achievement. It also increases students’ knowledge and makes them more 

confident. There are important things that student need in learning English such as 
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vocabulary, grammar, and pronunciation. The most important keys in learning 

English are to practice a lot and pay attention. According to Richard (2008) 

students started to make a simple conversation such as sharing experiences, meet 

and greet to become more comfortable for each other. This indicates that practices 

more and pays attention to be someone else’ speaking is good to speaking 

fluently. That is when learning mother tongue a student did it only through 

listening and repeating. So, people are still connected each other.  

2.2 Student’s Difficulties 

Difficulty refers to the quality of being hard to do or understand 

something. Students usually get difficulties in learning English speaking. They get 

difficulties in several components such as pronunciation, grammar, diction and 

fluency on speaking English. Then they use mother language when they have to 

speak English. It is too pity for students where they are supposed to use English 

but they use mother language for several times. In case of English as second 

language, using the language as bridge language in teaching context is another 

difficulty in their respective fields (Al-Hosni, 2014). However, speaking is the 

most important skill, because it is one of abilities to carry out the conversation. 

Speaking performance usually refers to assessed through presentation in the 

classroom. Moreover, presentation is an activity where students are able to 

develop their speaking skill. This activity allows the students to work individually 

or in a group. 

Classroom presentation can positively accommodate students who want to 

show their ability and it also tends to increase their confidence when dealing with 
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the crowds. Presentation can be seen as a way to deliver idea, intention, thought 

and feeling to the public so that the listener can understand the speaker's intention. 

Oral presentations are opportunities for development wide-world communication 

and leadership skills. Briefly, presentations for students are bridging the gap 

between language learning and language use. Presentations can be a useful way to 

deal with students’ difficulties in speaking skills. Oral presentation as one type of 

communication aims to develop students’ ability to use English in performance 

(Farabi, Hassanvand, & Gorjian, 2017). Furtheremore, delivering the ideas 

through classroom presentation, there are some abilities that need to be acquired 

by the presenter in order to fulfill the goal of doing presentation. There are verbal 

and non-verbal components. According to Sutiyatno (2018) shows that verbal 

communication that involves the use of the language. While non-verbal 

communication basically uses of expression, gestures, action etc. These two forms 

are very important to understand the content however when it comes to teaching 

and learning process.  

According to Gan (2013), there are many factors that cause difficulties in 

speaking English among EFL learners. Some of those factors that cause speaking 

difficulties, it will be explained in detail as follows: 

1. Lingustic Obstacles 

Gan (2018) point out that linguistic obstacle comes from inside of the 

language which includes the grammatical patterns, lack of vocabulry and 

incorrect of pronunciation that obstacles for students to present in English.  
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a. Vocabulary 

Alizadeh (2016) found that vocabulary is the knowledge of words 

or words meaning. Vocabulary defines as a set of words which have a 

meaning. Thus, vocabulary becomes difficult for the students because 

when students are lack of vocabulary they do not know the meaning and 

how to combine words into a good sentence.  

b. Grammar 

According to Ahmad et al., (2017), grammar refers to determine 

the structure of language and combine the language units. So that, it easier 

for someone to establish communication in expressing the message 

verbally in writing. 

c. Pronunciation   

Pronunciation plays an importan role in speaking, which has 

several aspects namely sound regulation, intonation, pressure and it gives 

clues toward what is being said Ahmad et al., (2017). 

 2. Speech processing difficulties  

         Speech processing difficulties refers to the conditions of the students’  

difficulties in speaking English. 

 3. Academic and Conversational English skill 

          Academic conversational English skill refers to the formality degree of 

usage the language used in academic fields. For examples presentation, debate, 

interview and speech. 
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4. Access to speaking opportunities 

         Access to opportunities means to use the target language is essential for 

the development of speaking skills. 

5. Negative effect 

       Negative effect is personality variable that involves the experience of 

negative emotions and poor self-concept. For examples fear, nervousness, and 

disgust. 

2.3 The Solutions of Speaking Difficulties 

Every problem has it own solution. In this regard, Juhana (2012) provides 

possible solutions to solve the psychological problem as follows: 

1. The solution to solve fear of mistake 

According to Juhana (2012), the emotional bound between teacher and 

students should be built. Second, the lecturer should improve their focus or 

concentration when learning English. The last, the teacher should create a good 

atmosphere that can reduce the problem. 

2. The solution to solve the shyness 

Most of the students when doing presentation in front of the class feel not 

confident with themselves. Conducted by Juhana (2012) says that it is urgent 

that lecturer or teacher creates a friendly and open classroom environment. 

3. The solution to solve the anxiety 

In general, speaking in front of public is not an easy deal. Everyone must 

feel anxious, nervous when speaking. All those problems can be solved by 

improving self-motivation and confidence. According to Juhana (2012) 

explained providing students with positive reinforcement.  
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4. The solution to solve lack of confidence 

Juhana (2012) shares the strategy to build students confidence. The main 

point is based on themselves and how the teacher’s strategies in increasing 

students’ self-confidence. 

5. The solution to solve the student’s lack of motivation 

Juhana (2012) suggests that to encourage the student’s motivation, teacher 

should provide constant encouragement and support as well as asking question 

that reveal the basis of student’s problems. It means learning and motivation 

have an urgent role in achieving learning goals, a teacher or lecturer must be 

able to foster motivation to learn students. So, they can always active in 

learning process. One way to cultivate learning motivation in students that 

teacher must be able to present a learning atmosphere that is interesting and 

arouse the students learning spirit. 

 

 

 

 

 

 

 

 


