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ABSTRAK 

 
Penelitian ini menguji pengaruh teknologi keuangan dan literasi keuangan 

terhadap kinerja bisnis UKM di Kota Malang, dimana variabel inklusi 

keuangan merupakan variabel mediasi. Fenomena tersebut penting untuk 

dikaji mengingat kondisi kinerja UKM di Kota Malang yang belum 

maksimal, dan pentingnya sektor UKM dalam meningkatkan perekonomian 

nasional. Penelitian ini dilakukan dengan menggunakan metode kuantitatif 

dan teknik analisis data menggunakan SEM (Structural Equation Modeling) 

dengan metode PLS (Partial Least Square). Sampel yang diolah sebanyak 

170 sampel UKM dengan teknik proportional random sampling. Hasil 

pengujian menunjukkan bahwa inklusi keuangan dapat mengintervensi 

variabel teknologi keuangan dan literasi keuangan terhadap kinerja bisnis 

UKM di Kota Malang dengan pengaruh positif dan signifikan. Hasil tersebut 

memperkuat bahwa inklusi keuangan mempunyai peran penting dalam 

mendukung pengaruh antara teknologi keuangan dan literasi keuangan 

terhadap kinerja bisnis UKM di Kota Malang. 

 

Kata Kunci: Teknologi Keuangan, Literasi Keuangan, Kinerja Bisnis UKM, 

Inklusi Keuangan 
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ABSTRACT 

 

This study examines the effect between financial technology and financial 

literacy on SME business performance in Malang City, where the financial 

inclusion variable is a mediating variable. This phenomenon is important to 

study considering the condition of SME performance in Malang City which 

has not been maximized, and the importance of the SME sector in improving 

the national economy. This research was conducted using quantitative 

methods and data analysis techniques using SEM (Structural Equation 

Modeling) with PLS (Partial Least Square) method. The sample processed 

was 170 SME samples with proportional random sampling technique. The test 

results show that financial inclusion can intervene financial technology and 

financial literacy variables on SME business performance in Malang City with 

a positive and significant effect. These results reinforce that financial 

inclusion has an important role in supporting the influence between financial 

technology and financial literacy on SME business performance in Malang 

City. 

 

Keyword: Financial Technology, Financial Literacy, Business Performance 

of SMEs, Financial Inclusion 
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