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CHAPTER III

RESEARCHMETHODOLOGY

This chapter presents the procedures used in conducting the research. It

covers: research design, research subject, research instrument, data collection, and

data analysis.

3.1 Research Design

Research designs are plans and the procedures for research that span the

decisions from broad assumptions to the detailed methods of data collection and

analysis. The selection of a research design is based on the nature of the research

problem/issue being addressed, the researcher’s personal experiences, and the

audiences for the research (Creswell, 2009).

According to Ary (2010), there are two types usually used to design the

educational research: Quantitative research uses objective measurement and

statistical analysis of numeric data that are used to answer questions or test

predetermined hypothesis. It generally requires a well-controlled. setting.

Quantitative research can be further classified as experimental and non-

experimental research. With different nature, qualitative research, in contrast,

focuses on understanding social phenomena from the perspective of the human

participants in natural settings.

In addition, Creswell (2009) states that qualitative research is a means for

exploring and understanding the meaning individuals or groups ascribe to a social
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or human problem. Furthermore, Bogdan and Biklen (2003) described five

features to qualitative research : (1) qualitative research has actual settings as the

direct source of data and the researcher is the key instrument, (2) qualitative

research is descriptive, the data collected take the form of words or pictures rather

than numbers, (3) qualitative researchers are concerned with process rather than

simply with outcomes or products, (4) qualitative researchers tend to analyze their

data inductively, (5) “meaning” is of essential concern to the qualitative approach.

In this research, the researcher used qualitative research as the research

design because the data analysis did not use the statistical procedure like in the

quantitative research. Moreover, the data were analyzed descriptively to figure out

the social phenomena of how a language is used in different style by a speaker, in

this case used by the winner of Toastmasters world champions of public speaking.

In this research, the researcher analyzed the language style used by the

winner of Toastmasters world champions of public speaking descriptively with

the emphasis on its kinds and characteristics during the speech. The researcher

obtained the information dealing with the problems that had correlation with this

research in the form of documentary video and transcripts of the selected event

from its official website.

3.2. Research Subject

The subject of research in this research is the winner of Toastmasters

world champion of public speaking in 2014 . It is in form of documentary video
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when Dananjaya Hettiaracchi delivered his winning speech in the championship

along with its transcripts which was taken from the show’s official website.

3.3. Research Instrument

Research instrument is the tool used to get the data. In qualitative research,

there are four classifications of research instrument: observation, interview,

document analysis, and other kinds such as questionnaire, survey and personality,

attitude, and cognitive test (Ary, 2002, p. 430). The most appropriate instrument

for gathering data in this research is document analysis.

According to Ary (2010, p.457), document analysis is a research method

applied to written or visual materials for the purpose of identifying specified

characteristics of the material. The materials analyzed can be textbooks,

newspapers, speeches, television programs, advertisements, musical compositions,

or any of a host of other types of documents.

In this research, the researcher used document analysis to collect the data

from the winner of Toastmasters world champion of public speaking 2014 video

documentary and the show’s transcript which was taken from its official website.

3.4. Data Collection

The purpose of the data collection is to get material used in the research

research (Ary, 2002). Moreover, Creswell (2009) states that the data collection

steps include setting the boundaries for the research, collecting information

through unstructured observations and interviews, documents, and visual

materials, as well as establishing the protocol for recording information.

In collecting the data, the researcher used the following procedures:
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1. Browsing the data of the winner of Toastmasters world champion of

public speaking 2014 in form of documents (videos and transcripts) in the

internet.

2. Watching the video documentary of the winner of Toastmasters world

champion of public speaking 2014 along with its transcript as the data

collected through document analysis.

3. Selecting the data needed through document analysis from the official

website of Toastmasters Club.

4. Downloading the data in form of video and transcript from the official

website of Toastmasters Club.

3.5. Data Analysis

Data analysis is a process whereby researchers systematically search and

arrange the data in order to increase their understanding of the data and to enable

them to present what they learned to others. Maykut and Morehouse (in Ary 2002,

p. 465). In this research, the researcher did some steps to analyze the data, they

were as follows:

1. Identifying the kinds and the characteristics of language style used by the

winner of Toastmasters world champion of public speaking 2014 from the

video documentary and the transcript of the video.

2. Classifying the data.

3. Coding the data based on the statements of the problem.

4. Validating the data by the help of the expert of sociolinguistics.
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5. Drawing conclusion.


