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CHAPTER II 

REVIEW OF RELATED LITERATURE 

This chapter presents and discusses the review of related literature which 

includes the description about listening strategy, speaking ability, and the 

relationship between listening strategy and speaking ability.  

2.1 Listening Strategy 

Listening strategy is an essential way for helping students to increase their 

proficiency levels in aural comprehension skill.  The strategy is also include the 

activity in listening that contribute to the recall of listening input. Appropriate 

strategy use for listening skill can help the listeners achieve a good listening skill. 

Therefore, listening must be the very first concerned skill to facilitate and study 

more closely as it be the basic skill to all effective communication. Students should 

be provided with skills and strategies for more effective listening because they 

spend 40-70 % time in listening (Brown, 2001). 

There are many choices of strategies which can be used by the listeners to 

achieve a good listening skill. Recently, there are two common major strategies in 

learning listening; those are Top-down and Bottom-up. These two strategies refers 

to the way students process the listening. Top-Down strategy is listener’s 

background knowledge of the context, topic, or language which will be used later 

to anticipate what will come (Tyagi, 2013). It is the basis in order to comprehend 

the message .Top-Down strategy focuses on the general meaning of a listening text 

by using listeners’ background knowledge of a topic. In this case, the listener is 

easy to hear and understand even predict the meaning of what people are saying 
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because they already have background information. This background knowledge 

will also help them to predict what will come next.  

Bottom-up strategy, on the other hand, is text based where the listeners have 

to decode the combination of language aspects such as sounds, words, and 

grammar, to construct a meaning (Ghoneim, 2013). This strategy focusing only on 

the details or the verbs. In this process listeners’ individual chunks of information, 

sounds, words, should be combined into a meaning. As Vandergrift and Goh 

(2012:18) pointed out, in order to get the meaning listener gradually collect the 

meaning from phonemes to words to increasingly larger levels. In addition, in 

Bottom-up strategy the listeners start with small units of meaning into a complete 

message.  

  Other types of strategy which can be used for developing listening skill are 

Metacognitive, Cognitive, and Socioaffective. Metacognitive is self-regulated 

learning such as planning, monitoring, checking, selecting, evaluating, revising, etc 

(Serri, Boroujeni, & Hesabi, 2012). Golchi (2012) believed that Metacognitive 

strategy is one of the important strategies as it supervise, arrange, and direct the 

process of language learning. However, Metacognitive is essential for listener 

because it deals with such a process where the listeners can control the way they 

learn and guides listener to evaluate their learning progress. This typical process 

helps the listeners to avoid the same mistake, and check their comprehension on a 

text to verify the complete task (Huy, 2015).  

Cognitive strategy is manipulate the listening task to be learned by 

understanding linguistic input in which include resourcing, grouping, elaborating 
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prior knowledge, deducting/inducting, visualizing, auditory representing,  note-

taking, summarizing and inferencing (Kassem, 2015). Cognitive strategy is use to 

help listeners enhance their knowledge and provide a structure to complete a task 

by using set of skills. Besides, a cognitive strategy focus on acquire knowledge 

form a complex task which listeners find it difficult. Additionally, cognitive 

strategy are related to listener’s comprehension and storage input in long-term 

memory or later retrieval (Golchi, 2012). 

The last strategy which can be used by listeners is Socioaffective. 

Socioaffective strategy or as known as Social Affective strategy enable listeners to 

work together or cooperate with their friends in order to understand the target 

language. Zeynali, Zeynali, and Motlagh (2015), asserted that Socioaffective 

strategy learning activity in where the listener interact with classmates or asking 

teacher for help. However, this strategy can also help to reduce their anxiety. 

According to Serri, Boroujeni, and Hesabi (2012), Socioaffective refers to strategy 

in which listeners interact with peers and asking teacher questions to understand the 

subject, or lower their anxiety. In summary, in Socioaffecttive strategy listeners can 

solve the problem, sharing their information and verify the comprehension of the 

subject by discussing and working with others. 

2.2 Speaking Ability 

Speaking is an important ability that should be mastered to interact with 

people in daily life. According to Somjai and Jansem (2015), speaking ability is the 

ability or skill to verbalize English language into a conversation. In other words, it 

is the skill, or ability to communicate orally.  Speaking is the key of communication 
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between two people or more. In order to reach communication goal you should be 

able to speak first. Speaking sometimes become the benchmark of successful 

learning. Therefore, to convey the messages or ideas perfectly, you should have the 

ability to speak fluently and comprehensibly.  

Learn to speak English as second language learner is a difficult thing.  

Hence, to get a real competence in English students need to acquire all the skills 

include speaking. Simin and Tavakoli (2015), postulates that speaking is the most 

complicated out of the four skills because concurrent monitoring and planning of 

utterances. Many of students are afraid to speak English because they afraid of 

making mistakes such as wrong grammar or structure use, feels unconfident, even 

afraid to be laughed if make mistakes, or simply shy makes them do not want to 

speak English. Other factors that impact students in their speaking is from the 

environment. It refers to people outside the classroom. Many of the people think 

that the students just want to show off their ability, so it makes them loose their 

confident to improve their speaking.  

2.3 The Relationship between Listening Strategy and Speaking Ability 

 Listening provides a foundation for all aspects of communication skills such 

as speaking, reading and writing. Based on Ranukadevi (2014) from learning 

language competence people gain 10% of writing skill, 15% from reading, 30% of 

speaking skill, and the largest 45% is from listening. There is no doubt that listening 

become very important skill to support another skill include speaking. These two 

skills are interrelated and intervened one another as is takes the highest percentage 

of English competence. Zhang (2009) assumed that one’s ability to listen 
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effectively is very substantial because it is the way to aim a good speaking. 

Ranukadevi (2014) also state similar assertion that language learning mainly 

depends on listening as it delivers aural input and allow learner to interact in oral 

communication.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


