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CHAPTER III 

    RESEARCH METHOD 

             This chapter presents the procedures used in conducting the research. It 

covers research design, research subject, data collection, and data analysis. 

3.1 Research Design 

 The research design refers to the steps to complete the research. 

Moreover, Creswell (2011) mentioned that research design is a method or step of a 

particular process in research such as data collection, data analysis and discussion 

of reports. This research is intended to describe the culture shock faced by Thai 

students in learning process in University of Muhammadiyah Malang (UMM). 

According to Ary et.al. (2010), research conducted in education is usually classified 

into two major categories, namely qualitative and quantitative researches. Each 

approach has its own methodology and terminology.  

              This research used descriptive qualitative research design. Based on Ary 

et.al. (2002), qualitative researchers seek out to understand an experience by 

focusing on the total picture rather than breaking it down into variable. Its goal is 

holistic picture and depth of understanding rather than a numeric analysis of data. 

Furthermore, qualitative research invites to organize and explain data, it contains a 

definition or explanation from the respondent (Cohen et al., 2007). 
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3.2 Research Subjects 

 The participants in this research were seven Thai students in UMM which 

consisted of 3 female and 4 male students who taken English Language Education 

academic year 2015. The researcher chose the Thai students of academic year 2015 

because they had already taken all of the materials in English Language Education 

Department. 

3.3 Data Collection  

 According to Ary, et.al. (2010), data collection often used in qualitative 

research are interview, questionnaire, observation, document analysis. In this 

research, researcher used interview and questionnaire to collect the data. 

3.3.1 Technique  

1.  Questionnaire  

 According to Pandey & Pandey (2015), the questionnaire is a design 

specifically to get information from specific question for respondents. The 

questionnaire is divided into two types, namely open questionnaires and closed 

questionnaires. Open questionnaire is question that gives an opportunity to answer 

based on the interviewees experiences, while the closed questionnaire is a type of 

question that has a choice of answers (Best & Kahn, 2006). Questionnaire is an 

appropriate technique in collecting the data of culture shock faced by Thai students 

in learning process because it can provide answers that are more specific and easier 

to be implement. 
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2. Interview  

 According to Ary, et.al. (2010), interviews are data that relate to the 

opinions of research subjects. Interviews also help researchers understand the 

experiences experienced by the subject to test. In other hand, Hancock (2002) said 

that the interview had 3 types, namely structured interviews, semi structured 

interviews and unstructured interviews. In this research, the researchers used semi-

structured interview to dig information of culture shock faced by Thai students in 

learning process at University of Muammadiyah Malang. The research used semi 

structure interview because the researcher wanted to get in-depth information from 

the subjects. 

3.3.2 Instruments 

 Instruments are tool for measuring the observation and data 

recommendation. In this research, the researcher use two instruments. 

1. Questionnaire  

Open ended questions in this questionnaire related to the problems in this 

research, namely culture shock experienced by Thai students in the learning 

process and how they deal with it. According to Cohen, Manion, & Morrison, 

(2007) open ended questions allow participants to write answers in their own 

terms, to explain and fulfil their response requirements and avoid the previous 

category boundaries that have been determined. The open-ended questions in 

this questionnaire list is related to the research subject in this research.  

2. Interview Guide 
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As mentioned in the technical section, this research used interviews to collect 

the data. Semi-structured interviews used in this research to generate questions 

about the situation when the interview session was conducted with the subject. 

Then, the researchers used interview guides as instruments in this research. 

According Kajornboon (2005) interview guide is a list of some questions, topics, 

issues that the researcher wants to ask to the participants during the interview 

sections.  

3.3.3 Procedure  

        The researcher needed to find out the information from the subjects about the 

culture shock they faced and how to deal with it. To make sure about the 

information, the researcher needed to collect the data. The procedures for collecting 

the data were listed as follow: 

1.  Preparing the questionnaire. 

2. Distributing the questionnaire to the subjects. 

3.  Preparing the interview guide. 

4. Conducting interviewed with the subjects. 

3.4 Data Analysis. 

       After collecting the data, the researcher needs to analyse, the step of the data 

analysis are as follow: 

1. Analysing the questionnaire. 

2. Identifying the result of questionnaire.  

3. Transcribing the result of interview. 
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4. Identifying the result of interview.

5. Classifying the culture shock faced by the subjects and how they solve them.

6. Drawing the conclusion.


