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CHAPTER III 

  This chapter presents the research method which is used in this 

study. They are research design, population and sample, research 

instrument, data collection, and data analysis. 

3.1 Research Design 

  According to Hosti (in Budiharso, 1999), research design is a plan 

for collecting and analyzing the data in order to answer research questions. 

In other words, as researcher we need to arrange a good plan when 

conducting the research so the research questions can be answered. 

  The method used in this study is survey research. According to 

Latief (2016), survey research is typically used to describe opinions, 

attitudes, preferences, and perceptions of people of interest to the 

researcher. From the above statement, we can say that survey research is 

intended to elicit information from the participants of the research that later 

will be used by the researcher to describe participants’ view or perspective 

of the ESP course. This method is appropriate for this study since the aim 

of this research is to find the needs of Bahasa Indonesia students in which 

they will be asked what they really want from the language, what the 

language will be used for in their future and what they must acquire from 

the language. 
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  Furthermore, this study is conducted to find the needs of Bahasa 

Indonesia students at University of Muhammadiyah Malang. Therefore, 

the survey research design is adequate for this research. Since, the students 

in Bahasa Indonesia Department is divided into several classes or sections, 

the survey is conducted through sections. 

3.2 Population and Sample 

  Target population is all the members of real or hypothetical set of 

people, events, or objects to which educational researchers wish to 

generalize the results of the research (Borg & Gall, 1989). From the above 

experts’ statement, the researcher’s view of population is the available 

sources of data for the research that the researcher has to generalize the 

conclusion of the research.  

  In order to conduct a research, researchers need to define their 

research subjects. The target population of this research are all of third 

semester students of Bahasa Indonesia Department in University of 

Muhammadiyah Malang. The researcher chooses third semester students as 

the subject because they have taken ESP I and ESP II which should be 

eligible criteria for them to know what their present and future need are. 

The total numbers of Bahasa Indonesia students at third semester are 84 

students. They are divided into 3 classes from A to C class.  
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  From the population, the researcher then decide the sample. 

Charles (1995) defines a sample as a small group of people selected to 

represent the much larger entire population from which it is drawn. It can 

be concluded that sample is some of the members of the entire population 

with much smaller number as representative. In survey research, the larger 

the sample means “the more it tends to correspond fairly closely to the 

population”. Therefore, the researcher decided to take 100% of the target 

population as the sample of the research. The questionnaires will be 

delivered to 84 students of Bahasa Indonesia at third semester and will be 

spread out to A, B and, C class of which 24, 34, 26 questionnaires for each 

class.  

  In this study, the researcher uses simple random sampling to gain 

the sample of the population. Latief (2016) states that the simple random 

sampling technique is used to assure the representativeness of the sample 

from the accessible population. 

 

  3.3 Research Instrument 

  The researcher chooses one instrument to collect the data, that is 

questionnaire. 

1. Questionnaire 
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  Questionnaire is one of the appropriate instruments that helps the 

researcher to gather information about fact or opinion from the respondents 

or participants. According to Latief (2016), there are two kinds of 

questionnaire, namely: closed form questionnaire and open form 

questionnaire. First, closed form questionnaire provides answers or 

responses to be selected by respondents. Second, open form questionnaire 

asks respondents to give answers or responses freely. This research uses 

closed form of questionnaire to prevent the students’ ignorance or in case 

that the respondents unfamiliar with the questions or just to address the 

respondents with their logic answers rather than their opinion.  

  The questionnaire is arranged in multi-option question pattern and 

in scaled questions. There are 12 closed-form questions which directly 

given to the 84 respondents of Bahasa Indonesia at third semester. The 

researcher adopted and developed the questionnaire from Ali Khan (2007) 

in which the questions have been translated to Bahasa to ease the 

respondents to understand the questions. The questionnaire can be read in 

Appendix 1. The questionnaire covers the topic of : target need of the 

students and present need of the students.  

3.4 Data Collection 

  The purpose of data collection of this study is to gather 

information concerning the need of Bahasa Indonesia students at 
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University of Muhammadiyah Malang. The following steps are how the 

researcher collecting the data: 

1. Constructing the questionnaire 

  The researcher adopted and developed the questionnaire from Ali 

Khan (2007). The questionnaire consists of 12 questions with multiple-

choice and scaled-question to help in determining the present and future 

domains of language use of Bahasa Indonesia students at University of 

Muhammadiyah Malang. 

2. Spreading out the questionnaire 

  The researcher would spread out the questionnaire to the selected 

respondents of Bahasa Indonesia students at University of Muhammadiyah 

Malang. 

3. Collecting the questionnaire 

  When the questions have already answered by the respondents, 

the questionnaires will be gathered. Then, the researcher will analyze the 

gathered data. 

3.5 Data Analysis 

  The procedures in analyzing the data are as follows: 

1. Reviewing the data 
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The researcher classifies the data based on the frequency answers of each 

question that opted by the respondents.  

2. Analyzing the data 

  The researcher counts the percentage of answers given by the 

respondents. it is tallied by dividing the quantity of answers to every choice 

in each question by the total number of the respondents who answered that 

question. The result of division is multiplied by 100%. The formula is 

shown below: 

 

Where,   

   

   

3. Categorizing the result of research 

  The researcher categorizes the data and the percentage of answers 

to every choice in each question that the respondents opted. 

4. Drawing the conclusion 

  The researcher draws the conclusion based on the data and in 

accordance with the statements of problem as the result of this study. 


