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CHAPTER III 

RESEARCH METHODOLOGY 

 

This chapter concerns on the research methodology. It focuses on the method used in 

conducting this research. This third chapter discusses research design, research subject, 

research instrument, data collection, and data analysis. Hence, those are concisely elaborated 

in the following parts:  

 

3.1 Research Design 

Research design plays an essential role in conducting the research including collecting 

the data. As suggested by Ary et al. (2010), research design concerns on the researcher’s 

involvement in planning on the way to comprehend a phenomenon based on its context. 

Individuals, families, and a variety of groups, organizations, industries, and more can be 

determined by applying qualitative research. 

Qualitative research design is employed by the researcher to attain some information 

and obtain a deep comprehension regarding the phenomenon that comes about in a number of 

people. As defined by Creswell (2014), qualitative research signifies an approach in terms of 

investigating and apprehending the essence that a number of people or groups in referring to 

the problems that human beings encounter. Accordingly, by this method, the researcher 

attempts to elucidate the social phenomenon of culture shock experienced by the research 

subjects in the form of description which it includes the detailed condition of the research 

subjects face culture shock within in Malang and how they overcome or adjust it. 
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3.2 Research Subject 

      Research subject are three Peace Corps Volunteers from America who teach English in 

villages in Malang. American citizens whose age are 18 years old or older giving an assistance 

for others assigned by the Peace Corps. The researcher has the considerations to choose the 

subjects; first, they are a volunteers from Peace Corps. Second, they visit Indonesia for the 

first time. Therefore, the researcher attempts to investigate more regarding the culture 

shocked of the three volunteers. 

 

3.3 Research Instruments 

The instrument used by the researcher in this research is an interview guide. Creswell 

(2011) argues that the interview guide is an instrument which is designed or prepared by the 

researcher which comprises instructions for the interview process, questions, and space to take 

notes of the interviewee’s responses. In other words, the interview guide provides the purpose 

of reminding the researcher’s questions, and it serves a means for recording notes. In essence, 

this interview guide assists the researcher to prepare several questions prior to conducting the 

interview and to make the depth discussion from the aim of the interview. The interview guide 

comprises several questions which are used to investigate the culture shock experienced by the 

three research subjects. 
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Then, the researcher uses field notes as a means of obtaining the data within the 

observation process. Similarly, field notes are common instruments which are used to collect 

the data during the observation process (Ary et al, 2010). The aim of applying field notes is to 

make the researcher remember the actual circumstances or detailed information that occur 

within the observation process. Additionally, by means of using field notes, the researcher can 

check whether or not the statements of the research subjects in the interview section are reliable.  

 

3.3.1 Interview 

Interview is one of the most commonly techniques for obtaining the qualitative data. 

The interview is used to collect the data or information from people about opinions, beliefs, 

and feelings about situations in their own words (Ary et al, 2010). It may provide information 

that cannot be gained through observation, or it can be used to verify the observation result. 

Furthermore, Hancock (2009) conveys that there are three sorts of interviews such as a 

structured interview, a semi structured interview, and an unstructured interview. Firstly, the 

structured interview is an interview which the researcher makes well-preparation of fixed 

questions. Secondly, the semi structured interview is an interview that the researcher 

formulates questions, but the researcher may modify the format or the questions during the 

interview process. Lastly, the unstructured interview is a conversational type of interview in 

which the questions arise from the situation. In this research, the researcher uses the semi-
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structured interview due to the fact that the researcher attempts to stimulate the main questions 

have been prepared and it could be modified depends on the interview process.  

 

3.3.2 Observation 

For the researcher, observation constitutes as a fundamental way to obtain the data in 

the qualitative research. Definitely by using observation, the researcher can observe the process 

of activities and record what the research subject does (Fraenkel, Wallen & Hyun, 2012). 

According to Ary et al (2010), the observation is a basis of collecting or gathering the data. 

Moreover, it relies on narrative or words to describe settings, behaviors, and interactions. There 

are two sorts of observations are applied, namely: participant and non-participant observation. 

Firstly, participant observation is in which the researcher participates or involves actively in 

the event. Secondly, non-participant observation is in which the researcher does not participate 

or involve in the event. In this research, the research is non-participant observer in which the 

research does not involve in the activity, but the researcher just observes the research subjects. 

3.4 Data Collection 

Data collection is required in the research in order to gain information conveyed by the 

subjects regarding the culture shock they encountered including the way they carry out in 

tackling it. The researcher collects the data through an interview. The procedures the researcher 

accomplished in collecting data are listed as follows: 

1. Preparing the interview guide before conducting the interview. 
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Interview Guide 

Please mention:  

 Today’s date 

 Name  

 Age 

 From 

 

What is the biggest difference you’ve felt about Indonesian culture and American culture? 

 

Culture shock you experienced. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How did you and how long until you adjust. 

 

When it’s Ramadan in Indonesia, I’m sure most restaurants are closed during the day, 

 and schedule at school is usually shorter. So what do you usually do about it? 

 

What is your daily problem that you don’t usually have back in the States?  

What makes you homesick the most? 

 

What did you usually do when that happens? 

 

Have you ever have insecure feeling that makes you lose confidence since the day  

1 you live in Malang? 

 

Weather  

Foods  

Language   

Religion  

Socialization  

Education System  

Daily Habit  

Weather  

Foods  

Language   

Religion  

Socialization  

Education System  

Daily Habit  
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What is the cause of that? 

 

How did you deal with that? 

 

Have you ever have a problem with health when you’re in Indonesia? 

 

How did you handle that kind of problem? 

  

2. Interviewing the subjects alternately to obtain the data. 

3. Recording the answers conveyed by the subjects during the interview after the subjects 

allowed the interviewee to record their interview.  

4. Classifying what the subjects answered after the data were gathered. 

 

3.5  Data Analysis 

Data analysis is carried out to examine the collected data in the survey or experiment 

so that an interpretation or presumption can be made. After the data are collected, the ultimate 

stage that the researcher undertook is to organize qualitative data grounded on the topics 

mentioned in the research questions. The following steps are conducted to analyze the attained 

data.  

1. Collecting the results of the interview. 

2. Analyzing the data from the interview process. 

3. Classifying the culture shock faced by the subjects and how they deal with them.  
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NO CULTURE  

SHOCK 

 

THE SUBJECT THE 

SUBJECT’S 

SOLUTION 

1 Weather   

2 Foods   

3 Language    

4 Religion   

5 Socialization   

6 Education System   

7 Daily Habit   

 

Drawing out the conclusion of the process based on the data results in the descriptive form. 


