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CHAPTER III 

RESEARCH METHOD 

 

The researcher conducts some steps in doing this current study in order to 

collect the data. This chapter presents the step in conducting this research. It 

consists of four section; research design, research subject, data collection, research 

instrument, and data analysis. 

3.1 Research Design 

Research design determines how the data should be investigated. According to 

Ary et al (2010), educational research is typically classified into two broad 

categories: quantitative and qualitative research. Quantitative research uses 

objective measurement to gather numeric data. Meanwhile, qualitative research 

focuses on understanding social phenomena and describing the data. This research 

used qualitative descriptive research because the writer aimed to get information 

and to describe the research about the technique of teaching speaking of 

intermediate level used by the tutor and the problems faced by the tutor in 

implementing the technique of teaching at Global English Course Pare Kediri. 

3.2 Research Subject 

Theobald (2017) states that research subject is the human subject who is 

being the target of the research. In this research, the research was conducted at 

speaking class at intermediate level in Global English course Pare Kediri. The 

subject of this study was a teacher who taught speaking in intermediate class 

which consisted of twelve students. The teacher was a male from Central Java, he 

was 29 years old. He had started teaching at Global English Course since 2014. 



 

15 
 

 

3.3 Data Collection 

 Fraenkel, Wallen, and Hyun (2012) argues that research instrument is the 

tool to collect the data.  Therefor, the researcher used observation and interview as 

the research instruments. 

3.3.1 Technique and Instrument 

The researcher used observation and interview as the technique. Then the 

instrument the researcher used video of observation and interview guide.  

3.3.1.1 Video of Observation 

 According to Latief (2017), “observation is a generic term to refer to the 

process of data gathering”. The researcher used observation to collect the data. 

Here, the researcher would observe the class when the teacher was doing the 

teaching process. Further, the researcher took a video to get the necessary data 

from the activity in the classroom. The observation was carried out for eight 

meetings in one intermediate class. It was spent around 90 minutes for each 

meeting.  

3.3.1.2 Interview Guide 

 An interview is a data gathering instrument that involves direct verbal 

interaction between individuals. Borg, W.R., Gall, M.D (1989).  According to Ary 

et al (2010) explains that there are three types of the interview; structured 

interview, semi structured interview, and unstructured interview. Structured 

interview is formal interview because the researcher has prepared questions in a 

specific order and alternative answers, semi-structured interview is semi-formal 
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interview because questions can be answered freely by the participant without an 

alternative answer and unstructured interview is informal interview because the 

questions without specific guidance. Here, the researcher used a structured 

interview. Therefor, the researcher would interview the teacher to know about 

his/her problem in implementing the technique of teaching speaking at Global 

English Course Pare Kediri based on the question that had been prepared that was 

related to the study. 

3.3.2 Procedure 

 Data collection procedure was the steps that were used to collect the data. 

In this study, the writer used the following procedures of data collection:  

1. Doing an observation to observe the teaching practice in the class.  

2. Recording all the observation. 

3. Setting appointment for interview. 

4. Doing the interview with the tutor. 

5. Recording the interview process. 

3.5 Data Analysis 

In this qualitative research, the data analysis is the important part of this 

research to determine the result of the investigation. According to Fraenkel, 

Wallen, and Hyun (2012) believe that anayzing the data in a qualitative study 

essentially involves analyzing, synthesizing, and reducing the information the 

researcher obtains from various sources.  Thus, the researcher explained analyzing 

the data procedure in this step. Tthe researcher can analyze the data by the 

following steps: 
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The steps of analyzing the video of observation: 

1. Watching the video of observation. 

2. Describing the technique that the tutor used. 

3. Consulting it with relevant literature. 

The steps of analyzing the transcription: 

1. Transcribing and translating the interview. 

2. Highlighting the accuracy of problems stated in the research problem. 

3. Consulting it with relevant literature. 

 


