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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

 

In this chapter, the researcher explained review of related literature based on 

the relevant theories. It consists of speaking skill, technique in teaching speaking, 

problems in teaching speaking, and solutions to problems in teaching speaking. 

 

2.1 Speaking Skill 

Chaney in Leong and Ahmadi (2017) define speaking as making and sharing 

meaning process using verbal and non-verbal symbol with different context. 

Besides, based on Oxford Dictionary (2018), speaking is known as “the action of 

conveying information or expressing one's feelings in speech”. Therefore, 

speaking is the action and ability in expressing something through a spoken 

language. However, in this research, the term of speaking belongs to one of 

English language skills in teaching and learning. 

Furthermore, Leong and Ahmadi (2017) explain that speaking is the most 

important aspect to be enhanced and developed in order to create effective 

communication. According to Pallotti (2009), there are two important elements in 

speaking skill, namely: accuracy and fluency. Therefore, speaking is an activity to 

make vocal sounds in order to express meaning and build a communication that 

involves accuracy and fluency as two important elements. 

 

2.1.1 Accuracy 

According to Thornbury in Leong and Ahmadi (2017), accuracy means 

speaking English without or with only few errors. Those errors are occurred not 
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only in grammar, but also pronunciation and vocabulary. The scales of assessing 

accuracy are as follows: 

A. Grammar  

Grammar is a set of rules that explores the forms and structures of sentences 

that can be used in a language.  In mastering grammar, the students need to 

perform the correct use of tense agreement, tenses, and word order. The students 

are prohibited to omit prepositions, difficult tenses or articles. 

B. Vocabulary 

People generally define vocabulary as the word meanings and the word’s 

knowledge. Word’s meaning consists of the link between word and its referent, 

and the latter means the action, person, situation, and thing. 

C. Pronunciation  

Pronunciation is defined as the method of producing certain sounds. It is 

learned by repeating sounds and correcting them when produced inaccurately. 

Besides, Richards & Richard (2002) define pronunciation as the method of 

producing certain sounds. 

2.1.2 Fluency 

Fluency is one of speaking element that is used to measure speaking 

competence of someone. Speaking fluently or fluency in speaking is known as 

someone who is able to mention her/his idea with not stopping and thinking too 

much about what should he/she say. Richards (2009) states that fluency is natural 

language use occurring when a speaker engages in meaningful interaction and 

maintains comprehensible and ongoing communication despite limitations in his 
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or her communicative competence. Furthermore, some criteria to assess fluency 

are: 

A. Lack of hesitation: at a natural speech, the students speak or talk smoothly. 

They have a short time hesitation and are not difficult to say the next statement. 

B. Length: the students are able to combine ideas to be an argument or message. 

They are also able to make from the simplest to the most complex sentence to 

complete the assignment. 

C. Independence: the students can express their opinion in many different ways, 

keep asking questions, talking and many other way to keep the conversation 

running. 

 

2.2 Technique in Teaching Speaking 

According to Sequeira (2012), teaching is a set of events, outside the learners 

which are designed to support internal process of learning.  Technique is the body 

of specialized procedures and methods used in any specific field (Thomson, 

2012). Therefore, teaching technique is the methodology used to teach; while 

delivering the lesson and teaching devices will be the aids used to fixate the 

concept being taught. 

In order to analyze teaching technique, it is necessary to describe the 

distinction between approach, method, and technique. Zhou and Niu (2015) 

explain that approach is a set of theories related to the language learning and 

nature. Furthermore, method is known as an approach’s practical. The originators 

of a method have arrived at decisions about types of activities, roles of teachers 

and learners. Technique is the implementation of method and approach that occurr 

in the classroom (Setyani, 2016). Technique is a certain strategy, invention or 
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trick used to It is a particular trick, strategy, or contrivance used to complete an 

objective. Technique should be in line with a method and approach as well. In 

addition, Setyani (2016) states that technique has an important role in teaching as 

its aim is reaching the teaching-learning process which the teacher knows and 

uses the technique corresponding with the characteristics of student especially in 

learning language. One of skills in English language which is considered 

important is speaking skill. 

The teachers should have well-prepared technique and strategies in teaching 

speaking in order to make a creative and joyful atmosphere in classroom. As one 

of the problems in foreign language teaching is preparing learners to be able to 

use the target language. According to Brown (2001), there are some principles 

need to be considered in designing activities for teaching speaking.  

1. In managing speaking activities, the teachers should maximize the language 

production in order to accommodate the best situations of autonomous 

language use.  

2. The activities in speaking class need to be conducted in the situation where 

the students could show their understanding, interest which is  known as an 

interactivity, it contains competitive element where the students work 

together in reaching the learning goals. 

3. The teachers should know what the students needs. 

 

Based on Kayi (2006), there are six techniques to promote speaking skill, 

namely: discussion, role play, simulation, brainstorming, storytelling and 

information gap. 
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2.2.1 Discussion  

Discussion Is an extension of conversation where the students need to talk 

and share together about what they have known and learned, how to manage and 

plan an activity, how to solve a problem and also how to find something out. It 

develops student’s confidence, social skills and thinking skills; it encourages 

cooperation and active learning. In addition, Brookfield and Preskill (2012) state 

that discussion is one of important ways for people to construct meanings, make a 

worldview, and provide provide a meeting place of various modes of imagining. 

During discussion learners are not passive recipients of information that is 

transmitted from a teacher. Rather, learners are active participants. 

2.2.2 Role Play 

One other way of getting students to speak is role-playing. Students pretend 

they are in various social contexts and have a variety of social roles. It is a social 

or human activity in which participants take on and act out specified roles, often 

within a predefined social framework or situational blueprint (a scenario). 

2.2.3 Simulation 

Students who engaged in the simulations showed an increase in self-efficacy 

that was significantly larger than gains due to learning by the case method 

approach. Simulations are used when the real context is overly complex, 

dangerous, impractical or costly for the learner to experience. Simulations provide 

a situation that capitalizes on three areas critical to the learning process. These 

are: motivating, social and experiential. 
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2.2.4 Brainstorming 

According to Al-maghrawy (2012), brainstorming as a group creativity forum 

for general ideas. Brainstorming technique involves oral and pre-writing exercises 

for helping the learner and for expressing ideas by the teacher. It is a technique 

that is used under the discussion method. Brainstorming has a great importance in 

the teaching process. On a given topic, students can produce ideas in a limited 

time. Depending on the context, either individual or group brainstorming is 

effective and learners generate ideas quickly and freely. The good characteristic of 

brainstorming is that the students are not criticized for their ideas so students will 

be open to sharing new ideas. 

2.2.5 Storytelling 

Storytelling is a narrative or story in its broadest sense is anything told or 

recounted, more narrowly and more usually, something told or recounted in the 

form of a causally-linked set of events, account, tale, the telling of a happening or 

connected series of happenings, whether true or fictitious.  

2.2.6 Information Gap 

Bakshi (2009) defines information gap as "a situation where one person 

knows something, which the other does not”. This cultivates curiosity/ 

inquisitiveness, inventive nature, confidence, problem solving, phrasing questions, 

discovering questions, and above all communication". Every student in the 

conversation has some information that other students want to know. Information 

gap activities are those where students have different information but the subject 

is same and students must share the information with other students. 
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2.3 Difficulties in Teaching Speaking 

According to Zhang in Al-Hosni (2014), speaking is the most difficult skill to 

master for the most of English language learner. Additioally, Januarty et al. (2018) 

state that there are two factors causing problems in teaching speaking, such as: 

internal and external factor. 

 

2.3.1 Internal Factor  

Internal factor in teaching is a factor caused by the academic environment 

itself including teachers and classroom. Januarty et al. (2018) state that there are 

several internal problems in teaching speaking, namely: 

1. There is no alternative techniques and methods used by the teacher in 

conducting teaching-learning process. 

2. The activity in the classroom is teacher centered, as there is only a little 

opportunuty for the students to be active during teaching-learning process. 

3. The teachers do not use vary kind of material (only use textbook which is 

provided by the school). There is no other material source that can motivate 

students to get engaged and be enthusiast during the teaching-learning 

process. 

 

2.3.2 External Factor 

External factor in teaching is a factor caused by the students. Based on Al-

Hosni (2014), there are several external factors causing problems in teaching 

speaking, namely: 

1. Nothing to say 

2. Mother-tongue use 
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3. Inhibition 

4. Low or uneven participation. 

 

 

2.4 Solutions to Difficulties in Teaching Speaking 

Adhikari (2010) states that mentioning the speaking English language’s value 

in the academic life is deficient. Teachers need to give several activities that can 

stimulate them to speak English. The solutions to overcome teacher’s difficulties 

in teaching speaking are suggested by Adhikari (2010): 

1. Think about the best way to manage the classroom 

2. Have a clear planning related to the activity 

3. Promote learner’s autonomy 

4. Use speaking as a stimulus 

5. Combine speaking activity into all phases of teaching-learning process 

6. Increase weight-age to speaking skill 

7. Join English clubs 

8. Reduce inhibition and show up teacher’s role 

9. Follow TBT (task-based teaching) rather than PPP (presentation-practice-

production) model 

10. start the class with meaningful activity 

 


