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CHAPTER III 

RESEARCH METHODS 

A. Approach and the types of Research 

       This research is research that is entered in the type of phenomenological research with 

descriptive qualitative approach. As said by Burhan Bungin, research goes beyond the 

critical scientific, various stages in which researchers started thinking inductively, by 

capturing the various facts at a time of social phenomena, through observations in the field, 

analyze it and theorize based on object.46  

       Punaji Setyosari (2012) mentions that qualitative research is research by positioning of 

researchers in conducting research using the techniques of observation, interview, analysis 

of the content, and other data collection methods to present a response-the response and the 

behavior of the subject. Qualitative research is often done in a situation that occurs naturally 

and researchers put the deep attention toward the existing social context. And a major feature 

of this research is located at the focus of the research, which is an intensive study of specific 

circumstances. And is characterized by not enough to just describe data but should also be 

there is interpretation in depth study of each case and should also follow the development of 

the case.47 

With regard to the characteristics of qualitative research, Nusa Putra and Nini Dwi Lestari 

(2012) has also been cited ten characteristics of qualitative research, is as follows: 

1. Descriptive, interpretive 

2. Dynamic 

                                                
46 Burhan Bungin, Qualitative Research Communications, Economics, Public Policy, and Other Social Studies, 

(Jakarta, Kencana, 2010), page. 6 

 
47 Punaji Setyosari, Research Methods Education & Development, (Jakarta: Kencana, 2012) page. 40-41 
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3. no single in doing his research 

4. Inductive 

5. Thorough (holistic) 

6. Data is natural (natural) 

7. The role of the Researcher 

8. data mining in-depth 

9. The selection of words, themes, and writing 

10. no linear48 

       Qualitative research is generating theory because the results of the research generate 

new theories, and theories that are generated are substantive. Qualitative research means it 

is more concerned with the content of the analysis on the attribute that looks like the one in 

quantitative research. In addition, qualitative research is also urgently need sharpness, 

objectivity, systemic analysis that will help to get the accuracy in the interpretation, because 

the nature of a phenomenon or symptom for researchers is the totality or gestalt. And as for 

the analysis used in qualitative research is a descriptive-analytic meaning interpretation of 

the content created and prepared thoroughly and systematically.49 

B. location and Informant Research  

       Informants for this study are A. Malik Fadjar, the Body Builder daily (MBD), the Rector 

of which was being served, the former Deputy Vice-chancellor, Record now, former Dean, 

Dean and also leaders in the neighborhood of UMM ever led by A. Malik Fadjar.     

                                                
48 Nusa Putra & Ninin Dwilestari, Qualitative Research: Early Childhood Education, (Jakarta: PT. Raja 

Grafindo, 2012), page. 68. 

 
49 S. Margono, Educational Research Methodology of MKDK Components, (Jakarta: Rineka Cipta,      2007), 

page.36-37 
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C. Data Collection Techniques 

1. In-depth Interview 

       Data collection techniques interviews are done in dealing with the interviewee, and can 

also be done with such indirect granting of charging and a list of questions to be answered 

on other occasions.50 

       While in-depth interview is the interview that was done many times and takes a long 

time along with the informant.51 For this research will be conducted on the concerned parties 

who have a role or experience when A. Malik Fadjar became rector of UMM. And knowing 

the details of what was done by him while leading UMM 

. 

2. Observations 

       Observation is observation activities undertaken by Indra as the main tool, and also 

accompanied by other senses such as smell, ears, mouth, and skin.52 

The fact that collecting data with technical observations is to do a focused observations of 

events a thing, by immediately became part of that community.53 

       The observation in question is to focus attention on the sustainability of the education 

process in the course of the UMM and noticed a pattern of leadership A. Malik Fadjar, who 

managed to advance the UMM. And what are the influences on performance management 

of the UMM will leadership. 

3. The study Documentation 

                                                
50 Umar Husein, Research Methods For Thesis and Business Thesis (Jakarta: 2008), page 51 
51  Burhan Bungin, Qualitative Research Communications, Economics, Public Policy, and Other Social 

Sciences,Op.Cit. page 108 
52 Burhan Bungin,  Qualitative Research (Jakarta: Jakarta InterPratama Offset, 2010) page 115 
53 Emzir, Methodology of Qualitative Research Data Analysis (Jakarta: Rajawali Press, 2010) page 3 



 

26 

 

Study documentation is doing extra comprehension or information against research 

through data sourced from the written data or image data. 54 The study documentation done 

is review of books or writings that discusses ideas he has in the development of UMM. And 

the point of the study documentation is as thought-provoking and data booster leadership of 

A. Malik Fadjar 

  

D. Data Analysis Techniques 

Data analysis is finding and compiling technical data systematic data derived from the 

results of the interview, notes field, and documentation by way of organizing the data into 

patterns, choose which are important and which are examined, as well as make conclusion 

so it can be easily understood by yourself and others.55  

The analysis of the data used in this study is taken from the qualitative data analysis 

Miles Huberman, namely: 

a. reduction of Data 

Data reduction is summarize, sorting things, looking for themes and patterns, focus on the 

important things and create things that are considered unimportant for inclusion in research. 

b. presentation of Data 

Presentation of data that is retrieved is to make it easier to understand what is happening and 

can plan further work on the basis of what has been understood. And the narrative are served. 

c. Conclusion/verification data 

                                                
54 Sugiyono, Educational Research Methodology (Bandung: Alfabeta, 2010) page 329 
55 Sugiyono, Op. Cit., page 335 
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The third step, according to qualitative data analysis Miles and Huberman is taken  

conclusions and verification. The conclusion that is found will be verified with valid 

evidence. It should be tested the truth, strength and compatibility.56  

  

6. Test the credibility of the data 

       A test of the credibility of the data can be done by adding the duration of observation, 

increased diligence in research, triangulation, discussions, case analysis, and checking of 

data by others.57 Credibility test by means of triangulation is the checking of data from 

different sources with technical variants and different times. 58 thus there is a triangulation 

source, triangulation of data collection techniques, and time. In this study researcher use 

triangulation of sources.  

       Triangulation was done by examining source data obtained through the source. The data 

gathered will be described, classified, where the same view and also where different and 

which one is more specific. Then, the data has been analyzed by researchers will produce 

conclusions and further requested a deal with several sources. 

  

  

  

  

  

  

  

                                                
56 Ibid. page 367 
57 Ibid, page 368 
58 Ibid, page 372 

https://ssl.translatoruser.net/bv.aspx?from=id&to=en&a=https%3A%2F%2Fssl.translatoruser.net%2Fbvsandbox.aspx%3F%26dl%3Den%26from%3Did%26to%3Den%23_ftn12
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