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CHAPTER III 

RESEARCH METHODOLOGY 

This chapter presents the procedures used in conducting the research. It 

covers research design, research subjects, data collection, and data analysis. 

3.1 Research Design 

 The writer used qualitative research in research design. According to Adnan 

(2014) states qualitative research is a process of inquiry aimed at understanding 

human behavior by building complex, holistic pictures of the social and cultural 

settings in which such behavior occurs. In addition, according to Marshall and 

Rossman (2006, in Yunanda: 2016) stated that qualitative research is concerned 

with the complexity of social interactions in daily life and with how the participants 

give meaning to these interactions. Thus, qualitative research is "pragmatic, 

interpretive, and grounded in the lived experiences of people. 

 Subjective investigate into language anxiety has been emphasized by analyst 

such as Elkhafaifi (2005), who states that the more empirical studies and diverse 

sorts of examination might uncover valuable knowledge into what understudies 

learn. For illustration, investigation of influence states (like anxiety) and 

comparative factors sometimes can be finished more successfully with subject’s 

interviews or student journal than with quantitative study. 

Eventually, the writer chooses qualitative research because this study was 

intended to answer the following questions:  

1. What are the factors of anxiety in speaking English by tenth-grade students at 

SMP Islam Pasuruan? 
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2. What strategies that the teacher use to overcome the students’ anxiety in 

speaking class at SMP Islam Pasuruan? 

3.2 Research Subject 

The subject of this study were the eight-grade because the teacher gave a 

suggestion to the researcher for choosing the eight-grade students, because the 

teacher judges that eight-grade students get more opportunities to discuss each other 

through speaking activities. The teacher believes that seventh-grade students were 

still not effective as objects of research, due to the limitations of brand knowledge 

about speaking. Moreover, the teacher states that, there are so many problems faced 

by students about the anxiety to spoke English. Students still fear about their 

evaluation, fear of making any mistakes, lack of confidence and so on. So, the writer 

wants to observe this class to saw teaching and learning English process. Hence, 

the students getting questioner to know what the problem of students’ anxiety and 

the teachers’ strategies to reduce their anxiety in speaking classroom.   

 The writer uses purposive sampling to collecting the data. This technique was 

used by researcher to determine the criteria of respondent which can choose as a 

sample. The population and sample are explained as follow: 

a. Population  

In this research the populations were eight-grade students at SMP Islam 

Pasuruan which consist of four classes with a total of 120 students. 

b. Sample  

Sample is a part of population which will be examined by researcher. 

According to Arikunto (2006), sample is a part or representative of the 
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population studied. The determination of sampling is that if the number of 

subjects is less than 100 it is better to take all, if more than 100 is taken between 

10-15% and 20-55%. This research was used 25% of sample from the total of 

population namely, 30 students of eight-grade at SMP Islam Pasuruan. 

3.3 Data Collection 

The next step is to choose the technique of data collection that will be used. The 

technique of collecting data is the way the researcher do for collecting the data in 

the research.  

In this study, to discover the causes of students’ anxiety to speak English, the 

researcher used the following instrument: 

3.3.1 Observation 

According to Adnan (2014), observation is used as a technical term in 

research with its specific meaning. In everyday language, observation usually refers 

to the use of our visual sense to record and make sense of information.  In qualitative 

research data is gathered by observing people when they are interacting in their 

natural settings, so that their behaviors and words can be put into their proper 

context. 

Observing is the process of collecting data indicating the success of the 

strategy in solving the classroom problems. The focus of the observation is on the 

data related to the criteria of success that have been decided. 

At this observing stage, which aims at collecting data, the researcher and 

the collaborator have to define the type of data to be collected. 
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At this stage, the writer observes the learning process activities of students 

in English class.  From the observation, the researcher did not take part in the 

classroom activity or acted non-participant observer. The researcher only sat in the 

class in order to observe and compile the data by writing field memo to analyze 

students that may indicate language anxiety.  

The researcher provided the observation list or checklist as the instrument 

for collecting data. It was provided for observing the students’ behavior and also 

their activities in classroom that signed language anxiety. 

3.3.2 Interview 

According to Sugiyono (2014), interview is a technique to collect a data 

which used by the researcher to find a problem and a deeper answer than what was 

examined through the respondent. Interview is a way to get some information which 

did not getting by researcher when conduct the observation, usually private and 

confidential. The result of interview to be able to justify the data obtained during 

the observation, so that the data becomes valid. Moreover, Hadi (in Sugiyono, 

2014) stated that, there are some presumption that needs to be held by researchers 

are; 1) The respondent knew best about him/herself. 2) All statements of the subject 

to the researcher are truly trustworthy or honest. 3) The interpretation of subject 

about the questions of interview are same as what was meant by the researcher. 

 The writer uses type of structured interview in this research, because the 

questions of interview were prepared to gain some information from the respondent. 

The researcher preparing a list of questions that used as a guideline to gain the 

relevant explanation from English teacher who taught the class.  
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3.3.3 Questionnaire 

 According to Margono (2004), questionnaire is a tool used by the researcher 

to collect an information through some questions and answered in writing by the 

respondent to the researcher. In addition, Sugiyono (2014) stated that, questionnaire 

is a technique collecting data by giving a set of questions or written question to the 

respondent studied. 

 The questionnaire is used to get the data from students and shared by the 

researcher with aims, could gave the information about their understanding of 

language anxiety and how the way the students decreasing their language anxiety. 

The writer uses open-ended questionnaire in this research to know and seek the 

source of anxiety problem and how the students to deal with anxiety. According to 

Zull (2016), all survey questions that do not include a set of response options are 

known as open-ended questions. Open-ended questions are requiring respondents 

to formulate a response in their own words and to express it verbally or in writing. 

It means, the respondents give their answers according to what is desired. The 

results of data from open-ended questionnaire are used to get the response of 

students about language anxiety and how the students deal with anxiety. 

 These were some steps applied by the researcher in collecting data. The 

steps were as follows: 

1. Preparing the observation checklist for the classroom. 

2. Observing the teaching learning activities. 

3. Giving questionnaire to the students after classroom activities. 

4. Preparing the interview guide for the teacher. 
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5. Interviewing the teacher about his/her strategies to reduce students’ anxiety. 

6. Transcribing the interview data. 

3.4 Data Analysis 

 Analysis involves regulating the data, finding what is prominent and takes 

a consideration what will be showed as a result. The data of the study were 

analyzed qualitatively by using descriptive analysis. The steps of data analysis 

process after data collection consist of: 

1. Gathering all the data from the notes of observation, questionnaire, and 

interview. 

2. Reading through all the data. 

3. Classifying the data based on the factors causing language anxiety and 

teacher strategies. 

4. Describing the data based on the causing factor of language anxiety and the 

teacher strategies. 

5. Writing conclusion of the research result based on the data analysis. 

 

 

 

 

 

 


