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CHAPTER III 

RESEARCH METHOD 

This chapter discusses the method used in conducting the research. It 

related to research design, research subject, data collection and data analysis. 

3.1 Research Design 

Kothari (2004) identifies research design as the adjustment of conditions 

for collecting and analysis the which the purpose is to combine relevance to the 

research purpose on procedure. In addition, Creswell (2012) points out that 

research design is the exact procedures included in the research process: data 

collection, data analysis, and report writing. 

In educational research, Ary et al (2010) states that the research design is 

divided into two types which are quantitative research and qualitative research. 

Generally, quantitative research using numerical data as the result of the research. 

In contrast with quantitative, qualitative research is a way to finding information 

regarding to the social phenomena then describe it in deep and detail words. 

The design of this research is descriptive quantitative research because the 

researcher used number and the amount to clarify the students’ difficulties. This 

research applies both qualitative and quantitative. It applies qualitative because 

the researcher would like to describe the students’ difficulties in learning 

listening. It applies quantitative because the researcher reports the data involving 

members (percentage) to validate the data. This research describes listening 

problems that faced by junior high school students and the ways to cope with the 

problem. 
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3.2 Population and Sample 

A research subject is a person who decides to participate in a research 

study and this is completely voluntary. According to Karuniawati (in Dewi 2017), 

someone or an individual who participates in a research study from whom the data 

are collected is a research subject. Additionally, in educational research there are 

named population and sample. Sample is part of population. Cohen et al (2007) 

find out that collecting the data from the whole population need to be prevent by 

the researcher. It is usually need a smaller group or subset of the total population 

which called as the sample. 

The researcher decides the students of the third grade of SMPN 3 Batu as a 

population of this research. The total of population is 10 classes which consist of 

around 30 students in each classes. As stated by Kumar (2011) sample subgroup 

of population in which the researcher interested in. The researcher decides to take 

the sample of this study from one class which taken by purposive sampling 

procedure. Yet the researcher took this class because she was teaching that class 

when she was doing internship program. Besides, there is student who already get 

used to with English since she was child and those class was having enthusiastic 

in learning English.  

3.3 Data Collection 

 The data for this study were collected from the students’ and the teacher’s 

behaviour in teaching and learning listening. To collect the data, the researcher 

needed an instrument to implement the procedure;  
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3.3.1 Technique and Instrument  

In this research, the researcher takes non-participant observation yet the 

researcher is watching the activities and observed the teaching and learning 

listening. The researcher decides to use questionnaire and interview to get the 

data. 

3.3.1.1 Questionnaire  

Based on Ary et al (2010), questionnaire is an instrument in which 

respondent provide written responses to questions. Arikunto (in Mahreda 2017) 

stated that questionnaire is divide into two types, which are open questionnaire 

and close questionnaire. Open questionnaire or unstructured allow the respondents 

to answered by their own words. While the close questionnaire or structured 

contains the answers that has been provide by the researcher and the respondents 

usually only need to give check mark on it. The researcher decides to use close 

questionnaire because the researcher has provided the answer for the students to 

give their response towards the statements 

The researcher used questionnaire in order to get valid data about the 

students’ difficulties in learning listening. In addition, the researcher used Likert 

Scale as the scale of measurement. Ary et al (2010) stated Likert Scale as the most 

widely used techniques in measuring perception. Likert Scale is a measurement 

scale consisting of statement about a topic and asking respond of the respondents. 

3.3.1.2 Interview 

Interview is one of the techniques to collecting the data in qualitative 

research, by asking some questions to the research subject orally. This method is 
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used to collect the data on subject’s opinion, belief and feeling about their 

situation in their own words, as figured out by Ary et al (2010). The researcher 

wants to get information about the difficulties that faced by the students and ways 

of the teacher to cope with the difficulties.  

 Interview classifies into three types as mentioned by Ary et al (2010); 

1. Unstructured interview is when the question set in spontaneously depend 

on the situation.  The interviewer does not need to well prepared, the 

question just arises as the opportunity come, then use the subject’s 

response as a next question. 

2. Structured interview is the situation when each of the subject is asking by 

the same question, the interviewer had design the questions before. In 

qualitative research, the questions in structured interview cannot be 

answered by yes or no or other limited word response. 

3. Semi-structured interview, the questions are well-design but the 

interviewer may modify the questions during the interview activity.  

The researcher decides to use semi-structured interview, because the 

researcher has design the list of questions before, and will ask spontaneous 

question when it is needed. The researcher takes some of the students to be 

interviewed. The researcher also interviewed one of English teacher to get the 

information regarding to the way to cope with the listening problem that faced by 

the students.  
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3.3.2 Procedure of Collecting Data 

Based on the research instruments above, the researcher designs the 

procedure to complete the research. These procedure is as follows; 

1. Selecting the 10 students randomly of 30 students in the class. 

2. Doing interview with the students at Junior High School of 3 Batu to get 

additional information, clear and valid data. 

3. Recording the answer of the interview. 

4. Constructing the questionnaire based on interview result that contains the 

information about the students’ difficulties in learning listening. 

5. Distributing the questionnaire to 30 students of third grade students at 

SMP Negeri 3 Batu. 

Collecting the results of the questionnaire by counting the total number of 

students’ response. While the results of interview were used to complete, support 

and validate the data. 

3.4 Data Analysis 

Data analysis refers to processing and interpreting the data which involve 

several stages such as organizing, and familiarizing, coding and reducing, and 

interpreting and representing, as figure out by Ary et all (2010). In other words, 

after collecting the data, the researcher proceeds to next stage of the research 

methods. In order to present the research finding and to decide the conclusion, the 

researcher has to do data analysis. As result of the data collection, the steps of data 

analysis are as follows: 
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1. The recording of interview will transcribed into English. 

2. The result from the questionnaire would be calculated using percentage. 

3. Analysing the data based on the research problems by combining the result 

from interview and questionnaire. 

4. Constructing and presenting the data into descriptive data based on the 

research problems. 

5. Describing the conclusion based on the data collection. 

 


