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CHAPTER II 

REVIEW OF RELATED LITERATURE 

In this chapter, the researcher presents related literature review that is 

correlated significantly with the research finding. It covers Internship, Benefit of 

Internship, Internship Problems, Solution of Internship Problems and Business 

English. 

2.1 Internship 

Internship is job training for students that have been prepared by school 

and institution to apply formal education to the field. According to Akplu, F.H 

et.al (2008) (Industry & Mandebvu, 2012) defines that the internship program has 

a component that allows students to experience real situations in the industry that 

help them practice the theories.  In this activity students not only apply theory in 

the field, but they will also gain experience, norms and ethics, and networking 

(Wynn,2003 in R. D. Merritt, 2008). It means internships are the activities that are 

useful for students. They will get a new experience and knowledge that has not 

been obtained in the classroom.  

Internship is a job training that is prepared by the institution within a 

predetermined period of time.  According to (Abeysekera, 2006; Chang & Chu, 

2009; Barr & Busler, 2011; Kaşli & The, 2013) internships are important 

activities that prepare students to work professionally when they are in school. 

Internship has learning objectives that will foster and developing student skills in 

accordance with their fields. Moreover, this activity is a complement to the 
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education of an undergraduate because they get a perspective on the world of 

work (Kaşli & The, 2013).  

From some definitions of internship above, it can be concluded that 

internships are short important activities for preparing students in the workplace. 

In internships, students will gain a lot of experiences, skill development and 

abilities.  

2.1.1 Benefits of Internship  

Some existing researchers show that student see that internship will be an 

opportunity to get jobs quickly and easily (Charles, 1992; Collins, 2002 in 

(Marinakou & Giousmpasoglou, 2013)). There are some benefits of internship 

program especially for the students and academic institutions. The details are 

elaborated below: 

A. Student 

1. Give an opportunity to learn directly in the company. Learn to 

socialize in the work environment directly. 

2. Learn new abilities, internships will provide abilities that are not 

obtained when studying in class. For example, to understand the 

company's system and attitude at work. 

3. Gain a work experience according to the needs of each academic.  

4. The internship experiences enhance students’ confidence (Hejmadi et 

al., 2011; Ko, 2008).  This activity will build the character of students 

to be ready to work.  
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5. Build a network. Internship students are faster to get information about 

work. 

6. Develop students’ skills in accordance with their fields to prepare them 

to compete in the era of globalization. 

B. Academic institutions 

1. The success of the internship program will be an advantage for the 

institution, especially parents who will believe that the internship 

program is a futile activity for their child (Yiu& Law, 2012) in (Fong, 

L. H. N., Lee, H. A., n.d.). 

2. The institutions can learn credibility if their interns perform well 

(Cook, Parker, &Pettijohn, 2004) in (Fong, L. H. N., Lee, H. A., n.d.) 

3. Expand and build campus and industry work relation.  

The conclusion is that internships are very useful activities. This 

activity provides positive knowledge and experience, which students may 

not have acquired before. From the benefits mentioned above, an 

internship is an activity that is beneficial for students and institutions.  

2.1.2 Internship Problems 

Problem is an event that makes someone uncomfortable in that 

situation. According to (Klein, 2002 as cited in Pramulia 2015) that 

problem is a situation in which a person is motivated to achieve a goal but 

some obstacles block the attainment of the goal. This will damage and 

interfere with someone's expectations. 
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Henry, Rehwaldt and Vineyard (2001) in (Kaşli & The, 2013), was 

identifying about problems that occur in the internship program. They 

categorize several problems that occur in an internship. There are 

problems with the “workplace, working hours, lack of supervision, 

ignorance of the importance of work, and wages”.  

There are several kinds of problems in internship by (Bartono 

2005, in Ardianto 2014) are classified the problems into 9. They were; 

1. Lack of relationship between company and institution. There 

are several company regulations that are unknown to the 

institution or vice versa. For example, company regulations 

stipulate that the minimum internship period is three months, 

while the regulations of the institution require students to do an 

internship for only one month. This will make it difficult for 

students to find an internship. 

2. Lack of resource. Material that has been studied in the class 

does not have to cover all the requirements of the internship. 

Therefore students must look for material that has not been 

delivered in class independently 

3. Resist from the employee. It means the state of the resist of 

student internships due to the condition of the hotel which is 

crowded with visitors or there are important events. In this 

situation the existence of employee is considered disturbing.  
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4. The unqualified trainers. One of the qualities of a good 

internship can be seen from the place of internship. To get an 

internship that is in line with expectations, the institution must 

prepare a high-quality internship place. 

5. The problem of technical and instrument. Problems that can be 

found in new or small hotels, perhaps the qualifications of 

students are enough, but hotel instruments in doing internships 

are incomplete and unqualified.  

6. The problem of location. Internships that are far from student 

residence will be a problem. They will need a new place to live 

near the hotel and they will spend money on transportation 

costs. 

7. The problem of living cost. If the place of internship away from 

the place of residence makes students think of finding a 

boarding house around the place of internship. This is a 

problem for students, because for that students have to spend 

money to pay boarding. 

8. Problem of time. Business English internship must be selected 

in seventh-semester course; automatically students also have 

class schedules besides internships. They will arrange an 

internship schedule so that it does not clash with the class 

schedule. In fact, there are hotels that require three-month 
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student internships, this problem will make the situation not 

conducive. 

9. The mind of trainers. Debriefing is one preparation when going 

for an internship. An understanding and sufficient attention 

from institutions of education will give students more guidance 

when internship, especially about etiquette during an 

internship. Good ethics will give a good impression of the 

industry to students and educational institutions. 

2.1.3 Solution of Internship Problems 

Problem solving is a discussion that is used to solve problems. The 

problems faced by each students probably different, but the steps to solve they use 

are similar. According to Ardianto (2014) there are three alternative solutions of 

internship problems in his research such as; 

(1) The students asked for some guidance from one of 

employee/senior. This solution becomes an alternative when 

students may be confused or have difficulty doing activities in an 

internship. This solution was chosen because employees and 

seniors are considered to be quite experienced, they are 

automatically accustomed to dealing with problems at work. 

(2)  The students preferred to prepare themselves by reading. Besides 

asking employees or seniors, reading a book is an alternative 

solution chosen by students. In addition, helping students deal with 

problems will strengthen their knowledge. 
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(3) The students asked to friends about the job-disk. Not only asking 

for a solution, but they will likely share their experiences, job disk, 

and problems faced during the internship. 

2.2 Business English 

Business English is a part of English Language course that focuses on 

business material and with various activities prepared for industrial needs as 

written by Feiran et. al as cited in Yanxin (2015), especially the communication 

skills used by people in the business field; this is one of the important skills in the 

industry. Moreover, Brieger as cited in Yanxin (2015) mentioned that Business 

English is a course that covers trade, finance, business management, marketing by 

developing communication and cultural skills. It means Business English is 

English material which is used in a business environment.  

In addition, Business English is offered by English Language Education 

Department in University of Muhammadiyah Malang this course is designed for 

students to acquire knowledge and experience the basic of business. This course 

focuses on how students develop English in the field. In this course, students are 

learning how to behave in meetings, negotiations, on the telephone and most 

important when doing various social assignments while abroad for business.  

2.2.1 Level of Business English 

In the Curriculum of English Language Education Department of 

University of Muhammadiyah Malang, Business English is divided in three levels 

to the students. They are as follows: 
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1. Business English 

Business English is the first level provided by the curriculum for 

all fifth-semester students. In this level, students are introduced and 

studied to the basic of business, style, etiquette and letters. Moreover, 

in this level they were also required to wear formal clothes and 

cultivate a good manner.  

2. Business English I 

Business English I is the second level that given to students as 

elective courses for sixth-semester. In this level, students study 

management and organization of the company, functions of each 

division, and motivation. Moreover, at this level there is a hotel visit 

activity called table manner, this activity is about how table manner is 

good and right. For example, learning how to walk properly, getting to 

know hotel material and knowing the usual types of food and drinks 

provided at the hotel. 

3. Business English II 

The last level is Business English II that given to seventh-semester 

students. This elective course has been automatically taken by students 

who have taken BE I. In this level, students are required to do an 

internship for one month. The internships they often take are banks, 

hotels, and tourism. In this activity, they are able to get an experience 

of real work, and apply the knowledge that has been learned at the 

university to the real situation. 


