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CHAPTER I 

INTRODUCTION 

This chapter presents important information for conducting this study. It 

explains the introduction which concerned with a background of the study, statement 

of the problems, purpose of the study, the significance of the study, scope and 

limitations and definitions of key terms. All of them were explained as follows.  

1.1 Background of Study 

 Speaking is an action in which we can provide information or obtain 

information from others. According to (Demir, 2010) as cited in (Bozpolat, 2016), 

speaking is the most frequent and widely used skill after listening and as the earliest 

activity when reading and writing. (Temizyürek, Erdem, & Temizkan, 2013) argue 

that speaking is a tool that bridges basic communication for people. Speaking is 

very important communication tool for life and demands students to speak well and 

correctly. The most challenging is when students are required to speak in front of 

the class. Speaking in front of the class is one of the obligations for the students, 

especially for English education majors who must speak English. Leong & Ahmadi 

(2017), believed that speaking is very important skill for students to recognize the 

difference between knowledge of language and the skills to use the language. By 

speaking, students can express what is known and what is unknown. In addition, 

students have the opportunity to convey what they want to the listeners. Speaking 

in front of the class can improve the quality of students, which can build confidence, 

provide useful information to listeners, motivate others, and share interesting 

experiences. 
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One of the problems that are often faced in speaking is anxiety. Thornbury 

(2005) states that the factors that cause failure to speak and the emergence of acute 

anxiety are caused by a lack of vocabulary, fear of making mistake, improper and 

appropriate grammar. Anxiety is an uncomfortable and raging feeling which often 

occurs when the situations require to be the center of attention. Liu (2007) defines that 

anxiety is often experienced by students caused by a lack of self-confidence, shame, 

fear of making mistakes, fear of asking questions, and difficult tasks. This is the reason 

the speaker feels less comfortable because of sweating continuously, avoiding eye 

contact with the audience, body temperature that has risen, trying to finish talking as 

quickly as possible and the most things happened are fear and feeling ashamed (Arslan, 

2012). Many students face problems communicating in front of the class, especially 

presentations. Presentations in front of the class has a varied impact on students. Many 

factors cause students to hesitate and be afraid to speak in front of the class. These come 

from a lack of self-confidence, feeling embarrassed when appearing in front of many 

people. Mak (2011) explained that speaking anxiety can cause changes to the output of 

students who are worried about the accuracy of the content of the message to be 

delivered when they are referred to in the classroom.  

As mentioned above regarding anxiety, the presence of anxiety in speaking 

can affect the quality of someone who is less confident and afraid to make mistakes 

when speaking in public. It can also interfere with the teaching and learning process, 

especially in making presentations, where students are asked to exchange ideas. 

Exchanging ideas between speakers and other students in class, it can make the 

teaching and learning activities can run smoothly as expected. 
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Several researchers highlight student’s anxiety in various context. First research 

investigates the student’s anxiety at Senior High School context. It was conducted by 

Rahmawati, (2018). The study focuses on the description of students’ anxiety in speaking 

activities. She took 37 students at the eleventh grade of IPS as the subject of her research. 

It found that there were three main causes of anxiety experienced by students in speaking 

English, including fear of communicating, fear of testing, and fear of negative evaluation. 

It is also stated that the teacher must implement a strategy in order to help students reduce 

their anxiety, namely by correcting students' mistakes when speaking English, forming a 

group, giving assignments and creating a learning atmosphere that supports students. 

Another research was conducted by Hanif (2018). It focused on the anxiety problems 

faced by EFL students in learning English. The research subjects selected were 

accounting students in the 11th grade of vocational high schools. The results of his 

research indicate that there are 2 types of nervousness experienced by students, namely 

anxiety based on character and anxiety based on the circumstances of the students 

themselves. He also concluded that the factors that cause anxiety in students are personal 

and interpersonal factors, student trust, classroom management and also assessment. The 

last research are to know the level of the second year students’ speaking anxiety in 

English Language Education Department by (Faizi, 2018). He used simple random 

sampling technique to select 25% of 300 second year students’ in English Language 

Education Department and 75 students were selected based on their experience in four 

level of speaking course. The results in his study showed that the students were in 

medium level of anxiety. 
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Based on the explanations above, few researchers have conducted their 

research on anxiety, especially in speaking skill. Therefore, the researcher is 

interested to know the types and factor of students’ anxiety to speak in front of the 

class while doing presentation activities at second semester of English Language 

Education Students at one of private universities in Malang.   

1.2 Research Problems  

Based on my background above, the problems are formulated as follows: 

1. What types of anxiety often occur when students have to speak in front of the 

class? 

2. What factors make English Language Education Department Students’ 

anxious to speak in front of the class while doing presentation?  

1.3 Purpose of Study 

Related to the statements of the problem above, the purposes of the study 

are: 

1. To find out the type of anxiety for students when speaking in front of the 

class. 

2. To find out the factors for English Language Education Department Students’ 

anxiety when doing presentations in front of the class. 

1.4 Significance of Study 

 This research is expected to give the significance to the lecturers and 

students and also for the readers. For lecturers, it can motivate and help students by 

providing the right learning technique to help students overcome their anxiety to 

speak. Moreover, it can encourage students to be more confident. For the students 
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and the readers, this study is expected to help and give knowledge about how to 

overcome anxiety and the readers can understand students’ anxiety from the types 

and the factors the anxiety happens. 

1.5 Scope and Limitation of Study 

 This study focuses on students’ anxiety to speak in front of the class while 

doing a presentation activities. It only examines on the types and factors of anxiety 

that experienced by students and how to overcome it. Meanwhile, this study is 

limited to the English Language Education Department of second semester students 

class A, B, C, and D at one of private universities in Malang. 

1.6 Definition of Key Terms 

There are some key terms mentioned in the research. These terms are 

defined which are related to the study: 

1. Speaking  

Speaking is a skill that does not only produces a speech, but a process that 

can provide information and build a broad meaning to receive and process 

the information to be given (Brown, 1994). 

2. Anxiety 

Anxiety is a subjective matter that causes feelings of tension, nervousness 

and worry about the nervous system's arousal. It is a problem that often 

experienced by students, which involves nervous and lack of confidence 

(Mahmoodzadeh, 2012). 
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3. Presentation 

Presentations in classrooms provide opportunities for students to be able to 

express their ideas to improve students' speaking skills and abilities 

(Thurneck, 2011) as cited in (Area, 2003) 

 


