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CHAPTER I 

INTRODUCTION 

This chapter presents about research background, research problems, 

research objective, research significance, scope and limitation, and definitions 

of key terms.  

1.1 Research Background 

 In this era, English has become an international language many people 

use English for business, technology, communication. English as a trend of 

globalization has helped people to communicate when they have different 

linguistic and cultural backgrounds. English consists of four basic skills such 

as speaking, reading, listening and writing. According to Ahmad et al., (2017), 

speaking is an interactive process that involves the production and processing 

reception of information to serve interactional and transactional. Speaking is 

one of the skills that need to be mastered by students in order to be able to 

have good communication with others. 

 According to Leong and Ahmadi (2019), speaking is considered to be 

the most important skill in second language. In any case, the most effective 

way to communicate is through speech. Speaking can gain the attention of an 

audience, providing opportunity for the speaker to make message understood. 

Therefore, speaking plays an important role that is used by people to measure 

how well someone’s ability in acquiring the language. It can help students to 

express themselves better in oral language. However, some people can 

understand the language but they cannot speak well. However, speaking 
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becomes challenge of most English Foreign learners. Language learning and 

communication become effective if speaking difficulties can be solved 

through more practice to get more vocabularies, structure in using foreign 

language (Al-Hosni, 2014). 

 Furthermore, teaching and learning process in speaking through 

presentation performance. The aim of presentation activity that makes the 

students required to be able to develop their own idea and try to transfer the 

idea in front of the class. Presentation activity can be work by individual or 

group that use oral language to get an intention, idea, thought and feeling to 

other people. Presentation is one of kind activity that can be done by the 

teacher in the teaching and learning process in order to develop the students’ 

ability. There are some aspects to be considered in presentation performance. 

First, it is the content of what the presenter says, second, the way how a 

presenter delivers the content. Both ways show how to do a presentation. In 

class presentation, students will present the topic that will be discussed in the 

classroom. Then, the teacher divides the student as presenter and audience. 

Thus, the presentation is delivery one of perfomance aspects that is shown. 

There are many items of delivery are the eye contact, and body language. 

There are some previous researches related about speaking difficulties. 

First research shows that oral language development has largely been 

neglected in the clasroom, and most of the time, oral language in the 

classroom is used more by teachers than by students (Al-Hosni 2014). 
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The second research, conducted by Nakhalah (2016) shows that there are 

some difficluties in the speaking of the students due to some reasons such as 

for mistake, shyness, anxiety, and lack of confidence. 

        The last research, Al-Jamal et al., (2014) shows a “low” speaking 

proficiency level among EFL undergraduates along with negligible instruction 

of the speaking skill at university courses’ levels.  

From the explanation above, in the previous research there are still 

students’ speaking difficulties. Meanwhile in this study, the researcher is 

interested in investigating students’ speaking difficulties in English 

presentation faced by third-semester students of English Language Education 

Department at UMM. It is important to encourage the optimality in developing 

students’ speaking performance through class presentation.  

1.2 Research Problems 

Based on the research background, problems of this research can be 

formulated as follow: 

1. What are the speaking difficulties faced by thir semester students of 

English Language Education Department at University of Muhammadiyah 

Malang? 

1.3 Research Objectives 

Based on the research problems stated above, the purposes of this research are: 

1. To find out the speaking difficulties faced by third semester students of 

English Language Education Department at Univeristy of Muhammadiyah 

Malang. 
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1.4 Scope and Limitation 

Teaching and learning English are important components to be followed 

and learned. Therefore, the scope of this research is on the student’s 

difficulties in speaking English. This research is limited to observe the 

difficulties in speaking English on third semester students of English 

Language Education Department at University of Muhammadiyah Malang. 

1.5 Research Significances 

This research has theoretical and practical significances.  

1. For the lecturers 

Theoretically, the teacher is able to know the dominant factor of the 

speaking difficulties in English presentation. 

Practically, for teacher this research is to know the possible solutions to 

overcome the speaking difficulties in English presentation. 

2. For the students 

    Theoretically, the student is able to know the dominant causes of their 

speaking difficulties in class presentation. 

     Practically, this research is to know the possible solutions to solve 

their difficulties by their motivation and the teacher guidance. 

3. For the researchers 

    The finding of this research is to help the others to get the important 

information for several parties which are related to this research such as 

teachers, students, and other researchers. Furthermore, this research also 

can be useful for the students, teacher and the others researchers at UMM 
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in order to achieve the teaching and learning become successful and 

effectively in developing speaking English fluently.  

1.6 Definition of Key Terms 

There are several key terms used in this research. The key terms that need to 

be defined are as follows: 

1. Speaking  

According to Al-Hosni (2014), speaking is the active use of language 

to express meaning, and for young learners, the spoken language is the 

medium through which a new language is encountered, understood, 

practiced, and learnt. 

2. Speaking difficulties 

Rabab’ah (2005) explains that there are many factors that causes 

speaking difficulties in presentation among EFL; learners themselves, 

teaching strategies, curriculum design and the environment. 

3. Presentation 

Gorjian et al., (2017) Presentation is one way of communicating which 

is well prepared and structured with the aim to developing the 

students’ ability and confident in speaking English. 

 

 


