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CHAPTER I 

INTRODUCTION 

 In this chapter the author wants to convey the general framework of this 

research. It covers the research background of study, statements of problems, purpose 

of the study, significance of the study, scope and limitation of study, and definition of 

key term.  

1.1 Background of Study 

Being a lecturer is an honorable job because it can make the generation of a 

nation to be brilliant and have good morals. As a lecturer must be an effective lecturer. 

An effective lecturer is a lecturer who can conceive a condition of students, give full 

of motivation, give pleasant learning, and systematic in order to easy to understand. 

According to (Minor et al., 2011) an effective lecturer is educator who master the 

material to be taught to students efficiently and effectively in a creative way with the 

aim that students easily understand. With mastery of the material and creative teaching 

methods, a lecturer will do learning well, structured, and also fun.  Likewise, Wright et 

al (1997) as cited in Kwangsawad (2017) argue that an effective lecturers are lecturers 

who are able to have a positive impact or achievement on their students even though 

they are at different levels of ability. Teaching students with different levels of ability 

also requires specific strategies so that learning can succeed. In addition, Dunkin (1997) 

as cited in Buela & Joseph, (2015) states that effective lecturers are defined as lecturers 

who have experience in teaching, have skilled skills and have good performance in the 

learning process. By having teaching experience, effective lecturers are able to 
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overcome problems that occur in the classroom. In brief, effective lecturers have a very 

important role in the world of education, especially in improving student achievement 

and making them better people. 

An effective lecturer also should has some criteria. Arikan, et al (2008) as cited 

in (Külekçİ, 2018) reveals that one of the requirements to become an effective lecturer 

is must master the material that will be taught. Moreover lecturers who have insight 

toward their material, will give impact on student’s achievement. In line with this, 

Walker (2010) also clasifies the characteristic of effective lecturer into twelve; First, 

the lecturer comes to the class full of readiness; second, the lecturer has good closeness 

with students; third, the lecturer has high expectation of students; fourth,  the lecturer 

is very creative teaching in class; fifth, the lecturer is fair in treating and assessing 

students; sixth, the lecturer takes a personal approach with students; seventh, the 

lecturer makes students comfortable in the classroom; eighth, the lecturer can admit his 

or her mistakes when making an error; ninth, the teacher has a sense of humor; tenth, 

the lecturer will appreciate students and will not embarrassing; eleventh, the teacher is 

forgiveful and not vindictive, and; twelfth, the lecturer is very caring and know the 

wishes of his or her students. Furthermore, an effective lecturer has an ability to 

communicate in a class, has good strategic management in teaching, has feedback to 

students, and his ability in increasing themselves.  It means their enthusiasm, actions, 

and decisions determine an interested from the students. Most lecturers have a good 

idea about the condition in a class, but throughout the teaching process, developing the 
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students’ ability for studying is important accountability Ahmad and Aziz (2011) as 

cited in (Jena, 2015). 

Academic growth is mainly affected by effective lecturer. There are 3 impacts 

of effective lecturer that was found by Jhonston (2000) as cited in James H. Stronge). 

1) Effective lecturers are the main factors that influence students' academic growth. 2) 

Post hoc analysis of the results of the achievement test shows that the results obtained 

by students taught by effective lecturers have a greater than expected growth rate. 3) 

The estimated value of lecturer quality does not correlate with the value of the student's 

initial test. This means that effective lecturers perform well among low and high-ability 

students, while ineffective lecturers are not effective with both types of students. 

(Aaronson, Barrow, & Sander, 2007 as cited in James H. Stronge). Therefore, it can be 

seen that the role of effective lecturer is very important to the learning process in the 

classroom along with achievements that will be acquired by students. 

The writer found several studies that had almost the same type, namely the 

Preservice Teacher's Educational Beliefs and Their Characteristics of An Effective 

Teacher by Minor, Witcher, James, and Onwuegbuzie (2013). The data of this study 

were collected from 134 pre-service teachers registered in several parts of the 

introductory level education class for education at a major university in southern 

Georgia. This research found 7 types characteristic of effective teacher. They are; (a) 

student centered (55.2%), (b) effective classroom and behavior manager (33.6%), (c) 

enthusiastic about teaching (23.9%), (f) knowledgeable about subject (19.4%), and (g) 

professional (15.7%). The next research investigates the Relationship between 
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Personality and Teacher Effectiveness of High School Teachers. It is conducted by 

Buela and Joseph (2015). The results of this study reveal that there is a significant 

relationship between personality traits and effectiveness of a teacher, especially 

regarding material mastery of effective teachers and effective teacher character and 

acceptable personality traits and interpersonal relations dimensions. The last is the 

Stakeholders' Perception of Effective EFL Teachers conducted by Kwangsawad  

(Kwangsawad, 2017). The results of this study indicate that there are 3 top categories 

of EFL effective teachers. According to the students, were: (1) EFL teachers’ 

knowledge (2) teacher-student relationship in effective EFL teachers, and (3) attributes 

of EFL teachers.  The top three categories of EFL effective teachers, according to the 

EFL pre-service teachers were: (1) EFL teachers’ professional attributes (2) EFL 

teachers’ pedagogical approaches, and (3) characteristics of good EFL teachers. The 

top three categories of EFL effective teachers, according to the school administrators, 

were: (1) EFL teachers’ professional attributes (2) EFL teachers’ interpersonal skills, 

and (3) EFL teachers’ pedagogical approaches. 

From a number of studies above, the researcher is interested in researching 

something similar but different on the object. The object of this research is ESP. The 

title is Student Perception of Effective ESP Lecturer at University of Muhammadiyah 

Malang. 
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1.2 Statements of Problems 

Based on my background above, the problem statements formulated as follows: 

1. What are the characteristics of effective lecturers in teaching ESP? 

2. What is the students’ perception on effective lecturers in teaching ESP? 

1.3 Purpose of Study 

Related to the problems above, the purpose of the study are: 

1. To find out the characteristics of effective lecturers in teaching ESP 

2. To find out the students’ perception on effective lecturers in teaching ESP at UMM 

1.4 Significance of the Study 

The researcher hopes that this research can provide benefits to lecturers, 

students, and readers. For lecturers, they can know the weaknesses and strengths of 

their teaching, so that the lecturers can prepare various strategies, method, technique 

and approaches to provide effective teaching. For students, they can be even more 

enthusiastic because of the new effective teaching from the lecturers so that students 

are not saturated and easily understand the explanations delivered. And the benefit for 

readers is that they can make this research as a reference source for further research. 

Especially for research that focuses on ESP. 

1.5 Scope and Limitation of Study 

    This study focuses on student perception of effective ESP lecturer at University of 

Muhammadiyah Malang. The limitation of this research is the subjects are ESP 

students at Indonesian Education Department class C, Law Department class E, 
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Management Department class J, and Accounting Department class F, semester 2, 

academic year 2018 who are taught best lecturers of ESP. 

1.6 Definition of Key Terms 

There are some key terms mentioned in the research. These terms are defined which 

are related to the study: 

•    Student Perception 

Perception is a way of looking at something in assessing and interpreting an object 

with thoughts based on external factors in the form of the five senses, memory, and 

mental power. (Marliany as cited in Daulay 2014) 

•    Effective Lecturer 

Definition of an effective lecturer is how far the teacher possesses the requisite 

knowledge and skills to make a learning process running well and get a great 

outcome. (Dunkin, 1997) 

•    ESP  

ESP is an English language teaching approach where all decisions about content and 

methods are tailored to their fields. (Widdowson, 1981) 

 

 

 


