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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

This chapter presents the explanation about (1) written corrective feedback (WCF), (2) 

types of WCF, (3) direct and indirect feedback, (4) advantages and disadvantages of 

WCF, (5) perception studies on two types of WCF.  

 

2.1 Written Corrective Feedback (WCF) 

 Written Corrective Feedback (WCF) is one of the topics in the field of second 

language acquisition (SLA). Westmacott (2017)also states that WCF is expected to be 

effective from the point of the view of interaction SLA. Furthermore, feedback is 

needed by students because it can help learners to overcome the errors that they make 

in the process of acquiring the target language(Ferris & BItchener, 2012).  Moreover, 

feedback in language teaching learning process needs the form of positive 

reinforcement or correction. Because teachers’ responses and evaluation in corrective 

feedback are typically the principle of the evaluation process means by which L2 

learners measure their progress and improvement as writers, there is an obvious need 

to understand and comprehend their views of instructor feedback, their efforts to 

respond to their instructors’ comments will make them in progress, and the influences 

of these efforts have on actual performance and real practice (Hedggock & Lefkowitz, 

1996). Besides, according to Ferris &BItchener (2012), written corrective feedback is 

the important thing to help learners acquire the target language. It is because by 
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knowing the feedback, the learners can improve their skills to acquire the target 

language. Moreover, according toBitchener & Knoch (2010), written corrective 

feedback has a potential role in helping students to improve the accuracy of their 

writing. They also find that the students who are provided with written corrective 

feedback perform better in writing than those who do not receive any written corrective 

feedback. Therefore, it can be concluded that written corrective feedback has the 

important role for students in acquiring the target language.  

 

2.2  Types of Written Corrective Feedback (WCF) 

 Teacher feedback is classified in different ways. Ellis (2009) states that written 

corrective feedback (WCF) has 6 types, such as direct corrective feedback, indirect 

corrective feedback, metalinguistic corrective feedback, focused/unfocused corrective 

feedback,electronic feedback, and reformulation.  

 

2.2.1 Direct Corrective Feedback 

 Direct feedback is one of types of WCF. In this type, a teacher uses correct form 

to explain the errors to the students. According toVan Beuningen,& Kuiken (2008), 

direct corrective feedback is effective for long-term and short-term memory. They also 

states that direct corrective feedback is more effective to correct grammar aspects. For 

example of direct corrective feedback is when the student writes, “I is happy.”,the 

teacher will give correction by showing and replacing it with the correct form. The 

teacher will show, “I is am happy.” 
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2.2.2 Indirect Corrective Feedback 

 Indirect corrective feedback is the next type of WCF. In this type, the teacher 

shows the error, but the teacher does not guide the students with the correct form. It 

means that the students should think by themselves about the correct one. For example, 

the student writes, “I is happy.”,the teacher just cross or circling the error form without 

giving the correct answer. According to Van Beuningen(2008), indirect corrective 

feedback is more effective for short-term memory. Furthermore, Bitchener & Knoch 

(2010) also states that indirect corrective feedback is equally effective in short-term 

memory. 

 

2.2.3 Metalinguistic Corrective Feedback 

 Metalinguistic corrective feedback is one of types of WCF which involves  the 

explicit comment of the errors that were made by the students.Bitchener (2008) states 

that metalinguistic feedback can give advantage if it can be accompanied with direct 

error correction. They also states that metalinguistic feedback can help the learners in 

increasing their level of accuracy more than those who just received direct error 

correction. In this type, a teachershows the function of part of speech in the sentence. 

For example, students write, “She is laughing because you.”,the teacher will give 

correction, “She is laughing because (prep,”because of”)you.From the example, it can be seen 

that the teacher shows the missing part by writing the part of speech which is ‘prep’ 

which means preposition before the word ‘because’. 
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2.2.4 Focused Corrective Feedback 

 This type can be seen as intensive because it just selects specific errors to be 

corrected and ignored the other errors. For example, the teacher focuses on one aspect 

which is grammatical errors. The teacher will give correction to the grammatical only. 

It can be seen in this example, “It wasn’t her who take money from your walet.” From 

the example, it can be shown that there are two errors (i.e. grammatical errors and 

spelling error) butthe teacher just focuses on the grammatical error and ignores the 

spelling error, the teacher will give correction like this, “It wasn’t her who take money 

from youruwalet. Furthermore, Ferris  & BItchener (2012) finds that the accuracy of 

the learners who received focus corrective feedback was outperformed in the 

immediate post-test.  

 

2.2.5 Unfocused Corrective Feedback 

 This type can be seen as extensive because it treats multiple errors. Therefore, 

the teacher will give correction to all the errors, such as grammatical errors, article 

errors, spelling errors, etc. For example, “It wasn’t her who takemoney from your 

walet”. From the example, it can be shown that there are two errors. Then, the teacher 

will give correction like this, “It wasn’t her who take money from your walet”. 

Moreover, Bitchener and (Ferris& BItchener, 2012) states that they found that 

unfocused corrective feedback can be effective to improve accuracy. 

2.2.6 Electronic Feedback 

 Electronic feedback is one of the types of written corrective feedback. According 

toLi (2000) , the learners could produce more syntactically and lexically complex 
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essays. In this type the teacher provide the students with a hyperlink to a file that 

provide examples of correct usage.For example,the usage of application 

Grammarly.com.This application can be accessed in website freely that can be used 

easily by the teacher or student to correct their writing. In this application, the text that 

has been written by the students will return automatically to the students with the 

correct form. For the details, it can be seen below. 

 

 

 

 

 

 

 

Figure 1. An example of feedback 

 From the picture above, it can be seen that the feedback is automatically given by 

the application. Then, the learners just click the correct one on the right side which is 

taken, and it becomes automatically correct sentence.  

2.2.7 Reformulation 

This type uses the native’s reworking of the student’s writing to make the 

language seem as native. This type is having a little bit similarity to the direct correction 

feedback. However, the main difference between this type and direct correction 

feedback is in the matter of presentation and reformulation is not related to the kinds 

of errors that has been corrected. Sachs & Polio (2007)showed the example below. 



11 
 

 The student’s writing :  “It is highly recommend movie to watching.” 

 Reformulation : “It is highly recommended movie to watch.” 

From the example above, the teacher will direct give reformulation as the correct 

formula in that sentence. In conclusion, there are 7 types of WCF. However, for the 

purpose of this study, the types of WCF were limited into 2 types which included direct 

feedback and indirect feedback. 

 

2.3 Direct and Indirect Corrective Feedback 

 Direct and indirect corrective feedback are the types of written corrective feedback 

to show the errors that has been made by the students. The explanation of each types 

will be explained below. 

 

2.3.1 Direct Corrective Feedback  

 Direct corrective feedback is the feedback which is given by the teacher by 

showing the correct form. According to Ellis(2009), in this type, teacher uses correct 

form to explain the errors to the students. further, Ferris (2006)states that direct 

feedback is a strategy to help students to correct their errors by providing the correct 

linguistic form. Moreover, Bitchener, Young, & Cameron (2005)also state that direct 

feedback is usually used by the teachers to notice the grammatical errors by providing 

the correct answer. From the explanation above, it can be concluded that direct 

feedback is used by the teachers to help the students to know their errors easily in 

acquiring target language. For example of direct feedback will be given below. 

  The student’s writing : “I is happy.” 
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Furthermore, the teacher will give correction by showing and replacing it with the 

correct form.  

  The teacher’s correction : “I is  am happy.” 

 

2.3.2 Indirect Corrective Feedback 

 Indirect feedback is the feedback which is given by the teacher but the teacher 

lets the students to find the correction by themselves. According toAlimohammadi & 

Nejadansari (2014), indirect feedback is one of ways to correct the student’s writing by 

asking the students to solve the error which was implicitly mentioned. Therefore, the 

students are supposed to find the correct without teacher explanation. Moreover, Ellis 

(2009)states that indirect corrective feedback is used by the teacher to show the error, 

but the teacher does not guide the students with the correct form. It means that the 

students have to think by themselves about the correct one. Furthermore, Barrie & 

Ferris (2001)state that indirect feedback is the strategy that is used by the teacher to 

help the students to correct their errors by indicating the error without showing or 

providing the correct form. For example of indirect feedback will be shown below. 

The student’s writing : “I is happy.” 

Furthermore,the teacher gives the correction by crossing the error form without giving 

the correct answer like this. 

  The teacher’s correction :“I is  happy.” 

 

2.4 The Advantages and Disadvantages of Direct and Indirect CF 

  Direct and indirect corrective feedback have advantages and disadvantages for 
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the teacher and students in acquiring the target language. The explanation will be 

explained below. 

 

2.4.1 The Advantages of Direct Corrective Feedback 

 Direct feedback has some advantages in learning process to guide learners in 

solving the errors. It is supported by some researchers, such as Ellis (2009), Sheen 

(2007),  and Bitchener & Knoch (2010).  

First, according to Ellis (2009), direct feedback can provide learners with 

explicit guidance to solve or correct the errors. Therefore, the students will know easily 

about their errors because the teacher shows the errors to guide the students in solving 

the errors.  

Second,Sheen (2007)states that direct corrective feedback is effective in promoting 

acquisition of specific grammatical features. It is supported byBitchener & Knoch 

(2010)who also state that direct feedback is the technique to cross out of an unnecessary 

word/ phrase/ morpheme, the insertion of a missing word/ phrase/ morpheme, and provide 

the correct form directly near the error form.  

Third, Chandler (2003)states that direct feedback is the superior feedback to 

produce more accurate in writing. It is because the students do not need to think the 

correct form because the errors have been corrected by the teacher. 

 

2.4.2 The Advantages of Indirect Corrective Feedback 

 Indirect feedback also has some advantages to help students in solving their 

errors. It is also supported by some researchers, such as Lalande (1982) andFerris 
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(2013). First, according toLalande (1982), indirect feedback indeed is more effective 

for students to correct their errors by themselvesbecause by using indirect feedback, 

students can learn and have deeper knowledge by themselves. Moreover, he also states 

that indirect feedback is able to decrease the errors that have been made by students 

and also it helps the teachers to correct student tasks easily so that they will not waste 

their time only for correcting. 

 Second,Ferris (2013)states that indirect feedback is more beneficial because it 

can push students to engage in hypothesis testing to solve their errors. Therefore, the 

students will have deeper internal processing which helps them internalize the correct 

answer. Furthermore, Ferris (2003)also states that indirect feedback can help the 

students for long term learning improvement as indirect feedback allows the students 

to solve the problem by themselves and it enhances the student’s attention to the forms.  

 

2.4.3 The Disadvantages of Direct Corrective Feedback  

Direct corrective feedback not only has the advantage only, but also the disadvantages 

for the students. It is supported by some researchers, such as Ellis (2009) and Lee (2008)who 

suggest that direct feedback has some disadvantages to the students.  

First, Ellis (2009) states that direct feedback also has disadvantages to give 

feedback to the students. She states that direct feedback requires minimal processing 

on the part of learners. Therefore, direct feedback cannot contribute to long-term 

memory since they can revise their writing by using the correct form from the teacher. 

Furthermore, she also states that the students cannot be independent learners because 

they just copy and retype the error corrections, comments, or ideas that they got from 



15 
 

the teacher.  

Second, it is supported with the study which is conducted byLee (2008)which 

showed that direct feedback has been shaped by the teacher-dominated for discussing 

the errors. Therefore, the students cannot be independent learners in acquiring the target 

language.  

 

2.4.4 The Disadvantages of Indirect Corrective Feedback 

 Indirect corrective feedback has also some disadvantages, which is  supported 

by some researchers, such as Alimohammadi & Nejadansari(2014)and Ferris (2003) 

who argue that indirect feedback has the disadvantages for the students to acquire the 

target language.  

First, by using indirect feedback, it needs more student’s effort to solve their 

error by themselves. It is because indirect feedback just consists of signaling an error. 

Alimohammadi & Nejadansari (2014) states that indirect feedback has no explicit 

elaborations. Therefore, the students are supposed to think deeply about the errors.  

 

Second, Ferris (2003)also states that indirect feedback has disadvantage 

because it can lead to student’s confusion about the teacher’s code in correcting the 

errors. Therefore, it can spend a long time for the students to revise their errors because 

they have to understand about the code that they have gotten from the teachers.  

 

2.5 Perception Studies of Two Types of WCF 

 Direct feedback and indirect feedback are the two types of written corrective 
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feedback (WCF) are still discussed by some researchers in the use of either direct 

feedback or indirect feedback which can be applied effectively. It is because there is a 

mismatch between what types of feedback teachers give and what types of feedback students 

like to have on their papers (Chandler, 2003; Cohen & Cavalcanti, 2017).  

 In the study of Westmacott (2017), he states that some researchers argue that indirect 

feedback will be better feedback to use because it makes students to be more active in 

correcting their errors. Moreover, Van Beuningen& Kuiken (2012)state that the accuracy of 

using grammatical forms can be improved with direct feedback. However, they also state 

that the accuracy of using non-grammatical forms is improved with indirect feedback.  

Besides, the mismatch between students’ preferences and teachers’ practices have 

advantages and disadvantages for both students and teachers in teaching learning 

process.Leki(1991)finds that students prefer to have indirect feedback to direct feedback and 

they want the teacher to give correction to all of their erroneous, including giving comments 

on ideas and content as well as on their grammar and surface structure. It is supported by  

Lalande(1982)who states that indirect feedback is able to decrease the errors the students 

make while direct feedback is not. This type of feedback also brings advantage to the teachers 

because they can correct students’ task so they will not waste their time only for correcting. 

In contrast, another researcher like Aridah et al.(2017) finds that the students do not 

prefer indirect feedback as this types of feedback is unclear correction and the teacher only 

usessymbol in the error correction text.Chandler (2003) supports this finding that direct 

feedback is preferred by students as they find that this is the fastest and easiest ways to help 

them correct their writing drafts. However, this type of feedback can create teachers’ 

frustration because they need much time to correct every single word of students’ writing. 


