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CHAPTER II 

REVIEW OF RELATED LITERATURE 

          This chapter presents a review of related literature which based on relevant 

theories from the experts. It covers definition an element of culture shock, learning 

process, and how to deal with culture shock in the learning process. 

2.1 Culture Shock 

Culture shock is the feelings of psychic and physiological discomfort due to 

contact with other cultures which can happen into someone in a new environment. 

Based on Kim (2011) culture shock is transferring a new cultural environment which 

creates one of the most traumatic events to someone experience. Thus, culture shock 

happens when individuals are not familiar with a certain culture. In addition, Irwin 

(2007) argues that culture shock is the depression and anxiety experienced by many 

people when they travel or move to a new social and cultural setting. Moreover, besides 

different environment, new people and circles also trigger culture shock.  Ward, 

Bocher, and Furnham (2001) describe that social interaction between culturally 

dissimilar individuals is hard and most stressful. Culture shock is a state of 

disorientation that anyone can come over, who has been thrust into the unknown 

surrounding, away from one’s comfort zone. 

A special term to mention students who experience culture shock is sojourner. 

It is the relevant pronounce to people who are experiencing culture displacement, in 

this context; international students are also a part of the sojourner. Therefore, based on 
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the explanation from those experts, culture shock can be defined as a feeling of 

discomfort on people who come or go into a new place, setting or cultural difference 

that cause anxiety and displacement. 

2.1.2 Element of Culture Shock 

 In terms of the factor that contributes to culture shock, there are several 

elements of culture shock. Based on UK Council for International Students Affairs 

UKCISA (2008), there are six factors that can affect the CS an individual, as follow: 

1. Climate 

People can endure in certain weather, someone may be used to a much warmer 

climate, or someone is preferring colder and humid place as their favorite. Some people 

are difficult to get used to extreme weather like winter season. Wa-Mbaleka and Safary 

(2012) which state that the factors influenced their participant included the humidity of 

weather and hot temperature because most of their participants are not from warmth 

countries.  

2. Food 

People come to other places might find other region food strange. The food 

tastes or cooked differently, or perhaps it seems bland or too spicy compared to what 

they usually have. If students are in good economic accommodation, they probably 

have their self-depending on junk-food or instant food instead of their usual diet. Wa-

Mbaleka and Safary (2012) state that the condition to obtain the food also become a 

concern in culture shock factor, for example fairly lower hygiene standards of 
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marketplaces and its pollution. In previous research, took place in the Philippines, 

found that the international students just did not accustom to eat with the food taste 

found in there. 

3. Language 

New culture requires an effort to understand the interpretation of new non-

verbal and verbal language, contextual language, social communications language, 

and, behavioral (Winkelman, 1994). Continuously, listening and speaking in a foreign 

language is exhausting especially if English is used as a foreign language. Even if they 

are very confident in speaking English, it is possible that some regional accents or 

dialects cannot discover by the students.  

4. Social Rules 

The culture shock fundamental is the loss of meaning that creates the hardship 

to express symbol (Irwin 2007). Symbols such as social rules in most countries are new 

things for sojourners because social rules in every country are different, it can make 

them confused, surprised, or offended. This case likely happened in large cities and 

modern society because people are busy and mostly only focus on their own concern. 

People may also be surprised to grasp pair doing Public Display Affection like holding 

hands and kissing in public. 

5. Rules of behavior 

New cultures could shape someone identity and character (Winkelman, 1994). 

In the new culture, some rules can be removed or changed. Like the real things, you 
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feel when you arrive at a new place. Such as sights, sounds, smells, and tastes. Every 

culture has rules that are not spoken or unwritten that can affect the way we treat others. 

6. Dress 

Abroad students are originated from a warm hemisphere region will have an 

unpleasant experience to wear heavy winter clothing or longer dress and vice versa 

with people who came from the colder place. The term of dressing is not about the 

weather too, fashion could take apart in culture shock. Wearing a cloth style with 

exposing mostly of body parts in certain countries are legal yet some countries are very 

strict to keep a modest fashion style. Not all people will prefer a style of dress different, 

but for some people, it may seem immodest, unattractive, or too awkward to follow the 

dress code norm in a certain place. 

7. Value 

Though it might become conscious of cultural differences for some people 

physical setting, e.g. food, dress, behavior, they also derive to see that people from 

other cultures have very diverse views of the world from theirs. This will aid them to 

comprehend how other people see others behavior, as well as how to understand theirs. 

When they appreciate both cultures, they will perhaps find some features of each that 

you like and others that you don’t an example from this point which obtained from 

previous research by Wa-Mbaleka and Safary (2012) is in religion sides. Students who 

originated from Buddhist nations felt uncomfortable while wearing were wearing shoes 

in church. 
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2.2 Learning Process 

 Learning is an important activity which is crucial to every human being. 

Learning happens continuously throughout human life and cannot be separated 

(Thobroni, 2015). According to the researcher, from a person when they are in their 

youth until they are growing old, they will certainly experience in the learning process. 

Learning and learning process is related, in learning we cannot separate from its 

process. Learning is not a visible behavior but it is a process that happens internally in 

every person, the process is an effort to achieve a new association.  

2.2.1 Learning Abroad 

Learning abroad for several students is their dream and goal to achieve. Some 

students are eager to travel abroad and pursue their education degree and their intention 

could vary from one to another. However there two major points of how international 

education program rate is increasing. According to Ly. et. al (2016) in many countries, 

learning abroad is now comprehended as a means of growing both individual and 

national prosperity. The individual such as the student can achieve knowledge, 

experience, or education that they did not get before they are studying abroad. It is 

already a statement that most students are going abroad because they want a better 

education than their national education did not have. Moreover, in the face of a national 

perspective, increasing economic and social interdependence by opening connection of 

educational aspect such as giving scholarship for a foreigner will foster a good 

relationship between nations. Many nations are also developing bilateral programs 

which have the aim of strengthening strategic economic and diplomatic relationships. 
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The admission to study abroad has been identified by many nations as a key 

priority. Based to Ly. et. al (2016) at their the analysis on why the students chose to 

study abroad including socio-economic background, family educational background, 

and disability, awareness has increased about the importance of enabling all students 

to participate in international experiences. According to the same researcher, mostly on 

nations ASEAN, the number of students who want to study in neighboring country are 

reluctant. However, due to some ‘gift’ such as the promotion of work placements, 

volunteering and community development projects could shift this trend. This 

phenomenon is supported in the current fact that the Thai student in UMM is funded 

with tuition fee which becomes a good offer for studying abroad.  

2.2.2 Culture Shock in the Learning Process  

 As the number of overseas students learning ESL (English as a second language 

or persons who do not speak English.) in University of Muhammadiyah Malang rise, it 

is important that the language teachers and university consider them to have a warm 

welcome. UMM has Thai students which came here to learn English at English 

Language Education Department. Since the most part of students' days will be spent in 

a classroom, it is vital to make the class comfortable, enjoyable and non-threatening. 

However, culture shock cannot be avoided to these students especially if they are 

unfamiliar with their surroundings. The following are the effect of culture shock in the 

learning process which regularly experiences by the student according to Akarowhe 

(2018). 
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1. Communication Defectiveness 

Akarowhre (2018) states that communication is a vital condition in society in 

order to achieve a meaningful relationship among different people/institutions internal 

and external. In this research case, the classroom learning process in ELED UMM is a 

place where this theory takes place. Another theory explained that language barrier can 

become a culture shock is stated by Belhadi & Hayad (2016) on their research who 

stated that most international students suffer from four major difficulties such as: 

“insufficient linguistic and cultural skills, prejudice, discrimination, and homesickness 

and loneliness”. 

2. Academic Retardation 

Culture shock is a latent factor that triggers academic retardation to a student. 

The student who moves from a particular setting or geographical region to another 

school will tend to have academic delay or retardation due to the fact they will start 

everything again (Akarowhe, 2018). The students are expected to acquire new tips, 

make new friends, recognize about procedures of examination. Wa-Mbaleka and 

Safary (2012) also state that due to culture shock some people motivation for studying 

will be decreasing. Students who may well not comprehend the language will simply 

feel they might never be passed and that it would be valueless to try harder. 

3. Conflict 

An individual who experienced conflict as a result of culture shock may be an 

internal conflict or external conflict (Akarowhe, 2018). For a student to fully adjust or 

adapted to a new culture, they will certainly experience these two forms of conflict in 
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the development of the period. A conflict could lead into to depression and 

disappointment due to the student’s incapability to cope with their inner and outer 

problem especially this problem may lead them to fail in achieving their goal abroad 

(Wa-Mbaleka and Safary, 2012) 

4. Emotional Imbalance 

 Emotional balance is extremely required for the student in order to achieve a 

successful connection in the social environment which is as a consequence of ones 

incapability to adjust meaningfully to the new culture Akarowhe, 2018). This will 

generates depression, personality disorder, and behavioral disorder in the life of the 

student. Saylag (2014) implies the accumulation of depression, anxiety, and feelings of 

helplessness can be so deep that people might have trouble in focusing on learning and 

understanding the new cultures. 

5. Deviance 

Deviance is a behavioral disposition that is not in conformity with an 

institutionalized set-up or code of conduct caused by incapability to accustom to the 

particular place culture and somehow experienced by students (Akarowhe, 2018). 

There is an example of deviance behavior includes stealing, disobedient, smoking, 

fighting, and cultism, vandalizing of school properties, illicit relationship, and looting, 

and etc. The student will adopt these deviance behaviors to survive with his/her daily 

life and tagging themselves in criminality.  

6. Aloofness and Withdrawal from Peers  
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Learning can become a place for culture shock happens if self-defensive 

mechanism, aloofness, and withdrawal occur (Akarowhe, 2018). The international 

student could perhaps rise several issues because it is hard for them to socialize if they 

are incapable of communicating of socialize. Example cases of aloofness and 

withdrawal is an unfriendly attitude, lack of commitment to group work, irritation by 

other people, and excommunicating peers among others. 

2.2.3 How to Deal Culture Shock in Learning Process  

  For international students, they have a specific way to deal with culture shock 

in the learning process. The previous study about culture shock by Akawrowhe (2018), 

suggested culture shock in the life of a student can be treated through the following 

solution.  

1. Counseling  

Akarowhe (2018) argues that counseling can assist in overcoming individual 

problems, difficulties with studies but also with re-adjustment problems. The guidance 

from a counselor will help the adolescent student in remedying his/her culture shock, 

therefore helping him/her to manage with the new culture. The counseling process 

could also come from the non-professional service, some students could join their 

hometown board or organization so they can connect with people that they were already 

familiar with. Wa-Mbaleka and Ryszewski (2012) on their research stated that the 

participants received support from their faculty members which has their racial or 

geographic background the same with them. This organization would provide those 
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participants with advice and warmth activity that provided a sanctuary to individuals 

who were going through culture shock. 

2. Awareness campaign 

According to Akawrowhe (2018), an Awareness campaign is a way of public 

enlightenment. It aids to expose certain facts/information to a predetermined number 

of persons/people. In this platform, a guidance counselor, psychiatrists, experts, and 

teachers through a number of ways they could adjust positively to the new culture of 

the place one find their self. In modern society, awareness campaign can be prepared 

through mediators of communication such as the radio, internet, television and social 

network platforms among others. All this effort is to make them has self-confidence 

and self-efficacy which is the key role in reducing anxiety and overcoming obstacles 

in culture shock (Saylag, 2014).  

3. Acculturation 

According to Akawrowhe (2018), acculturation is the process of acquiring or 

taking on by an individual or groups the culture traits of another culture. In 

acculturation, the pupil may acquire the new language, cultural and linguistic capability 

can be taught and learned and requires a commitment to individual growth. While, the 

process is not easy–ups and downs, and the duration for students to fully adapt to the 

new culture varies from student to student. On the previous study by Wa-Mbaleka, 

Safary & Ryszewski, Sarah. (2012), he discovered that the students decided to start 
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making a particular adjustment to the local food and local culture. The participant 

learned to appreciate diversity instead of attacking it. 

4. Cooperation

Cooperation nurtures a mutual connection between diverse individual within a 

given social background in other to accomplish a particular outcome (Akarowhe, 

2018). Wa-Mbaleka and Ryszewski (2012) state that by generating relationships with 

participants of the new culture is one of the main goals when entering a foreign culture. 

As people move from one cultural setting to another, their adjustment to the different 

culture is more of time frame development, in other words, it is not automatic. Due to 

this circumstance, cooperation with new people is a vital attribute to meaningfully 

adjust to the different culture given the time factor of association. The cooperative 

procedure for the adolescent students requires making a friend, including in group 

work, contribution in class discussion, assisting fellow students, and adherence to the 

institutionalized code of conduct.  


