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CHAPTER III 

RESEARCH METHOD 

This chapter discusses the procedure in conducting the research. It consists of 

research design, research subject, research instrument, data collection, and data 

analysis. 

3. 1 Research Design 

 A research design is how the researcher’ plans about the method design that 

the researcher will use in the research. According to Creswell (2012), there are two 

categories of research design within qualitative and quantitative methods. The design 

of this research is qualitative because the researcher is trying to describe the 

phenomena about teachers’ problem in English for Young Learners (EYL) program at 

the University of Muhammadiyah Malang.  

 Angrosino in Latif (2017) states that qualitative research is a process of 

inquiry aimed at understanding human behavior by building complex, a holistic 

pictures of the social cultural settings in which such behavior occurs. It does so by 

analyzing words rather than numbers, and by reporting the detail views of the people 

who have been studied. From the explanation above, the researcher is also trying to 

understand more about the teachers’ problem in the EYL program at University 

Muhammadiyah of Malang by doing observation and interview. Then in this study, 
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the researcher observed the class and interviewed the teacher of third-grade EYL 

program at the University of Muhammadiyah Malang to collect the data. 

3. 2 Research Subject 

 The subjects of this study were six teachers of English language Education 

Department, majoring on English for Young Learners (EYL) program. One of the six 

subjects was the researcher herself. The researcher considered choosing the subjects 

because of the easy access as the subjects were her co-teachers in the EYL of third 

grade.  

3. 3 Data Collection  

 Data collection is the steps that are used to collect the data. The type of data in 

this research is qualitative because the researcher tries to describe the observation and 

interview data by using words. In this research, the researcher makes the following 

steps to collect the data. First, the researcher is making appointment with the 

teachers’ class that observed. After that, the researcher does the observation in the 

class while teaching and learning process. The last is interviewing the teacher to 

know the problems in teaching and learning process because of this research about 

teachers’ problem in the EYL program at the University of Muhammadiyah Malang.    

3.3.1 Technique and Instrument 

  According to Ary at al (2010), there are three most widely used methods in 

qualitative research; those are document analysis, observation, and interview. In this 
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study, the researcher uses two of the methods; observation and interview methods for 

collecting the data about the teachers’ problem in EYL program at UMM, because the 

researcher observed the class while the teacher does practice teaching.  

3.3.1.1 Observation 

The first method the researcher used in this research is observation. In this 

research, the researcher used participant observation, because the researcher had a 

participant as the co-teacher. The researcher observed the class 9 times during the 

teaching process English for young learners, to describe the situation of the class and 

to know the problems that the teacher experienced. To know more detail about the 

problem in EYL teaching practice, the researcher also observed the class by practice 

teaching turn. The observation was done to gather data about the teachers’ problem in 

the EYL program at the University of Muhammadiyah Malang. 

3.3.1.2 Interview 

The last method used in this research is an interview. In the interview, the 

researcher asked some questions to the six teachers who already practiced teaching in 

the third grade of EYL program. In this research, the researcher used a structured 

interview because the researcher preparing the questions to be interviewed. In this 

interview, the researcher asked for more information about the teachers’ problems 

while teaching and how to solve the problems. 
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3.4 Data Analysis 

The data that have been collected from observation and interview are needed 

to be simplified, described and concluded. According to Miles and Huberman (1994: 

10), analysis can be defined as consisting of three current flows of activity that is data 

reduction, data display, and conclusion drawing/verification.  

3.4. 1 Data Reduction 

 According to Miles and Huberman (1994:10), data reduction refers to the 

process of selecting, focusing, simplifying, abstracting, and transforming the data in 

written up field note or transcript. In this research, the data is found from observation 

and audio recording from the interview. The researcher is selecting the data that 

relevant to the research problems. 

3.4.2 Data Display 

 Miles (1994:11) states that generally, a display is an organized, compressed 

assembly of information that permits conclusion drawing and action. In this research, 

the researcher displayed the data by showing the table kind of problems from the 

audio of the interview section.  

3.4.3 Conclusion Drawing 

 In this research, the researcher concluded the result from the observation and 

the interview data that has been simplified to words. In conclusion drawing, the 

researcher would know the problems and how to solve the problem in teaching 
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practice, also are the problems comes from the teacher or students of the EYL 

program at the University of Muhammadiyah Malang. 

 


